SR\ BAMALEEIR| H15H H4S, 2000 129
¥ Korean J Women Health Nurs Vol. 15, No. 4, 353-361, December, 2009

10.4069/kjwhn.2009.15.4.353

Original Article

Mother's Prenatal Care and Delivery Services Satisfaction
according to Mode of Delivery

Cho, Dong Sook' - Kim, Yun Mi - Hur, Myung Haeng? - Oh, Hyo Sook® - Kim, Eun-Young’

IProfessor, *Associate Professor, College of Nursing, Eulji University, * Assistant Professor, Department of Nursing, Honam University,
* Assistant Professor, Department of Nursing, Dong-A University

Abstract

Purpose: This study aimed to provide fundamental in-
formation about childbirth and antenatal care for preg-
nancy women and to find differences in mother's antenatal
care and delivery service satisfaction between vaginal de-
livery and cesarean section. Methods: This study was con-
ducted in 4 residential areas and a study sample of 184 post-
partum mothers who agreed to collect data. Data was col-
lected from September 1 to October 20 2007 and a structured
questionnaire were recruited by the survey. The data was
analyzed by t-test and chi-squire test using SPSS/WIN 12.0.
Results: There was a significant difference in delivery place
between vaginal delivery and cesarean delivery. Only 10.7%
of vaginal delivery group delivered in general hospitals,
however 24.5% of the cesarean section group delivered in
general hospitals. Early antenatal care also showed statisti-
cal difference in mode of delivery. 43.5% of vaginal delivery
mothers visited hospitals for the detection of pregnancy but
28.3% of cesarean section mothers did that. Vaginal delivery
mothers more satisfied with her own delivery method and
suggested a vaginal delivery to others. Conclusion: These

results suggest that cesarean section mother's sensitivity of
early antenatal care was less than vaginal delivery mother.
Satisfaction related to delivery care services were higher in
the vaginal delivery group.

Key Words : Antenatal care, Childbirth experience, Vaginal
delivery, Cesarean section
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2.47 (.56)
9.14 (.00)
0.43 (.81)
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31.3+4.9

13 (24.5)

35 (66.0)
5(9.4)

30.1+3.4
27 (20.6)
89 (67.9)

15 (11.5)

31.044.1
40 (21.7
124 (67.4
20 (10.9

Dagjeon - Chungnam

Honam
cesarean section.

Kangwon

Seoul - Gyeonggi
<300

=300

High school
College or university
Post graduate

(10,000 won)
vaginal delivery; CS

Age (year)
Residential area
Monthly income
Education

VD
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Parity

Primi 94 (51.1) L 67(512) 27509
Multi 90 (48.9) . 64(488) - 06(49.1)
Male 101 (54.9) ' 69 (52.7) 3204
Female 83 (45.1) B2 (47.3) S 21(398)
Body W. of baby (ko) 32204 3.2+04 32404
Wi, gain during pregnancy (kg) 132+42 131442 133544
Delivery facility o
General hospital 27 (14.7) 14.(10.7) 13 (24:5)
Hospital 139 (75.5) 104 (79.4) 35(66.1)
Private clinic 18(9.8) 13(9.9 594)
Length of hospitalization (day) 4.6x25 3.6=+2.1 6.9+2.0
Medical cost for delivery (10,000 won) 62.7+47.0 44.7+30.7 108:3£50.5-

VD=vaginal delivery; CS=cesarean section.
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SoAATiEE

Aol WL A HE J2 } % Q9+ E2]= Table 49
YA 490 0 & 99 890 1°4E¥ *VMEI 45711 P A Q)5 A2 (30,4%), UEY(25,0%), 71t 2A (21,7%),
O

A8 WAL B 246201900 ST FAL Y XS HEAH(13.69)9] 24

A 2 RERE WEARE W 08 TR\, AT IR YR B pmel ol skt

Ol IEATRE WART AR AR B AR 7o) B Aol Al Uelt By Sl |51 e Hee o) 7t
A OR froft Kjols Mol Az esleh (Table 4), AE0] % SAHOR efehiz AL 19] ARANA T, 29)

Preconception care at clinic 0.17 (.40)
Yes 55 (29.9) 38 (29.0) 17 (32.08)
No 129 (70.1) 93 (71.0) 36 (67.92)
Preconception self care 0.99 (.41)
Yes 18(9.8) 11 (8.4) 7 (13.2)
No 166 (90.2) 120 (91.6) 46 (86.8)
Planned pregnancy 0.75 (.39)
Yes 88 (47.8) 60 (45.8) 28 (52.8)
No 96 (52.3) 71 (54.2) 25 (47.2)
Prenancy wareness behavior
Selftest  VYes 157 (85.3) 114 (87.0) 43 (81.1) 1.05 (.36)
No 27 (14.7) 17 (13.0) 10 (18.9)
Clinic visit  Yes 72 (39.1) 57 (43.5) 15 (28.3) 3.67 (.04)
No 112 (60.9) 74 (54.2) 38(71.7)
Time at diagnosis of pregnancy (week) 49=+19 4717 52+2.1 2.83(17)
VD=vaginal delivery; CS=cesarean section.
Table 4. Characteristics of pregnancy womens' antenatal care facility (N=184)

