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Abstract

Since 2000, e-commerce has been increased continuously in its quantity and quality. The
growth of e-commerce has resulted in some diversities of distribution channels, and its
characteristics of not-spot trading and limited market scale has urged the on-line market to play
a role of assistance to off-line market. e-Commerce causes not only the flow of forward logistics,
but also that of reverse logistics with every purchasing, which is a very critical factor to hesitate
for consumers to purchase the products as well as increase the price of the products. Concern
about the reverse logistics by sellers and buyers influences the level of price and purchasing
activity of consumers.

This study firstly is to lift the awareness of the efficient control of reverse logistics with
reviewing the recent change of logistics environment and phenomena of reverse logistics.
Secondly we find the factors generating the reverse logistics and look into its questions, and
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thirdly offer not only the ways to minimize the phenomena of reverse logistics, but also a
efficient control system for reverse logistics. We additionally aim to contribute to prevent the
price of the products from rising and raise the customers’ satisfaction through minimizing the
phase of reverse logistics.
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