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Social Annotation and Navigation Support for Electronic Textbooks

Jae Kyung Kim', Won Sung Sohn"

ABSTRACT

Moedern efforts on digitizing electronic books focus on preserving authentic image representation of
the original sources. Unlike the text-based format, it is difficult to recognize the information in the image,
so the new format requires new tools to help users to access, process, and make sense of digital
information. This paper presents an approach which assists users of these image sources by giving
them a combination of annotation and social navigation support. Especially in the education domain,
the proposed technique improves the usability of online education system. This approach is currently
fully implemented and under evaluation in a classroom study.
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Chaptor objoctivan:

tis crucial that 1he user shouls Lnderstand how 10 use an ieractive systenm.

Canceptual design is concarmad with athieving this understanding, by helping

the user build 3 mental modet of the system. The naiure of this mental modet is
RIS @Eﬁ%WL&@M&WWWWw

©  Whatis meant by the user's mental mods! P:x';s{:‘;ff
' ®  How the user rebes on i in the course of system usage 2 notes by others

©  The various forms ihat menal models can take

& How the mentat model suppons tha user’s eycla of intergction, g

By owner Public, General

In this chapter we continue our exploration of user interface dol ign meth-
ods. The issue at stake here, and in Chapter 14, is the user's uniderstand-
ing of the system w a vitally important issue since lack of undertlanding
is » serions barvier to effective use, We wilh be fooking at conceptust design
techniques, zimed specifically at assisting users in understanding systems
better,
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