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The Core Capabilities and Differences of Korean Credit Card Companies:
Based on Q Analysis Results of Employers in Credit Card Companies
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There have been a great many ups and downs in Korean Credit Card
Industries after 2000. It is certain that each Credit Card Company copes with the
situations by means of its organizational capabilities. According to the
evolutionary view of Institutionalism, a company's capabilities are composed of
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every day routines, codes, rules, leaming(by doing, using, interacting) and
decision makings. The purpose of this article is to verify how two Korean
Credit Card Companies showed their strategic differences and what factors
exposed each company's own limits, To examine the company's ordinary
conducts, this study used Q methodology with a random sample of 16 members
from each company. Especially from the results of Q factor analysis, it becomes
clear that each company still takes a serious view of the economy of scale rather
than the innovation or improvement of organizational and relational dynamics.,

Key words: credit card companies, evolutionary instifutionalism, dynamic
capabilities, Q methodology, social quality
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