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Abstract

The objective of this study is to analyze the causal relationship among Non-profit Criteria of the Malcolm
Baldrige National Quality Award(MBNQA) and to compare the casuality among company, hospital and non-profit
organization field. The survey instrument consists of 94 questions from the seven categories of the MBNQA.
Structural Equation Modeling (SEM) is used to analyze the empirical data and estimates the path coefficients
among the MBNQA categories.

The result of our research is as follows, First, the Leadership effects on as a driver of all factors. Secondly,
the positive effect of the Foundation on the Direction and the System categories, Finally, the positive influence

of the Direction on the System categories of the MBNQA model. In this study, most hypothesis are statistically
significant.
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 H3 | ™4 - Zagadas 0.067(ms) | 0.112° 0.023(ns)
HA | Edd — o5 A5 0.163" 0.295" 0.005(ns)
H5 | 2d4 - 24 - 24 - 148 e 0.712" 0.392"
H6 | gldd — 2% 0.112" 0.069(ns) 0.011(ns)
H7 | A8 - F4934 0.107(ns) 0.131° -0.003(ns)
H8 | Ag|3 - Zaq2a 0.213" 0.129° 0.133"
H9 | 418 - a3 N335 | 0187 0.420"
H10 | 5484 A3 — 28713 0.540" 0.389" 0.507™
HIT | 5484 - 2488 - 24934 0.517" 0.493" 0.6127
H12 | 5484 X488 - T2 A28 0.278" 0.362" 0.150™
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H17 | =aqa#e —» A 0.3117 0.352" 0.350"
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*:p<0.05, **:p<0.01, ns: not significant
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o TIHE 2 AATFAT} Sl M e HEH e
A& AFaglen, 7189 7Aook s8Rk
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MM =Ed A7ATe} HwEAsle] FopEE oW
QA7 2e)7h JEAE vl EA 33T

|A, & A9 F2EEE T3 U2 2RE #4
3 o3 2ok AAE dAe AEE, 54 -
A-AAde s Al AFAAE 7T Yo
olE T3 TJLFAY AT ANFFAH A
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9] 7uko] 28 S (NIST, 2007), FAAGAIA
g g7 ojg)e] s g Bl ol Foy
e Aoz §4 & 4 9ok

thE Fobe dFAFe} vl A% 23, i
o] A3} Result)d] FIFE mix= ALZE UEITHO}
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1997; &A1 £, 2007, o444 9, 2007), T35
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o} A7 2 71 EH ATHIHES). ol T3 FE AU
oA ZZA Ao the B2 il ohd HEk
7184 B8l 43S Pt AE& € 5 Ik ol%
2 FAYFTAHL 5o vlA7AZ {9
g Aoz Yelyt) ol Adgrige] Aae AAsto
Azts] B 4 Qled, FFEoF 2 5ok Ao
T 7199 A oA FHLE BEsp| Bk
HuAGA © A7 Ao wet o] gz
Joh= A& ou| 3t

T UE AH2= AR B nXe dge] Az
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and Collier(2001)¢] 72z ¢} Hehs Zolgth o
£ 71QgoAS rRVIA R FEEokY HnAFAL

)

[ i A

fr

=
o Be S FI Yok RS Jridth o)t AR

T2 A AZH} vl4-S HARAA 719 AAE F
o 5 A sFE Byt ohfe} AT AJFo] Pdh= &
TAFES AFdozH v LATH ATl g
FH % 7V5sH slETE FolA onrt goka &
9l th(Wilson and Collier, 2000; Su et al., 2003; &4}
4 ¢, 2007).

= HAE, Ag7|8e 22AARE ) 2AR A
ZAlo) G&& TS, 7H9). olE FTFEoF
EQA aAFA Y Mu|2AFE HF Hgo] Bast
T & 4 9ok 2 Bof FFECk A4 $A4A
FEL W3} &4 ¥ Qo] AAFAY FeAS 2T
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A717) el e 7199 Bae AXEE Ag7]Ee]
Mg gojof gota T 4 glk ey & F £ol
o HlEiA FEFHLe ¥ Aoz yguth olE o}
7HA FEEop} F Hopol HlsiA nAFA Y o]
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7190 e nAZAld o B #4dE 7HAk s
o}, W2 EPLS Al tidh G T Fokst vt
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AF Al o] Akl Ao A thFE Aol ofye}
AR iy tFojA L gloks AL n|gtt
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son and Collier, 2000; Meyer and Collier, 2001; Su
et al, 2003; NIST, 2007; &A1 9], 2007; ¢]¢4 9],
2007). &, 719K Foundation)& Ag7|&S& A|dstaL
zA e ZTEAX FHLFAY 78S ol &
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