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A study on user behavior of IPTV-based interactive public services

Joo—-Gi Park*, Eun—-Bok Choix*
*KT Central R&D LAB, ** Jeonju Univsercity, Division of Media Information.

Abstract

As one of leading media converging broadcasting and telecommunications, IPTV is required to pursuit the idea of
public interest from broadcasting industry and universal service from telecommunications industry as well as
satisfying industrial effect. It needs to consider both industrial effect and public benefit when vitalizing IPTV
services. The project of providing IPTV-based interactive public services is expected to enhance accessibility of
public services, present shape of new public service in broadcasting—telecommunication convergence environment,
resolve the shortage in contents supply which is one of most important problems in IPTV services. In this research
understanding the overall response such as service usage status, satisfying/dissatisfying factor, trend of preference
of the customer using IPTV-based interactive public services, we analyze what the public service mean in IPTV
environment and public identity of IPTV. And we have investigate effective developing method and ripple effect of
IPTV-based public services on broadcasting and telecommunications converged ecosystems

Keyword : IPTV, Public service, Interactive VOD Service, One Source Multi-Use, behavior
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