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A Study on Methodology of Assessment for KM Maturity
Byun, Daniel - Choi, Jae Woong

{Abstract>

There have been a lot of researches about KM(knowledge management) in domestic
and foreign countries since 1990. Especially, there have been a lot of researches about
enabler of KM, knowledge asset etc. but these are insufficient researches about
performance measure of knowledge management considering maturity of KM. In
addition, performance measure and maturity considering enabler to manage successful
knowledge as well as knowledge asset which can be the following result are not the
sufficient situation. Therefore, this study makes developmental levels of the inside and
outside of the corporate by observing previous studies about the maturity of knowledge
management and classifies enabler of knowledge management and measure item about
knowledge asset by level, considering the features of each developmental level. And it is
designed to propose maturity measure methods considering maturity level of actual
knowledge management item by drawing indicator to measure classified items.

Key Words : KM Maturity, Enabler, Intellectual Asset, Performance Measure
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