MEX-HZ 2t QlE{ziMof 2hE ZAL Ao 2ret A4

Hxt HEolMe HIC|2 BEHE FHe= -

A Study on the Observation Method of Interaction between Users and Products
— With Emphasis on the Video Ethnography of Driver Environment —
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Abstract User—centered design aims to develop device naturally without the interference of
user s conscious and unconscious behavior, Accordingly, designers need to understand their
user s requirements, observe user behavior and interaction in the real environment, However,
existing observations suggested a vast range of analysis system and observation techniques
which are often ambiguous to the designers, Therefore, this research is aimed to propose an
observation system for collecting data from user s behavior, In order to do so, we define the
components and behavior level within the context of driving,
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