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A Study on Family Satisfaction with Community Mental Health Center Services
in Gyeonggi Province by Families of People with Mental Illness

Kim, Hee Jung
Associate Professor, Department of Nursing, Kyungwon University, Seongnam, Korea

Purpose: The purpose of this study was to evaluate the service satisfaction for families who have someone with men-
tal iliness, and are using community mental health centers in Gyeonggi Province. Methods: The participants in this study
were 796 family members. Data were collected using Family satisfaction survey questionnaire developed by the author
(23 items on family service and 15 items on client service). Results: The total satisfaction level for the service with family
and client resulted in above average scores. Of the 23 service items, data showed the highest level of satisfaction was
with professional skills and attitude, and day rehabilitation programs, and the lowest for professional activities for advocacy
and social welfare benefits, emergency & crisis intervention, medical expense subsidies. Of the 15 service items, job and
housing related service had the lowest level of satisfaction. Conclusion: It is recommended that psychiatric emergency &
crisis intervention programs and system development be accelerated. Also, there is a need to develop medical expense
subsidy programs for older family caregivers, job and housing focused rehabilitation programs and community facilities for
the client, as well as more active and powerful professional advocate activities for persons who have mental disabilities
and their families.
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Table 1. Survey Components and Items

o
ol
04

() Number of items

Components Category Subcategory ltems

Family Family general Sex, age, education, job, monthly income, relation, religion, housing,
satisfaction characteristics (9) period of service use
with family General service Professional skills Professional responsibility (1), relationship technique (2), valuing right (1),
services to the family (21) and attitudes (6) valuing hope (1), adherence to appointment (1)

Giving information (3)
Accessibility (4)
Efficacy/foutcome (2)
Type of intervention (4)

Family involvement (1)

Advocacy (1)
Other service
to the family (2)
Family Client general
satisfaction characteristics (10)
with client General service
services to the client (13)
Other service

to the client (2)
Others

About treatment (1), about service provided (2)
Physical condition (2), ability to meet professionals (1), cost (1),
Quality improvement in family-client relationship (1),
quality improvement in understanding about client (1)
Medication management (1), counseling and education (1), leisure (1),
social welfare benefits (1)
Family self-help group meeting (1)
Activities for advocation and mental health policy improvement (1)
Emergency & crisis intervention (1)
Medical expense subsidy (1)

Sex, age, duration of illness, diagnosis, type of medical/health insurance,
state of disability registration, marital status, education, job, housing
Day rehabilitation program (1), counseling (2), medication, symptom
management (1), self care ability (1), independence (1), insight (1),
social skill (1), interpersonal relationship (1), problem solving skilt (1),
home visiting (1), giving information (1), overall service outcorne (1)
Job related service (1), housing related service (1)

Overall expectation for the helps from mental health center (1)
Type of services that family uses (1)

Satisfaction with the type of services that family uses (1)
Satisfaction with the amount of services that family uses (1)
Overall satisfaction with mental health center services (1)
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Table 2. Family Satisfaction with the Services to the Family by the Mental Health Center

Category Subcategory ltetns n M+8SD
General service Professional skills Professional responsibifity 790 3.36+0.56
to the family and attitudes Relationship techniques 790 3.37+0.56
Overall attitude 790 3.43+0.55
Valuing right 790 3.42+0.56
Valuing hope 792 3.39+0.58
Adherence to appointments 788 3.42+0.60
Subtotal 3.40+0.03
Giving information About treatment 786 3.22+0.65
About service provided 783 3.25+0.62
About livelihood assistance/disability welfare services 785 3.02+0.75
Subtotal 3.16£0.13
Accessibility Transportation, location 787 3.17+0.80
Facility, comfort 785 3.18x+0.75
Abifity to meet professionals 786 3.40+£0.59
Cost 785 3.15+0.71
Subtotal 323+0.12
Efficacy/outcome Quality improvement in family-client relationship 784 3.23+0.65
Quality improvement in understanding client 783 3.29+0.62
Subtotal 3.26+0.04
Type of intervention Medication management 786 3.22+0.68
Counseling and education 780 3.25+0.68
Leisure 786 3.27+0.65
Social welfare benefits 782 298x+0.78
Subtotal 3.13+0.13
Family involvement Family self-help group meeting 771 321067
Subtotal 321+067
Advocacy Activities for advocacy and mental health policy improvement 782 3.05+0.70
Subtotal 3.05+0.70
Total 3.12+0.45
Others Emergency & crisis intervention 280 1.58+0.62
Medical expense subsidy 110 1.93+0.76
Total 1.76+£0.69