Childbirth education class 0.84 (.24)
Attendance 43 (23.4) 33 (25.19) 10 (18.9)
Did not attend 141 (76.6) 98 (74.81) 43 (81.1)
No. of facility visited for antenatal care 0.06 (:97)
One 108 (58.7) 77 (58.8) 31(58.5)
Two 59 (32.1) 41 (31.3) 18 (33.9)
More than three 10 (5.4) 7(5.9) 3(5.7)
Missing 7(3.8) 6(4.6) 1(1.9)
Facility identify for antenatal care and delivery 0.12(.43)
Same 142 (77.2) 102 (77.9) 40 (75.5)
Different 42 (22.8) 29 (22.1) 13 (24.5)
Time to antenatal care facility (min) 246+27.0 25.6+30.8 222+22.8 0.70 (.49)
Time to delivery facility (min) 28.7+30.2 26.2+:29.8 201315 -0.57 (57)
Childbirth information sources 3.23(52)
Books 56 (30.4) 40 (30.5) 16 (30.2)
Internet 46 (25.0) 32 (24.4) 14 (26.4)
Friends & relatives 40 (21.7) 26 (19.9) 14 (26.4)
Doctors & Nurses 25(13.6) 18 (13.7) 7(13.2)
Previous delivery experiences 17 (9.2) 15 (11.5) 2(3.8)

VD=vaginal delivery; CS=cesarean section.
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Fat7] wajsh 3 121 o] ARE s thid stoldla = 9
494 FARES el Aot o271, 591 ekt A=
5= 05713 42019k (Table 5), 1. HTACpAIRIO] ALE| Q1IN EA
5. SLIZEnt olsMulA0] Chet 2ES 2 Aol dpiab A e S AR 31,0412 20074
ZAotel w B Aol 30,6491 FAAC] Bl FASH
AAIRYE AL Holo] HRgt ZAbY o] it ke H4: T} (Statisties Korea, 2007), H4=3]0] 3009 0] ¢l AFR+=
7}67) % % 5 whge] 42602 7P o), A AARR Bmol A9 87.0%, AYEN T el A
A 2123 oAl st mo] 57 whdo] 3,860 A 67.9%%Ch ol Aol Hndt Sefuket 20074l 2/4
EQ), AN Aol AGANRG ARYL AR BT By /g 98 250) 3007 209 Az vl of
Treisto] Wk g aul 20 viE et 67) Bafo] whet 2} (Statistics Korea, 2007), BHS A8z ¢l Ao
o7} Q=] 2 viwg) A} AAET AR QoA 4 g & A7) ARaeido] AEze| oA o) Feix]el, E
otk BAROR folsh UF Bt e PR A0 Eo| 8-S AFhs Apa Ul HAR AR o
A 2] ge BEE, The SA A= A 24§ U AHREC] 9abte] 250 H2 A9 vlEe] gl
PG Blsls Ak, AT SRS AU IS W Aoz AzkErh 2 olge]o (Glulia, Francesco, & Carlo,
Fole A= 3FBo|nt, AYE/NET Abwst AAEGkE  2008), a2 (Pascal & Beatrice, 2001), W=t (Jeffery, Bar~
AmEct EAHCR GOl U] L A4S 2 FES AR bara, & Randall, 1989)0)14] o]Fofgd AtollA] Ake] AR
Q1) o] 2 Aju)A0) Mo tfaloli ukEshe Am 1) Fiolgl  AAR A7t w&4E A Bl wokdls AR
o (Table 6). Uehgtrha wsho] S-eeol s Aol A18] 43 %)
Table 5. Facility selection criteria for antenatal care and delivery (N=184)

Good quality of medical services 67 (36.4) 46(35.1)  21(396)

"Cllonveﬁience (visiting/time) 42(22.8) C3V287) 1 1 (208}
Fémilia’riwwsth previous visits 42 (22.8) 28(21.4) 164
- Recommended by resource persons 24 (13.0) ‘ 18 (‘13('7)
. :Avaiiabi!ity of fermale doctor- 9(4.9) 8(6:1)

VD=vaginal delivery; CS=cesarean section.

Table 6. Differences in delivery services satisfaction between the two groups (N=184

: Satisfaction with the delivery method 3.03+1.03 426082 318£1.03

Wish to have thé éame method for future delivery 3.76x1.12 4162081 275£1.16

Récommendation of the delivery miethod to others 3.57=1.14 4.060.80 2.38#0‘.97‘

Satistaction with physicians 390090 391089 3864093

Satisfaction with general medical service 373x085 3724085 - 8,74:0.85 ~ o -0.09 (-
Satisfaction with maternity service 2.62+0.90 | 2.53x0.88 2185092 : - ;2;22 (03) o

VD=vaginal delivery; CS=cesarean section.
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2006 -2kt Ft Aledrl ERt 36, 0% 0 Witk
(Health Insurance Review & Assessment Service, 2007), $-2]
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