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A scheme for convention center market segmentation
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Abstract

This study aims to provide the guidelines for planning and operating convention centers. A case study is
utilized with the units of analysis, including Seoul COEX, Busan BEXCQO, Daegu EXCO, Jeju ICCJEJU, Ilsan
KINTEX, Gwangju KDJ Center, and Changwon CECO. The findings related to the operation of convention
centers in Korea are summarized as follows: the interation of similar conventions; an increase in size;
globalization; and specialization. With a view of marketing, this study concludes as follows: (1) initial
categorization of target markets is needed due mainly to the founding purposes and the site characteristics of the
convention centers in question while utilizing market segmentation strategies; (2) a specific target market should

be selected and focused on it; and (3) the development strategy of an image and servicescape is demanded to
devised in plan.
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AWM At B, WE, e a8z B4 52 2 FHAA "ol ggste] ALoRe] FANAE o] F
2 FF APES e Sgas e &3 2 s 71 e AaRi g Ao e AW AE dY FAYE
o, AgaEdd, 18§ @ A¢ S, 28 FEe § gors] AP ok giEAleE HAIE 2008 gh
H7b Gigh 2 RIEA] Auj Ao g ERET. o5 2gg ANAAEE A Fo Avk. FIAHAE et
g AA AACE F2E3 Hy ARy ZAe uFst & (ANGVA; Asia—pacific natural gas vehicles association)
s ol oA wel HaAde Fan (JEAow &) 2000 AAx AWA AY AEE 48549 e date g o
sha glvk W7k 2-37e A ek e HA 14,000m e AN 3% PR @J«x%o}o%:w 2N
AE w@e) HAe EF 9 Aol E(Tokyo Big Sight)#h+ oAl 2010¢ #3 Ho g diE FeAgos Ad
A AARNE S v 729 160,000m s g A A AgAES zta glon, SAA FUA 1 ME 7
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E1. MAISH B 2] HEH(1997-2006)

T 2006 2005 2004 2003 2002 2001 2000 1969 1948 1997

AH A 8,871 10,050 10,785 10,990 10,349 9,259 9,433 9,465 9,498 9,273

278 (%) 11.7 —-6.8 -1.9 6.2 7.0 -1.9 —0.34 -0.35 2.43 3.14

2B 2006 A o) NHEE, Fard @Al 2007, 10;

* A, e AF5 gy A5TAT ALY

O AT 5 EA 5 N N “ -
s Aolel, $ETAO HEARgARAL 2YFALAL 1 AR, ANddE Az AdFe-1, 2ubolya
wer 43|, SO AEF R ASNAE W 2007.12.29
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B A, A, A38H 4%, 2005, p. 445.

7) D. Cowell. The Marketing of Services, leham Heinemann
Ltd., 1984, pp. 23—26.
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<, 2006, p. 294; Zeitmal, Parasuman, & Berry, 1985; Reiner &

Kuehn, 2004,

9) o) 4# o)A, Service Marketing, 29 AN, 1998, pp.204—215,
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#Fd-rAd, A19d A2F, 2005, pp. 223.
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3.1 = AdAAES B4 %%’«
A4 7Y Aol £ Fol o &
2 2719 Aol A T ArHE 3).
1) 294 2(COEX)
<fug A2 HEAANEE {A] 28l AEel
APyt x&kd 284 4497 & 3094 Y Bz
Aol AYrteE FuEe] 85A 4 94X
Ao 2 EFFAXE oF 26km, 1A A *%1771 ]
oF 50km=z 972 9 <A g2l &
A E&A7 A= oF 9.9km, BEEAAAE oF
B Ea e R S 46kmE &2 o 1 X%}Agol
folgity, ¥ Jd R WUY, AT
Ao sk, EQ%OEM%_O] ARt Wk

FZ 30 ST
L3 S BR

g 59
10km ©]

2.7, ibid.
12) £44, QWA A AHA 4 54 ol LAl B

o A, AGAAAT, A5 A1E, 2002, pp. 115-123.
13) olsl®, 01‘@&:, A A @ abe] AlulaEgd A zho] &% e
Tl vl Ek AFIAE A7 ALE, pp. 181-199; T4
st AFEAE AduAad Al gt A=A ﬂbﬁfd
A7y gerdd olal Aol B4, BT, Alsd A2%, 2008, p,
284,

14) 2AFE, dAAAA A A MEgde] 2bo] F dief g
A A AAlA T, A8A A6E, 2005, pp. 2811-2812.
1) 22, Aol 9ol mARels AR B BAY A7,

+}%aﬂﬂ T, vol. 1, 1989, p. 18; viAlg o gt unxom
A H“O E78 HENA FREAM vAYELE 8%

o wassl A vAE Bl BANE S AR e
WA m7Ee §3os gelgrk
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