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ABSTRACT

The objective of this study is to survey user status of the cyber home learning system and to find the
plans to enhance the level of user satisfaction ultimately. For this, online questionnaire research was
conducted for 7911 students in cyber home learning system under the Office of Education in D region
and 582 teachers that participate on the cyber home learning system. Based on this, the plans to enhance

the level of user satisfaction of cyber home learning system was induced.
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