Elon ooz Ay (3.26+0.04), HA (3.23+0.12),
7hEAe (3.21£0.67), HEAF (3.1610.13), A =
(8.13%0.13), HE7} 3L (3.05+0.70) <=0 3ict.
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Table 3. Family Satisfaction with Mental Health Center Services 1) 71E EMO| T2 J}E TEELE 2o
to the Client N
07 S T Aol AR Aul2o] o
n M+SD" R E X
General Day rehabilitation program 756 3.28+064 7= EY = A HlA 371 mhEr B
serviceto  Counseling related to symptoms 778 3224059 F S0 w2 Al o] i A ] 2ol et 715 /S
the client  Counseling related to crisis situation 748 3224062 A AH(Table 4) A2 o4do] g2 oA Fdurt
Medication, symptom management 776  3.16+0.62 woro Aoz - How
Self-care abilty 774 3.03+0.68 >t I (p=04)9 492 Algshal EAX LR Fofsh
Independence 781 293+072 2] ot} @Eﬂtﬂig KBTI 7l dE FHo)A 304
Insight 770 3.14+0.66 = alal uhz
Social skifs 779 2954072 (3.48+0.47)2} 601H(3.45+0.43)7F T+ Azo] vish W=
Interpersonal retationships 780 3.01x0.71 7} =qkom(p=.05), 7HER] oAl 50ui(3.30+0.66)8t
Problem solving skills 755 2.94+0.69 . . O L
Home visiting 776 306+0.68 607(3.27£0.68)7t the Aol wls) 5wt wHHp=
Giving information 777 3.16+0.63 02), 3 A 9 AR} r)ed EHE 7ve] A A e 24
Overall service outcome 313 3.19+065 N _
................................................................................................................. g Anp A2 G935t AL glol(=04. p=.29) HE7}]
Total 3.10+0.46 153} g o] et o} 2 9 o2 of ot
................................................................................................................. 7 37 p= 5t EI_ZE =) \; =21 B 3l 11
Others Job related service 146 1.83+067 = ) =
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Table 4. Family Satisfaction with Mental Health Center General Services to the Family according to Family Characteristics

Profes- - . ' .
il Total- . sionabskills .. fGng. AC;?SSI— Efficacy _Types 9f . Flamiy Advocacy
les  Category = 0 and atttudes ormation ility foutcome  intervention  involvement

” M=8D MzSD M=SD Mx8D M=SD M£SD M+5D M= 5D
M/F Male 237  3.18+046 336+045 3.13x057 320052 320+059 317+056 319+069 308+0.73
Fermale 490  3.23+044 341+046 319+053 324+052 3294056 3194053 3231066 305+0.70

t -1.408 -1.838 -1.452 -1.112 -2.031 -0.447 -0.862 -0.587

o 16 10 15 27 04 66 39 56

Age (y1) <30 71 3.16+044 3374047 3.16+058 323+048 3154060 317+054 3.03+067 299+073

31-40 109 324+052 348+047 321+060 324+057 329+064 322+059 312+072 3.11+076
41-50 157 3171042 333+045 312+051 316+053 3.22+057 310+£054 323+062 300067
51-60 177 325043 340+£047 3.17x£051 326%054 332+055 3211049 330+066 3.06+071

