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While online surveys are considered to be the viable alternative to
face—to—face and telephone surveys, many clients express a strong concemn
about the possibility of unreliable responses, Given this concemn, survey experts
hypothesize that amounts of time on responding can represent the extent to
which respondents fill out the questions with sincerity.

This study examines this hypothesis using data from an online survey sample
of 1,052. Results strongly suggest that while "long time" informants are
reliable, "short time" informants are not. Those in the short time group spend
only 2.4 seconds per question and show very different patterns of responses to
49 Likert—typed questions, Logistic regression results imply that these
unreliable respondents are interested in monetary gifts and maybe as a result,
participate in surveys much more frequently.

In conclusion, we provide some implications of these results to the quality of
online surveys,

Key words: response time, unreliable response, panel management
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