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Abstract

Customers’ loyalty to an online store may be worth up to ten times as much as its average customer. To
develop a loyal customer base, most online stores try their best to continually satisfy their customers and
to generate long-run relationships with them. This study investigates the effects of product attributes on
customer satisfaction, trust, and loyalty in the context of online shopping for apparels. A self-administered
questionnaire with multi-item scale was developed based on literatures. A total of 356 usable
questionnaires were obtained from respondents and were analyzed using by LISREL 8.54 Program. The
results showed that attributes of apparel products (e.g., products variety, price, and information) have
indirectly influenced customer loyalty, which are moderated by customers’ satisfaction and trust.
Additionally, customer satisfaction plays an important role to develop customer loyalty of online apparel
stores. The findings suggest that, to satisfy their customers, online apparel stores should focus on product
variety, and reasonable/economic prices of their apparel products, while they should provide the
information about contents/care of apparels in building trusting relationships with their customers. In light
of the major findings, this study sets forth strategic implications for customer loyalty in online settings of
apparel store.
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