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Abstract

The paper attempts to identify the Logistics Service Quality of Container Terminals and to test
the model by using of the Analytic Hierarchy Process(AHP). Also, the research assess the
practical competitiveness of Container Terminals in Kwangyang by Fuzzy technique.

To conclude, we can make the following observations: (1} we classifies the Logistic Service
Quality into five attributes such as Tangibility, Reliability, Responsiveness, Assurance, Empathy,
{2) Assurance is drawn to the most important attribute, (3) There is a significant disparity
between the operators and the users in the relative importance of the Logistics Service Quality
Attributes of Container Terminal, (4) In the result of analysis of the terminals’ competitiveness, C
Terminal is extracted as the most superior operator. In Addition, we hope to provide useful
contribution to increase Gwangyang container terminal’s competitiveness and offer some insight
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in further research.
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