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An Study on the Union Commitment and Union Participation
Intention : Based on Social Exchange Theory
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The purpose of this study is to examine the determinants of union commitment and union participation intention based
on the social exchange perspective and apply implications to union setting to improve union management. The results are
as follows : Firstly, union commitment is the most direct predictors of union participation intention and mediates the rela-
tion both perceived union support and union instrumentality and union participation intention. Secondly, both perceived un-
ion support and union instrumentality are direct predictors of union commitment but perceived union support has more ef-
fect than union instrumentality on union commitment. Lastly, process related justices affect on perceived union support but
interactional justice is a more important antecedent of perceived union support than procedural justice. Unexpected finding
is that union instrumentality has direct relationship with not only union commitment but also perceived union support. This
finding is needed further research in the future.
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Exchange Theory

.M E Al /AT A Yol dF AT cled, 2
A oM & 998 2e AE A

AREA ZAG TR wxzAe] BdE =2 FY - 94F GEHL =29 =29 YRS PF
49wz o Y ElEe AT kE Y FF ATE AR 2A4% 744 BAd 4 A7
a7 FEAS 2AE T4 add Aotk 53 J vj3 FoHez A@HG. 2 v} F¢
A 19906 ol F =z 2HE] AHHR FaH  dv 19809 =22HEY AEHC steS fsd
o AN ezol Oid HAF FAHE A A 19909 Eof w29t =x2d9 FAE FHE AT
T, vebh sEgelA § wz9 EAHE dwld b FeA ojFolA fuh =2EYR 2 AP

=EETY - 2008d 068 1Y =EFFY 20084 O7E 179 AMEAEY 20084 07¢ 17
+ w1 A&}; khlee@kumoh.ac.kr



62 o127 - o1y

o] 7b&u b &dsA vt olFold
* & =2 F349 B2H84
22wz PF 45 AER
884 UAHIT thFullagar, McCoy and
Schull, 1992). $-&uzte] =2EY d7E =2EY9
o 294 2 FAHY MY EAE 9FUAL d+A
AE, oA, 1994), LAHE, ALBARAY], =24
o A8l AE 5 x=2EUY Z2BLY dHFHAE,
1996), AF9E 2 2HEPD =2 EYY BAE 99
e o) FE9U(dual commitment) AT Fo] A7+ A7)
5E02 ofFoA AtHAAYL, 1998 HBY, AEA,
1998; AAY, AAE, 2000; o|BFE, FAT, 2002; o)L
B, o4, 2006). 1evt AF3 A L¥social exchange)
#d 9 =z A2 AHUH 23 A Y(organiza-
tional justice) T T FAYPFT BHAAM =2EYE
Asta, w29 e #AE fHste d+e A
Aoz uf-g FEIoHA A, 2000).
A8 A 18ko] E(social exchange theory)<
BEg B3 Ao Hl(self interest)?] FF o Fo
74l =A#H "HErt 2"y 49
=

Ad 98 AFEdn & 4 Atk F, =271 =299
olgle A& uwrdEEAE A w =zEYL
g7 2 Aotk AHFA udBHol 247 1449
FAE A3t F3¢ E2 AAFHEA 199030 &
ofM FH ATt EetA olFojFon, ofF X
Z7o] g3 77t A #H ATES ==
A7 w29 AAH ¥3E WwdstE =25 T A (union
instrumentality) ¥ A3 - AXMF Z#dS WA =24
A Z(perceived union support)e] =R EHS HAA<
AR g9loln, Lz PgXZ o] wRxEFg HE kX

29% 2 @ A9dda Budty §lthBamberger et
al., 1999; Fuller and Hester, 1998, 2001; Fuller and Bar-
ling, 1989; Iverson and Kuruvilla, 1995). 22} A&
2 3o 7HAE 7HR 4F oo I7tE tiE R
AF(Chan et al, 2004)ME 238 =2EFA]
2ot 2 q3Fste AoE deya 3l
A7}t o]FAxA] R Sk} 3 o]

p I
{83t AL ol8A, 244 97t & Ae= 7]

o 1T A

AgAZGe 484 wBolRe] 24 e
AX AL ELE Aol w24 Ao
¥ L8R 240 28¢ 23] WE
23 AEsel A BAE +9
FANZE E2T. AGAELL