=061 188 3264045 3454043 3224056 3264049 3294056 3.24+053 327+068 3162066
F 1.439 2.361 0.884 1.113 1.545 1.708 3.060 1.542
o 22 05" A7 35 19 15 02 19
Job Yes 144  313+043 340+046 340046 323+052 328+057 320+£054 324+067 296+071
No 412 324045 335+042 3.18x055 3.20%053 3.17x068 3.01x055 302071 3.09x070
t -2.814 0.547 -1.836 0.409 1.329 2445 2.487 -2.009
p 00" b9 07 68 .18 02 o 05"

Relation Father 139 3124044 3314045 305+055 3.15+053 3.15+060 3.11+£057 3.17£070 3.05%0.72
Mother 387 3.25+045 342+046 319+055 3.26+052 331x059 32140563 326%+064 307070
Spouse 58  3.16+050 339+048 313057 312+059 323+057 3.13+£056 3.10+072 3.02+0.72
Sibling 84  326+042 3484042 326+051 328+047 329+048 323+053 321x074 310068
Relative 12 313040 327+038 3.15+029 3.19+049 321050 3.10+£046 3.08+067 292+0.79
F 2.269 2.721 2.534 2137 2.320 1.307 1.309 0.293
p 06 03" 04" 08 .06 27 27 .88
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SHH AR Aol o5 u] 2)Yof| gt TE ot 1}
olete] A7} Fol8lA] Qokr=—19, p=.06) 2J5H] XY} %
Al 7]eke) thE ¥ilo] sl ¢ aefafR ook 3 Aot

+ X

2) 71E B4 TE 3ol A AT He AnlLof gt
71E HEE
7hE B4 BjolA Al HE Aulao] it 7 e
FASE A3t A oflA FRH1.94£0.77)7F HRH1.78+£0.60)E
AAY Au & o4 &2 TEE(p=.03)F Vel
U2 W= FA12 02 fofskA] oottt

o g

o
4

2) MIE| Al SXt0f] T2 71F 2EE B4
(D) AlE} AFd gzpol] T 7HE ol A Al 5= Alr|2of gt
7S HEE
EA 7182 AR AR TSt Bl A AulAE A
1 len, AlEfof AMY] A7} &l whel Ar|2AlE A
Ay #2, 2 5ol HgHo 42 AHT 4 QUek. wetA 715

.
& b

Usiy

o] L7l AfulA BHE 7L AlE 2 AR Aol whet ofE Aol
7t Qe ERIs|RY] $Jate] 43S Almatglon] ME ] A
A A= 2A 4doA Hu 1299 EE2E el At
H 4508 o] #4814 tHTable 5).

A TEE (p=.0012 7] 99 F HE7H] 71&/EHE (p=
.00), ‘A4 (p=.00)o1A 4-Td2} AlEj2] 719 whZ w7} 7}
A=A yehgon theo] 10-1294}, 8¥at 9dA} $=o] itk
(p=.00). AFE H%(Sheffe) 23}, A T 9} HE7LE] 7|
S/HE, A 9 A% 4-7dRe} oA} Rk ko] 2|3
10-122F Mehat 9z} etk 7F o] fojgt xfojrt 2 A
(p<.05) 22 vebdtt FAFE (p=.00 4= 10-1293}
A9 71E TEE(E.24 10,5271 7P Heke, th2o] 4-7
1A(3.25+0.52), 882K3.18+0.52), 992H3.07+0,59)2] 2
o], AE A3(Sheffe)d = 10-12¥3} AlE} gHEE 9} 914
2 A TR kol 93k o7k & Zp<.05) 2 et
THERT (p=.009] A= 4-TdA 1S E R M
o Aoz vehgon thgo® gdal 10-12¢ak 9dat Al
E{9] 20190tk AL H3(Sheffe)A 4-THA} AlEjQ} 92}
AE 9] 7MEEEE bl 5913t &fo|7} 2 Z(p<.05) 2.2 el
Wet HE7E§F (p=.05)9 F9= 10-1243}F AME Y 715
WEE7F M) Bl AR e on thgo g 4-Td) 84
2}, 9@x} 0] et

S, 7] A AHIA oM 9l ME Q] 7MERES Rt
7P =345, e A AR ofjA 4-TdRF AE ) 71
ST} 7w ou BAIH 02 §-31A] okgfrHTable 5).

