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Abstract

This study aims to investigate the effects of playfulness of blog as an intrinsic motivator on online
word-of-mouth. For this purpose, we proposed a research model that consists of user participation, in-
teraction, and community trust as mediating factors and tested it empirically using LISREL 8.7 based
on the structural equation model. The empirical results showed that playfulness of blog had an impact
on trust through user participation and interaction, which in turn affected online word-of-mouth. In
conclusion, we discussed both theoretical and practical implications of this research and suggested its
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