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A Study on the Priority Analysis of Information Systems by
Stakeholders

Tae Won Kyung, Sang Kuk Kim, Jie Young Lee

Abstract

ERP in the past, primarily centering on large enterprises and the introduction of competition in the
global e-business, but along with the proliferation of small and medium-sized enterprises are now in
earnest, or to take advantage of the introduction of the ERP plan. However, the introduction of the
ERP cost and the effort required to develop, because many never previously introduced ERP expect
that the introduction of cost and performance comparisons with the measurement is necessary. Until
now, however, the introduction of a framework of analysis followed the introduction of ERP primarily
to measure performance of a major improvement. This research, in addition to improving the
performance of these tasks have been overlooked until now for the system's user satisfaction BSC
(Balanced Scorecard) models and techniques using AHP-specific understanding of the Company (Group
executives, middle managers groups, and user groups) Importance of priorities you want to analyze. In
summary, the key findings of this study follows. First, ERP user satisfaction measurement for the
balanced scorecard indicators in terms of the redevelopment. Second, the information system user
satisfaction to the user layer (Layer 3), grouped by the measure. Thirdly, the user satisfaction of the
important topics for attention as quantified by measuring the hierarchy. This model is for satisfaction
levels as quantitative of future users of the new system, information systems and the introduction of a
new model of development based on the evaluation data will be able to take advantage of.

Keywords : Information Systems, BSC, AHP, ERP
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