(2) ATE} A1 Ajo] 2 3190 AT Mul o] g
& BHEE
‘3|90 ARE Al 2ol that WA WEE o A 4-

Table 5. Family Satisfaction with General Services to the Family, Emergency and Crisis intervention, Medical Expense Subsidy accord-
ing to Length of Time that the Mental Health Center has been in Business

Profes- - ivin Typesof  Famil
sional . 9 Accessi- Efficacy/ yp . Y Advo- Emergency & Medical
Total i informa- o inter- involve- . . .
: skills and . biity  outcome ) cacy crisis intervention  expense subsidy
Variables g tion vention  ment
attitudes

n=796 (%) M£SD M=%SD M=SD M#£SD M=%SD M%SD MxSD M=£SD n=780(%) M+SD n=103(%) M+SD

LT 4-7yr  89(11.4) 328+0.46 3.48+047 3.17+0.58 3.35£0.50 3.33+0.53 3.20+0.52 341+067 3.06+:081 89(11.4) 155070 28(27.2) 218%+0.77
8yr 139(17.8) 3.22+0.45 3414044 3174053 3.23+0.50 3.23+0.66 3.18+052 3.23+0.73 3.04+£0.71 139(17.8) 150054 34(33.0) 1.88+0.91
9yr 191(24.5) 3.11+0.46 3.30+0.47 3.10+0.55 3.11+0.56 3.18+0.58 3.07+0.59 3.12+0.71 2944073 191(24.5) 1.66+054 24(23.3) 2.00+0.59
10-12yr 361 (46.3) 3.26+0.43 3.43+0.44 3.20+053 3.25+0.50 3.30+0.55 3.24+052 3.20+0.62 3.12+0.66 361(46.3) 1.58+060 17(16.5) 1.65+061

F 5.070 5037 1.568 5.266 2.497 4.061 4258 2.601 0.722 0.722
p 00 .00” .20 .00* .06 01 01 05" 54 14
Scheffe ad>c ad>c ad>c d>c a>c

*p<.05; LT=length of ime that the mental health center has been in business.
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2715 FAEZNE MUIAG e 718 HEE ZA - Z7IE 30§ FHEHA

TAR AE(3.15£0.53)9) 750l 7MY £ HEEE Y
onf TR o7 10-12K1 713,14 +0.46), 8A2H3.06+0.43), 9
2} AE}(3.02+0.46)520] G tHp=,03). T3+ BjgollA| S04
AR AujA o] o= gdal AlEN2.03+0.68)2) 7}
WA 7P w2 HoR veRten ofgog 10-1293)
(1.81+0.65), 4-THAH1.74+0.54), SERH1.72+0.77)9] &0]
AHp=.04).
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e lEOﬂ AR A S17) BAL A R
7 JAlol el S QS Ao AlE R RE ATy
Zeof et QST E AT BEE ZAHE 7}

AP A kel 2ol kT el 21 2 27
9 7] 4 3, e S9o] AT Quk A A ot
1970 23t o7 ZlE B0 AR PARARE Aulse]

gt 7HE T T S B olRol Rt
7FEo] AfH] o} *I e %‘ A} AE 2] Afu] Lol it 7] eh )
AR At Bt 7. 3 (89 0-102 H)nd Ee 4

