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(£ 4) EMA Q0IZA ZAn}
S 1 2 3 4 5 6 7 8
#A1 0339 | 0.730 | 0215 | -0256 | 0018 | 0236 | 0.122 | -0.103
CEOY #4 | #42 0.174 | 0.869 | 0.040 | 0.199 | 0.167 | 0033 | 0086 | -0.141
#A43 0263 | 0.823 | 0.115 | 0246 | -0018 | -0.185 | 0015 | 0.125
AAI 0.807 | 0262 | 0.141 | 0.195 | 0203 | 0065 | -0.095 | -0.034
Aegs oA | BA2 0.907 | 0.115 | 0.094 | -0.071 | 0051 | 0203 | 0030 | 0014
A AA3 | 0865 | 0245 | 0044 | 0081 | 0025 | 0092 | -0.173 | -0.026
AA4 0.611 | 0521 | 0.000 | -0.043 | -0.020 | 0366 | 0017 | 0.129
SAAEL| 0138 | 0021 | 0061 | 0159 | 0011 | 0922 | -0.060 | 0.073
GAATE |9 AAF2] 0184 | 0024 | -0.008 | -0.043 | 0.043 | 0.891 | 0030 | 0.099
oJAb4~E3| 0347 | 0495 | 0.005 | -0.136 | -0.193 | 0.608 | 0.058 | -0.147
P51 0.130 | 0.043 | 0034 | 0933 | 0.163 | 0081 | 0009 | 0.032
BSC % 2§2 | -0002 | 0.114 | 0.119 | 0930 | 0200 | 0039 | 0.124 | 0.062
L83 | 0020 | 0013 | 0042 | 0712 | 0462 | -0.094 | 0349 | 0.018
gAY 2o | Rl | 0179 | 0091 | 0094 | 0286 | 0.154 | -0.005 | 0.861 | 0.115
2 A Zol2 | -0086 | 0062 | 0.180 | 0087 | 0.120 | 0.043 | 0919 | 0.127
dol=1 | 0131 | 0.103 | 0.858 | 0006 | -0.037 | -0.136 | -0.088 | 0.249
Az ol do]=2 | 0201 | 0214 | 0.831 | 0077 | -0.046 | 0050 | 0054 | 0.199
dol=3 | 0122 | 0131 | 0779 | 0.007 | 0.115 | -0.019 | 0260 | 0.041
dol=4 | <0301 | -0.183 | 0.647 | 0.160 | 0.116 | 0284 | 0250 | -0.217
Axe] 7 FAAL | -0.174 | 0273 | 0.176 | 0.096 | 0205 | 0.044 | -0.016 | 0.802
FAA2 | 0167 | 0066 | 0.194 | 0016 | 0.151 | 0.091 | 0258 | 0.783
FE1 0204 | -0.444 | -0.035 | 0337 | 0.639 | -0.153 | 0066 | 0.169
A 7R % <] F82 0.086 | 0058 | -0.046 | 0357 | 0.754 | 0020 | 0.093 | 0.290
TEE F43 0.015 | 0055 | 0016 | 0033 | 0872 | -0023 | 0.128 | 0.049
T84 0.112 | 0204 | 0289 | 0287 | 0.605 | 008 | 0.176 | -0.006
Eigen % 6.714 | 5154 | 2778 | 2416 | 1967 | 1.855 1.241 1.018
A EH%) 23977 | 18.407 9.921 8.629 7.024 6.627 4.431 3.637
FHEAH%) 23977 | 42384 | 52305 | 60.934 | 67.958 | 74.584 | 79.016 | 82.653
f89Qo] ", FAHoZ 1*4%—3— 977%, 243 AA 74 82.653%S A3t Jrt. whA A
2 18.407%, 348 & 9.921 7, < 8.629%, Y 71Ee 60%2 HtS w, 8Q1EA A
SHELS 7.024%, 6REL 7% THEL SAMTE ol WA gdEs HE Aow
4.431%, 8REL 3.637%5 247 Aoz N UreRst o
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4.3.2 ANEIM AX A &9 Yolrt Boundreau et al (2001)s
24 ey WHYRAG S grste A= dA% 71EE A &3 FAENS AT A
A%< $13] Cronbach’s Alpha Zl15+& ©] &3}t ST 2EAHE 0800132 AAE T ST
Nunnally(1978)+= Cronbach’s Alpha #t°] 0.60 ©] 2 AFA A I AL A7 FE
golH ZZ*‘:?PJ Aol gy HoR E 4 B 060140l 7 e s Bl AFEe T
ATk 743k ¥ Hair et al.(1998)= Cronbach’s AR HEE 06919 AFAHoZ AFAE 23}
Alpha %kol 700140 Aol =t B 3= FAE RoFa & AEZAY &4
(F 5) AMzld 24 Ao}
3 1=} ]:E'/\ _
8 9l (%}%Eﬂ;) gHE = Cronbach®| &3}
CEO9] #4 3 .869
g E4
A} wAde AAA 4 901
AL E 3 .838
A4 &4 BSC 1§ 3 922
Az Fo g A4 2 933
AZ] Po|= 4 795
AE E4
AxY FAA 2 691
AAA RS FEE AR Ze FEE 4 .810
(E 6) Mtz 24 A1}
za |28 |Conbach’s| ug L aay | ga | @g | B | wols | 7A4 |ss=
i alpha
CEOY] #4 3 .869 1.000
AT wAe xx
B 4 901 .563 1.000
YA AE 3 .838 287" | 4637 | 1.000
BSC o% 3 922 0.182 | 0.093 | -0.038 | 1.000
A ®NE Z .
] E_,Hj] 2 o 2 933 0.148 | -0.106 | -0.02 | .446 1.000
AL dol= | 4 795 219% | 0109 | 0.125 | 281" | 307" | 1.000
ALY FAX | 2 691 0.104 | 001 | 0035 | 213" | 274" | 290" | 1.000
}\‘1 J’]'Z] ﬁ M] *ek sk dede sk sk
o 4 810 0.179 | 271 0.104 | .581 439 4227 | 543 | 1.000
T
Z) " p<0.01, "p<0.05.
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Aol thgF AN AL 0.691(AF] A4l A
0933(A &/ o] B Ao E AAHO=E

