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A Study on the Improvement of Employment Rate of Dental
TechnologySchool Graduates in Daegu and the Supply and Demand of
Dental Technician Work Forces

Jong-do Lee, Young-hae Jung
Dept. of Dental Technology, Daegu health College

[Abstract]

The purpose of this thesis is to address the imbalance between supply and demand of dental lab technicians and
to propose its solutions by analyzing the improvement of employment rate of graduates of dental technology schools
in Daegu area and the supply and demand of the technician workforce. Preliminary and full-scale surveys were
performed from Aug. 10 to Oct. 10 in 2008 on 150 junior students of dental technology schools who finished their
on-the-job-training and 150 dental technicians who were working for dental laboratory in Daegu by self-assessment
questionnaire. Followings are the findings of this study.

First, regarding the gender of the dental technicians, 32.7% of respondents were female 67.3% were male.
Concerning age, respondents younger than 29 years-old occupied the highest percentage(39.3%). With respect to
the lab technology school they graduated, DaeguHealthCollege took the largest proportion of 87.3%. With regard
to interpersonal relationship at the school, 58.0% of respondents felt their relationship ‘smooth’.

Second, about the motive of choosing to be a lab technician, the biggest proportion of the respondents(34.7%)
replied that ‘because it is professional’. Regarding the degree of satisfaction about the profession, ‘so-so’ was the
answer with the biggest percentage(51.3%) followed by ‘satisfied’(32.0%) and ‘unsatisfied’(16.7%). It showed that
respondents were generally satisfied with their major.

Third, regarding relevance of on-the-job-training with ‘preparation for the employment’, highest percentage of
both students and lab technicians(50.0%) replied ‘so-so’. With respect to ‘necessity of practical education’, highest
percentage of the students and lab technicians replied ‘relating didactic education in college to the real world’ with
52.7% and 40.7% respectively. With regard to ‘the aim of on-the-sport-training’, ‘practical training of didactic
education’ was chosen by 54.0% and 47.3% respectively.
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Fourth, with regard to the ‘types of college education advantageous for the employment’, both students and lab
technicians groups chose ‘practical training’ with the highest percentage. Concerning ‘helpfulness of clinical training
on employment’, students answered ‘so-so’ and ‘helpful’ by 50.0% and 42.7% respectively and dental technicians

replied similarly by 50.0% and 46.0% respectively.

Fifth, with regard to the influence of financial factors on the supply and demand of dental technician(question
#1), 68.0% of respondents agreed that ‘salary plays key role in the supply and demand of the work force’.
Concerning the question about working condition, respondents requested better working environment. With
reference to interpersonal relationship at the laboratory, respondents replied that interpersonal relationship affects
the duration of the employment it was found out that there were many conflicts with colleagues or dental office.

Sixth, regarding the satisfaction about their profession according to the characteristics of the respondents more
respondents were ‘satisfied’(10.30 points) with their profession and ‘unsatisfied’ were 9.47 points and the difference

was statistically significant(p<0.05).

According to the findings of this study, practical education on campus and on-the-job-training are as important as
didactic education at class due to the characteristics of dental technology major. It was found that more practical
training is related to higher employment rate. Therefore, efficiency of on-the-job-training by college education should
be increased raise employment rate of the graduates and reduce the unemployment. Up-to-date information needs to
be promptly delivered and future vision should be presented to the students to raise their satisfaction about the
profession. In addition, to reduce dental technician’s frequent change of their workplace after facing with the reality
of the profession after graduation, related organizations should make an effort to present better future than now.
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