ok &3] 714 1]7} E%?l 2ET S S0 25 Y
50| o] EAolA 71hE vl$- A FAE 159 wh
Ao g vepdtt kErof W) Eriksen
7\ohet 7hS FAHe AR 7S s BAdol
gt Rzho s re) EE ciibate] ] Wop e Aofst
Oliver (1980)3= “A] 2 7che} Lo & 7} 7+o) EUR|o} 4
E]XV’}' Abof 7RAIAL il 71eat Blarste] vhehd a4
gratod WhAE " (Kim & Lee, 20041 e18-E)e.2 Aolgh}
]ﬂd HEEE 3}1“7\}4 ZhEof diRh Zie A of A e
A Atol" 9] 92l Hrg Aojstu] YA 34 ThER Aol A
1= o dre) 7). 2191 }”5 | 3 7 EAtolof ulg) 2fo] 7} o)
£ A5 W2 e Aol dalLinder—Petz, 1982), th4d
Zpe} 71 2] 7} ot 2|2y HA 1k A E o] Ajolrk AL 4
- WER Belo] UrhRisser, 19754 Bzt 31% 1
gy Zi g AAAZE RIS A A, 2A A, AE1E 23H v}
2|3 agla Aus 2 B ERlo] A9 9k gherh= A
alie} oA 7pR) 7|l whEe Abe] o] el it §Rx)% ©f
AL glrk 2]A(Thompson & Sufiol, 1995)% ¢lo] o}Al& o]
off gt A7t o B ashrl= Bo] YubAolct, wpeta] £ o
Fo A GghA 25 517 ol u, thEE Al ThER <l
FEOl e dite.R 8 Al W, B Y] A= ) E
Yol tjifoleh= H, 2elar 7FE9) e vhol 7t oF 59Af|el 1t

FoL= I
S
i 2@

f
N
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o
)
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BE Sbtle2 - 131

EH Ll } T 7] thA) APE Fal 7HES) Al
oA o) Pyl F-& ThEstol 7hETRe] H
Aol ared 4= Qli= 2n) Gl wla AbE 7 g Zolual Eut,
7Hgo] o]8atl Q= T8 AHIAE RAF E) weAH A
(68%), A8 2(50.3%), 7FEEA40.8%)E 7V Hol o
SEIL Qlolom] Afulae] F5ret ofof el 752 AR w2
Y MEE Uehflet, ekl Al Akl 27) 7}
9] 9 F AR Al digh JR E A4l gl o
&} A¥kE-8(Choi, H. M., 2002: Choi, 8. 1., 2002), 7H&x]%]
(Choi, S. L, 2002), BHIAE 43 AFHChoi, S. 1L, 2002:
Jeong, 2000: Oh, 2000; Yang, 1995)0)] tigt @171 A <4
& A A& G 4 odedl, B Ak AR dFolM Y 7S
S AB|A 5o W2 o] gt iR HhdE Alolekal &)
ek o} g7t = U 7HE WS AN AfElAe] 7152 o
S Fasich e fejuheke] - ofE AujATE 10 oy
el & Aol vlsh 7L A Hgol et HA HEL
W ATt olFofA A ghot gk A HELTL 2 vk
AABHE A& v Aot AHlA S So] Aejeof AR

<7 (practical evidence)= vfd o7t glom oo g /\iﬁ
29 A Aatof thgt A7t AlE ojof 3 Aolcy, g 7}
wRJe] A 877 B HRER & Au2aoixut Ale

