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Abstract

Customers’ needs change every moment. Profitability of stores can’t be increased anymore with an
existing standardized chain store management. Accordingly, a personalized store management tool
needs through prediction of customers’ preference

In this study, we propose a recommending procedure using dynamic customers’ preference by ana-
lyzing the transaction database. We utilize self-organizing map algorithm and association rule mining
which are applied to cluster the chain stores and explore purchase sequence of customers. We demon-
strate that the proposed methodology makes an effect on recommendation of products in the market
which is characterized by a fast fashion and a short product life cycle.
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