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An Enmpirical Study an the Influencing Factars of IPTV Service Adgplion
Lee, Wang Rok

intention ,

{Abstract>

The purpose of this study is to elicit influential factors on accepting IPTV services and
define the casual relationship between the factors, and Muser satisfaction ,
"stranger recommendation intention; , in an attempt to provide useful
guidelines to IPTV carriers, contents providers and equipment makers for their forming
IPTV service models and marketing strategies.

For this end, the theoretical background of this study has been brought from relevant
literature, and theoretical study models have been established by logical reasoning of the
interrelation among diverse components. Then, the established models have been
analyzed by using statistical packages "SPSS(12.0), LISREL(8.72) , . Finally theoretical and
practical significance and future study direction have been suggested.

To make sure of effective validity of IPTV service adoption models above, empirical
studies should be made continuously. And then vertical and horizontal studies at a
specific point would show ever-changing causal relationship, helping to promote financial

outcome of relevant companies and organizations.

Key Words : IPTV service, Influencing factor, Adoption model, User satisfaction
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