EIT<E 5> FR).

4.3.3 AaaA A

FHBA B MTE Y FBEEE F
st 54 d4e AWste Ve A9 ¢ &
otk & F ¥F 1 ABEAS Tk A
7ot @] EFAQ A Brh gugiAl S
Aetal TFH0RE &3 HEty A S
THIT SPHTEY 4udA B4 Ade
<# 6>7 ZTh

TEHTE ARE ARARY FEE9 5
HeEE A8 E CEOY A, Ay njd e A4
A, A AE BSC &, AZAY Fo] @ Y,
A %8| dol&, AFY FAA T B HT A

oA FBAHOZ {3t FAAAE FHs2
UA & AoZ A H A ot ZF 217t
ABA s BT 07052 B AFe gy
AL grEYg & & Aot FRBA A5t
M Ee B BSC i SAEY AFARY &
£ 5 0581010 th

4.3.4 7184 &3}

B AT 7 AA AR HOE ALEHE
SAA FAAZA 3 AAGY vl EEsE HE
P#H2 SHHTY Ay a7le AWE o
ol g¥ W, FoFEs IS i, IA4Y
A}EE et e FAA Y AN 51

HEF38 Al EFSHA _ T8 BAF
23 w7 FE =
B EE3 Hj E} SAHA | VIF
) 3.556 0.275 12.95 .000
: BSC I & 0.322 0.052 0.581 6.217 .000 1 1
) 1.25 0.49 2.553 0.013
2 BSC T & 0.27 0.045 0.487 5.952 .000 0.954 1.048
AR ® TAA 0.48 0.089 0.439 5.369 .000 0.954 1.048
(‘&5 0.407 0.549 0.742 0.46
BSC T & 0.258 0.043 0.466 5.945 .000 0.946 1.057
’ AHA R TAA 0.483 0.085 0.441 5.661 .000 0.954 1.048
A wAde AAA | 0.174 0.06 0.223 2917 0.005 0.991 1.009
(5 0.251 0.542 0.463 0.645
BSC i& 0.217 0.047 0.39 4.603 .000 0.773 1.294
4 | AFAEY FAA 0.446 0.085 0.408 5.234 .000 0914 1.094
A vjde AA4 | 0.195 0.059 0.25 3.288 0.002 0.964 1.038
AL ol @ Y| 0.095 0.046 0.18 2.082 0.041 0.746 1.341
F) a FEUF AHARY FEE.
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T2 BSC #E0f ojxle gl o7