ofek %“éﬁ}ﬂ Oiﬁ—r 7t g2 e ofzdof of i

o

ol

———

o

i

N

A

N

ot Al T e et 1 g 4 40
= A 27(3.12+40.45) YR om 71

Bl Jos HEZHY 71 Bl (3.40£0.08) B0l
M o utE T2 el g B o] FHELe] Aub LHE
(8.43t0.55)‘:‘it¥, AE7H 71 Hies ZAR AR 2
ezt B 5Eos 2 Ao
FAE EA ‘iﬂﬁ'*"ﬂ%}%} %Y, Uel ¢ ofs &5, el
OB 7“4540*4 of ol thafl =
F50] Amate] i) Al=lshal &
}JE ?_}0%} AL AT A 4 s
wofet, | gAfet tiFA} he] AbE
74]4 He Au) A gt }—Eé AYAE F83 FERAMason
et al., 2004; Osmar & Schiffman, 1995: Radwin, 2000).2
2 PELD S Stelo o, 2 A Ak ol 3l
2 st v AR 38 2 (3.05+0.70)
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U0 &5 5 ARSIEA] F9 (2,.98+0,78)0] 7MY W vHET
& HeR Sl obxl7kA] S-gjutete] Aol cj3t x3]A
o} Ao ofof tigt HE7te) of & k&g 975k dajeln
A3 = o ok ARSEA] FET) BASA, Yun (2003)&
7153} Aol B X5l thdt AA|E Rgto] AL uf A
Y =7t wobd S Euslyon 1R 02 AE7|H o848
off Tt x| 3} Aol A Fat 2 FH 329 A QML A9t
Sk Qlok, whebA] 2ob 2 AR E R xF 2] AP vl
& 7Ftsfior & Zoletar K,

o, 971 A AfulA gl Qg ] 2)9 Au) 2o digt 71 vt
e 2UH QetAuls ghat | wshE of 7H ‘;%2 0]
on g, 7] A AE|A (158 40,6290 thdt 9==7} 7}
A 9kt -eluete] e A RAAY WA 43, 9171 o
A A2 o4 A HAR Z7HH o2 R4k oyl
dgho 2 AN Ast 5 el FEE Jlu, ZAlAs
b8 71 Al tiA ol digk Aol FAE AT} HAR AR}
AAF ez HofA ot AfH oz dFojM Agsh= 71&
9 Ao gt SRR T Th2 Au| Aof uis) Al F oz
58 € Ytk wbA] olof tisf ko] Aol M Hsh=
S5, A7Vl BRI M- digt a7t Hasict
ISk o gH] A1Y AH|AY AL MY 7kE &1EE o
F-59A(Chi, 2001; Choi, H. M., 2002; Choi, S. 1., 2002:
Yun, 2003) FAA 2| el thgt V5] 8517} 24 879
= & Uk uhebA] AlslER)E g G =oEtg o]
A 2 Yol izt FAH 23 v T3t A7 R
Aelct,

S fefl A AlFEi= 1370 GGl et 7150 AA) HHE=
AR TREshs 425(3.10+0.46)0130th, B A9l AL &)
AEIEQ] 8 AulA W8l FIRZAH]2 (3,28+0.64)2)
RHEE7E 7V & vhd, didRte] Ak E v1e (2.95+0.72)
W AL EE (2.94+0.69), EHA (2.9310.72)% 5=
Arl Ao digh S E= 319 3298 AA|F Holr}, ol 2
HAZZ 2 I00] JUES F2HA A EL A FEI A
34 245738 7hAtEThE QulolA] ZHEEA BEAY A

Bl AR A ZE AT AMIAT 27EAERe] AfH) A WG] gt
= @5 a4l 1A 32 AlAshet) ojgt Ak =
Ab i 7HE9] 76.5%7F Bl o] FAlEH o n A 3]
87.1%7} F-20] 1L 81.1%7} 71&:3} A5l Aglolah= RS
7| sl & Aoltt, 71552 3] S s 2
ST AR AE 5t thest 71 disl] 1 7)oz ofd A
HRA F2-& vrggt Aojztn syt ¥l FhggEe

il
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Ysl

N AT 2 2RO E] anat PelE 28 o
e HPEY T2IW| AlAo] Bugo] o1 9ee
4= AtHLee, 2000; Yang, Kim, & Kim, 2004), o= 7}

