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A Survey of Cancer Patients Who Visited Emergency Room

Sun-Ae Yang, B.S.N*, Ok-Hee Cho, Ph.D.T and Yang-Sook Yoo, phD.T

*Department of Nursing, Seoul St. Mary’s Hospital, The Catholic University of Korea, Seoul, TDepartment of
Nursing, Hyechon University, Daejeon, TCollege of Nursing, The Catholic University of Korea, Seoul, Korea

Purpose: The purpose of this study was to retrospectively examine the factors and characteristics of cancer patients
who visited the emergency room, as well as to offer some educational materials for to manage acute symptoms.
Methods: Data for this study were selected from the period of January to December, 2006. A total of 564 patients
were examined using the tool which we developed by ourselves for the study. The collected data were analyzed
using the SAS program for frequencies and percentage. Results: As for disease-related characteristics of the subjects,
28.9% of them had gastric and colorectal cancer; 66.9% were in stage 4; 51.6% had been in chemotherapy prior
to visiting the emergency room; and 82.5% had their anticancer drug administrated average 1~5 times. As for
the characteristics in regard to visit the emergency room, 62.9% were admitted to hospital within 2 weeks of
being treated. As for chief complaints for visiting the emergency room, the worst symptom was pain, followed
by symptoms such as gastro-intestinal symptoms, respiratory symptoms, high fever, and weakness. As for the
disease-related symptoms, the worst symptom that gastric, colorectal, pancreatic, liver and gallbladder cancer
patients complained of was pain, high fever for lymphoma patients was respiratory symptoms for lung cancer
patients, and gastrointestinal symptoms for head and neck cancer and other patients. Conclusion: Therefore,
according to their need and background, an individualized consultation and teaching program should be provided
to cancer patients (Korean J Hosp Palliat Care 2009;12:228-233)

Key Words: Neoplasms, Emergency treatment, Oncologic nursing
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Table 1, General Characteristics (n=564).

Variables Categories n (%)
Gender Male 382 (67.0)
Female 182 (33.0)
Age (years) <39 34 (6.1)
40~49 67 (11.9)
50~59 126 (22.3)
60~69 200 (35.4)
70~79 110 (19.5)
=80 27 (4.8)
Residence Seoul or Gyoung-gi 471 (83.5)
Others 93 (16.5)
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Table 2. Disease-related Characteristics (n=564).
Variables Categories n (%)
Disease Stomach or 163 (28.9)
colorectal cancer
Lung cancer 120 (21.3)
Lymphoma 81 (14.4)
Pancreatic or liver or 67 (11.9)
cholangiocarcinoma
Head & neck cancer 44 (7.8)
Others 89 (15.7)
Stage I 8 (1.4)
1I 32 (5.7)
111 147 (26.0)
v 377 (66.9)

Period since >3 204 (36.2)

diagnosing 1~2 196 (34.8)

(years) <1 164 (29.0)

Treatment prior None 69 (12.2)

of visiting in Chemotherapy 291 (51.6)

emergency room Radiation therapy 32 (5.7)

Combination therapy* 13 (2.3)
Others 159 (28.2)

Cycle for 1st ~5th 240 (82.5)

chemotherapy 6th~ 10th 31 (10.7)

(n=291) >11th 20 (6.8)

Treatment place Inpatients 289 (52.4)

prior of visiting in Outpatients 213 (36.7)
emergency room Radiation oncology 12 2.1)
(n=5306) Another hospitals 22 (3.9)

No response 29 (4.9)

*Chemotherapy and radiation therapy.
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Table 3, Visiting in Emergency Room-related Characteristics (n=564).

Variables Categories n (%)

Visiting day Weekday 413 (73.2)

Saturday 74 (13.1)
Weekend & 77 (13.7)
holiday

Period of visiting in <2 183 (62.9)
emergency room since 3~6 95 (32.6)
chemotherapy (weeks) >7 13 (4.5)
(n=291)

Period of visiting in <1 174 (34.9)
emergency room since 1~3 95 (19.1)
expetience symptoms (days) 4~7 168 (33.7)
(n=498) =8 61 (12.3)

Method of treatment Admission 435 (77.2)
since visiting in Discharge 117 (20.7)
emergency room Transfer 3 (0.5)

Death 9 (1.6)

Period of admission <1 303 (71.3)
since visiting in 1~2 99 (23.3)
emergency room (days) >2 23 (5.4)

(n=425)

oh, it 3R, Wt Sxy 2 A ¥t
47191 < Bt 66.9% (377HE 7 Bken, A&
oF Aekg W 2 3 Aaet S} 36.2% (2049)0]

St WS ke gz}t 51.6%
%, A53Fe 1~5ﬂ7} 82.5% (240
2 Hee 944

iy

A WY 892 Hdo] 132% 3= 7 B
th getslet oy X5 F Ud7A 9] 7|3to] 25 o]
ol A7t 629% (183 E 7 Bkon, 3~6F¢2l

T 32.6% 95%), 77 ©17d A= 45% (13%)°]
AJeh FoFA FHAZ dBE WL7A 9] 2L 1
A o)W} 34.9% (174%), 4~7L0] 33.7% (16878)°]At}.

oMo X 2 7S He T xR 77.2%
@3sHy7h st on, 207% (1178)7F A718H4 2,

Table 4, Frequency of Chief Complaint* (n=564).

Variables Categories n (%)
Pain 193 (34.3)
Headache 18 (3.2)
Abdominal pain 103 (18.3)
Chest pain 31 (5.5)
Bone pain 41 (7.3)
Gastrointestinal problem 169 (30.0)
Nausea, vomiting, 126 (22.4)
anorexia
Diarrhea 30 (5.3)
Constipation 13 (2.3)
Respiratory problem 121 (21.5)
Sputum or coughing 35 (6.2)
Dyspnea 77 (13.7)
Apnea 9 (1.6)
High fever 92 (16.3)
Others 319 (56.6)
Fatigue 81 (14.4)
Pancytopenia 42 (7.4)
Ascites 28 (5.0)
Altered mentality 20 (3.5)
Hemorrhage 18 (3.2)
Drain tube problem 17 (3.0)
Stomatitis 11 (2.0)
Dizziness 56 (9.9)
Herpes zoster 5 (0.9)
Edema 5 (0.9)
Wound care 2 (0.4)
Others 34 (6.0)

*Subjects may select more than one item.
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Table 5. Frequency of Chief Complaints by Disease*.

n (0 B mphoma e st Ohen
Pain 68 (28.1) 39 (19.1) 15 (11.4) 30 (31.9) 15 (19.0) 25 (19.7)
Gastrointestinal problem 56 (23.1) 34 (16.7) 15 (11.4) 15 (16.0) 19 (24.1) 30 (23.6)
Respiratory problem 24 (9.9) 44 (21.6) 15 (11.4) 9 (9.6) 11 (13.9) 18 (14.2)
High fever 12 (5.0 18 (8.8) 28 (21.2) 15 (16.0) 9 (11.4) 10 (7.9)
Others 82 (33.9) 69 (33.8) 59 (44.6) 25 (26.5) 25 (31.6) 44 (34.6)
Total 242 (100.0) 204 (100.0) 132 (100.0) 94 (100.0) 79 (100.0) 127 (100.0)
*Subjects may select more than one item.
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