Inflation Factor)®} 3-8 % (Tolerance)E A¥ H gt
o} & VIF7} 100]8to] A 3 &5 ghol 0.10]%

CEOY #AL BSC AFPAE FE&599 4H
#AA A7 01790131 BAAQA Fol4F 0.05

ol W It OFF AL gl AeE A of H9E dloju 4 pAA E3ts AL
=HEF4, 1997), & AFAA OE F849 FRAFJTH<E 8> Fx). wrebA 7HE HI, CEO
AP aRAEd digt FIHEL o] 7|EES o AL HAAE FEE A+ &S 1
st 34 BAE fle AR YEYT 2 Aotk AAHA &th. CEOY #A 434
(<% 7> F=x). AZE I 5% o] A AAHT A&HY
SHATY FEUTE o] FAH AL & HAOE Ank3| o) g A3 oA A &EH O
oAl A& YERI(F =4334, P<0.041) 37 58 9AEE SASAY AgEt wakA &
2yo AP =k =3 gFIH 24 F 249 e A5 FaAo] F4Ho0,
A B4R AVID#H I FAGA 7 A E e AAAE gAY dF FHOE Y
|z gol, b3 A4 EA4E YeElYA gt = Aog #ddr
BSC AAA %9 +450 #AAY IARY 5 oy AT A 7€ A CEOY A
A g 2ol =EHAG UAE7} BSC A2 2 AR 85 3 Ao
Ao S Fh(HELF 9, 2009; Niven, 2002;
BSC AAAE FE& AR, 2000 As FAse Aot I ol
=0.217 XBSCY & © 7]1& dFAAE A o i 2-E FAA
+0446 X AT TAA4 o B AFdAME T AxY AH4E Hrhg
+0.195 X A& | de AA 3 3o o A5 &8 A7, & FEEE F
+0.095 X AT o] 9 A9 +0.058 AFoEZHN AAA R E4& 1 At
o BX ANE nlgo g B Ao At & 4 Qi
G ATFEY e AR AAE BY, WA A e AAL L AAAE FEE9
(% 8) 718y Zn}
ERSEs ] elel s
29 =gus H Al
- CEO9| #4 |H1. CEOY #42 4AAE 785 A S v Aot} 717t
Az
syg | AR (W ASEdS dAde YRR SeRd A 9% AE|
AAA Zo|th
JALE | H3. JALES AAARS] FEE Ao FTL WA Aol 7%
A9 | BSC 2§ A% |H4. BSC n&2 AAA R 850 H(+)9 9= A Zojtt A
EX
5 AZNE FHol [HS AFME Fojoh AP AAAxY FE8=d HHH FdFS .
. A e
9 24 u & Aot
Asel goj |H6 AIATE dolmE AAwe) Spmel RO dFE WA,
AE Aot
S8 L me sy [H7 AR FAe 43NS £eEd Ao 9% 1P|
Zlolt},
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Tl A o @ 2o E Yt meba 7H HS, dE0] AHARE A5 FE&317] HaAe o
AxZME o] @ A9 A% FE50 A w3 BSC @&F8lEd s 52 #e7t 28
MY FFE 1 Aojte AAHAG FA FHE BaVt At weps B dAFoA =
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TA AF7E 0422013 FAHSE 001 F9F FEoto] FFFEAAM HAAsAT. BSCAl #
TAA Fo3 AR UgRAN, AR 4 g ANEA, AFd AFE AYE OF, IAE
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Abstract

The previous literature on the field of performance management mainly focuses on the research re-
garding the critical success factors, the intention of use, and the output of the BSC system. This paper
is to develop and analyze the influencing factors of the acceptance on the BSC performance indicators
in the public sector. The result from the analysis of the data collected from this research shows that
these influencing factors include the education about BSC, the specificity of the indicators, the con-
nection between strategy and mission, and the participation and support during the development of the
indicators. Further, the result reveals that the CEO’s concern is nothing to do with the employees ac-
ceptance of the BSC performance indicators in the public sector, unlike the consistent result from the
previous literature. The reason is because the employees often tend to refuse the performance in-
dicators of the CEO’s concern that increase their workload due to the establishment of the excessive

target of the indicators and their periodic reports.
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