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Abstract The purpose of this paper is to study whether there are differences in the relationship
between IT utilization level and organizational performance among large, medium and small-sized
enterprises. This study first assessed the immediate influence of IT utilization level on
organizational performance, and then further examined the moderating effects of the organizational
size and the environmental dynamism that had influences on the relationship between IT utilization
level and organizational performance. The empirical test revealed that IT utilization level had
significant impact on organizational performance in case of all sized enterprises. But, the sub-group
analysis revealed that IT utilization level had no statistically significant impact on organizational
performance in case of large enterprises despite of higher IT utilization level than small and
medium-sized enterprises. The relationship between IT utilization level and organizational
performance was not moderated significantly by environmental dynamism in case of all sized
enterprises. But, the sub-group analysis revealed that environmental dynamism had significant
moderating effect on the relationship between IT utilization level and organizational performance in
case of large and small-sized enterprises when there was a high level of environmental dynamism.

Key Words : IT Utilization Level, Organizational Size, Environmental Dynamism, Organizational
Performance
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