7IEH119} Aul A7} s dof|A] w3 A F &} Zhol| xpolzt
AT QAAleloF §HE wallsn 7150 gk AulA] Azl
Aol het W8T FHE T AAUF 1= 7zt Ay
£ gl 5]9l9) Felat Histy 75 vlehiE= A Eet A2k 2t
=5 wob 3 B avt 93-S AT a2 wel Aula
oF 77 T A A0 Bt TEEs} 137) 5ol vl st
o HEES Uehlidled, ot HAAT Feold A @ 2
AEA7E 7hE3 3140 i FalatolHA Bk AR o]l
AAAR] H1E 88k AHIAEQ] v, Lajue] A9 o}
A Aula7h djelo] 912 Zata s Asfol 3 AHg] ] Ao
= AR olo] gt 71559] 878 uhdshe Aoletn A
Zste, ko 2 of F Fof AH|A AAS sl Y3t o
At o] Fast Holety Kot

7HE EAo] W Yyt Aulio] dist 7 ETEE 2] A}
TEEeL W Gl v B AEAEA &1, Yo|(HE
7t 71a3 "=, 7HE3), AYeREANER, AET)L &
T, 7R, SARH), 3t s BAHETY 7e
W, AH) Fol Folt e SR Qi Mula Faf o
ol of o] dAdoll vlah PE=rt Ebed) ol 2 2A} o
F B4 F oIHUG3.6%), ¢1/9(66.9%)°] Tt o]4folake
HollA} o] 50l 58] Aju| 28] utol] el FAAYE dj=s) &
T e 2k E3F 30tH9.9%)7F HERY 71 BE o
oA ok Ayl vjg| WEer} 7H Eoked|, de k=
YE sl He 4 e v Y ZEa st vEs
oF WAste] QIALSIEHA ui A3t TS E 7o) Yake weiA
= 27] A8l A3 A" AF50] oF3| go] £ =] oo}
(Park, 2007) ¥] 3L =2o]) o2& o] i}, 1t B Al
A o] E/go] iR ofuU(53.6%), 9143(66.9%)012H= A,
213 69.7%7}F 50-70tHeH= A, 2ol ¢l A7) 73%00
Geths A 52 AW A4S} 7IEgAre] Bk 9 AEg

[e]

°m$-l~1

° rkN

_L

2 Fofl I35 A--E(Kim, 2000; Son, 2002; Son, 2005) 7}
ZEAT FARSE AE o 4= Q0] 0|5 A5 7] ulao] 58

3t Apz7h E Aotk
Slw ] 21 YAu| L) tiEt TEEO] A9 614 o4 71
T RZE7E 71 2] SIE AT, Lefley (1987)= 413
Bt 1/30] Brot A glom oF 2n —4 85% 01 1] 60
o ol4oleke RE stk vgdtolo] B il
o] B AAA o2 o] ofzl e A4 ]%“’H?l s 1
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= 715 tiRgo] mdFolake 42 dxfoll Hghglo B
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SN AFEE A4 F HAAY Al Gelola)

ZH1.94£0.77)7F A12K1.78+0.60)H Tt £ WEE(p=03)Z
e =], A 7HEa o] 7S] Bl tigt At
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HUlAB ATEE NS5 AL A 9, WEA 85
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FAA w2io] B
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o P A& AlF BEdfE wlRislr] 3
2 A7IER: A Lo E w1 WAS F wrgder Axt
kot Azretct st 104 o]x}g] Al E1_4 74L= 104 o)A
oR& X}H At *P‘”

SRS olZoll Aole)

5 RS o] Boph), ety olelst ATk Al
B4 Qjo] M2 Al A3 220 st B e A
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A7)% AAEA AL 2007dE A A 199312 gk
AlE7} glom AFG71AE ARl A ZuE ek & 33
off 23| Yt} B A7 e o 109 T HAR AR
WEEda B E Aok ahe ARle] R4S ulekst We vt
ATk, ofofl A71w= AR 7]EAUAE S0 2 AF]HEI}
£ 9 71s A 2 A 718 Ak ok AR Bt o
q F 2HA WL A Fohs AuA o] 8w Ho] 712

2ZMEIE Sae= - 133

ol A& A7 +=-3o] 3 Eah o] T AAl-ske] 7
9 AxB|ApE] AJH] o) e WHEEE o] Sk o
&0 A& 2L A} 938 13T o (Pekarik
1992) o9 F-a%t 7} 2| Fo|ut,

ol ZAb= 7% W 37K A AR AME 2] 7967 71
Y& R Ao 715 v tigt Byl = 2
At S-efuet Aol A 4508 Al E]Q)rh=d] & )7} gl
st Aaks A EE A 109 @) ARdo) didk de
Azrgsk=d ot 2Anf Q= 2ol BE&H 7IEES ¥
Ao} |21 9 3leiihe] disl] AR & eg HE of4ke]
FEOR WS QIS 2y R AR = HEVL 358
ol Aol Qle] thgh ARSI E A F S $13F 2| YA ] 2o
A= o2 AulA gof vlg] e TSR g LR/l
Su/H7IHAAH A0t Qg u] A fAH|A TEj 3 31U o
Sh AQANE T AN HA AHA FEiof gist AdiFez
- HEEE UEhd A2 715oA BHA AR et
AEAA R v digt QA 9 259 975 Odig =
e Aakekal il

o & Afu|Aet Tredsto] dfe} ulHE At AU H X
shaLaigtet, A, ojn] BAEX| ISR 9 I A7)E %
ABEAR Aol A= dA $i71e AlAd PES
3tz R glon @A o Jw QlZebr) FEE A
ol AHFE F7HE 23| AbEH o g HAHT ol it 140
oMM Qe AR 24290 AR BUEHAE S8 1Y

Aol g AEA S, A7 ARA AA S %
=7t A& Eolof sHlh &4, omn] A Y B E &
Aol A AbIH] 5 URE Agate] 29 Fofl Qlok 2Lt
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ol o WL
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o

7P Al

ol o REHAe|m A4 4o] gl SIS ek slof AE
B Q4 9Py Eel Agle] ol 2o ES A4S TRep

oftt. AR, 740} AR 0] A= 2] HA
BANEEYOR Aulast FolA $out 1 BEA Y HE
Ko e 8717} B Al F4o] oyl A A15)%
A1 S5 o) shEafiof B o) mobnl siek

2

O Seuehs YUNTE U TR AUl AR
2| AAL3] Zpglo] Elglo] Bzal Alstoln) oFo & z]ejw} =7
MBI AR ZEE 17 AJE] 2 Szt A ars]ojo 8 Fojct

umﬂ A Ao 2 o ZE7} o) 258 =of 3t T = o
¥ 7125 AR FHETt S UE2 HA] i A3
B0 Q3 QU AFH Bolole 7aiof Pk A
Aol st B efuiel £RE Qla) AH|AE AlEEHE Ao

Aot thE AE]AEo] uls) Hlgo] 27] okskd Aw AR
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ofc}, B A} AT o] FAO| iRt /1SS ekt U
& 202 whdet Zloetn Bof FF Bk AxbAo|i My
Q1 A weto] nfdsjojof & Aok, mpAHoR 745 A
o] g A77E FEst] fejuket @i s At
w2 =7t gl @Al £ AT EUR I ko
gt =5} At Zsfor & Aolrh

27t Afu|ag Al w7] Yk AulRke gk AR AA

Z2)

A= oAl AT F4l, AukEA Q) Toll A ylofut &nlAt
5]'7 ol‘«

=

THIA Fetolof il WhEH o RE T 7
F8j2541e] 7884 (gap analysis) 5= &9 AH|29] E
& A& olshe= 2jo] YastcHLee, 2004). FF FAEA
Au) Ao A FARS Yol AT FARA Au| A 2] Bet
sH= WEL mtof i3t F#s) 2Qlo] o]Foj Aok 3 Zo|n
0|2 3 N&HF 2R An|AY] TEE A AAISHY ALY
o] AA g mEafof & Aok
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