2 bR OIN
PN«LJJ

Axte] o3l AAAAA Y (process related justice)7} T
e 2AAY A7 BAZ ol RuHx gvt
(Moorman et al., 1998). %7] 227 ¢|(organizational jus-
tice) AT o 2 AAH Ao FEGoY, T&
Ao AaddA el HAA A9 (procedural justice)
o} Az g A ol(interactional justice) 2 TEHM, 5 7
dol 2 ABAS 7L Yoy A7t ME & A
g 3 dipdse Ao dthe A7 AAEHL 3§
CHFahr, Early and Lin, 1997; Moorman, 199]). =R ¢
Azte] gk AT77F A9 o] FAR| g2 vt A
FoA A Y F3FE A7t w2 ALAGS
HE g2 =2@APHE tAEe 9IS 7HIe
RAE FEHoE & 997t & ZAo= 7ldE
AFE AEA aAAY FHAM =2EAH
A2 ARAE TEAA YE BY F Yo o
Agstad g FAFOE =x8d 4 wxE

ot

I

¢
=

2w W e

-
o
B

L

Ol oo ot iy ot PN xR
Rl Mo ol mun SL
)
oX,
ol
rO
flo
2L
>,

o
o
kd
24
e
k)
£
[*3
©
g
S
iy
- NS
le

S2EYLE Aol exo Yoz AL HEEH
dan =25 Y3 FHEe A= 183 =29
A3 ZAAe ZAHE FYAFE A E(Gorden et al.,
80)8 9ujdld, =z HF Fad FJFH
d4oooz dyA Utk Bamberger F(1999)2 =F

A3 wzgad] fqF de 472 8 =2EQL
Fedg APHoz ST 2AE Huso.

Gallagher 5(1989)2 Qo] dA fFo] HA
St

jined

¢

oA

o

Ak 059 FAL 25T § =2BA
o] =2 AHAHQ &
29¢ 58 AR wx2FqYrd
uides A4S 7€ JdFES AU & AL
AtHBarling et al., 1990; Newton and Shore, 1992,
[verson and Kuruvilla, 1995). =3 A& ZZS thito

(e
o

LR

M oft b & o

iy

Ay o £l omo S b OWome @ B J ol
fo o BN



=)
CHEigenberger et al., 1986 : 506). ©]4& TAZ 349
B AFgME 228U 2284 oe k9 #AAd )
5

tgel 4e 47

M eEEe 2R Yo 9
Vs

2.2 X200 A™KR! : AlE|™ wmEaEe| o5t
LREAMI XX RX|2He| st
A8 u#ho] Z(social exchange theory)e 7g1e =
Aol it g} PFg ozt & E2 QU4
53 AvHBlau, 1964; Homans, 1974). ololl 9&td &

WAL BAA, HIABAA 8408 I8 7|0 sf(self
-interest) & 7R AL 9low, Aol E EHAI = W
o2 Ag|H AT LS drh A4 wgo]lEY S5
AT H7EEE Homans(1961)E 27|19 =&4
8} o] E(operant learning theory)d] €& A x3
b wgdAd A4, Qo] xAoRRY v BA
(reward)ell oj3] Q1 Ao FE5 AL Ho| AAHHT
T et & 2FoRRE HAhE dFo] Zlrein-
forcement)¥] 31, Z&o] i3t A dFFo o =3
of Wik Bl=rt AP £ Aotk oz AR =
Ao A3a84s &3 Mt 249 BAE HHEn
A 8= AT 7R #HeZ F8HI Ut Eig-
enberger5(1986)2 7j91& =29 EA Wit 9lg
¥ % 7Kanthropomorphic ascription)Z Al =™, H7}t
Ao wel 3o digt ¢34 52 HqH Aztg
A "o sdoh F, AdE 280 FUe 27
B WFAA el AAEY EAE AZsa AAE
At o &y wBBAY EAd wal Al
B x40 WAV AAETE #HHL 24 E Y(organiza-
tional commitment)& A3 W3 ZWHeA ML g
27t &S AN F 2HEQLS 23H QA T
g —

of o]Folx]= T WA A sHele Hte
."l:.

A3 zAe) BBBANAE F A9l wo] o
Sojat, shbe AEHoz ZxHe & A4 DA
ot ol AdEel A3 g Al

el W& &l 2l
of wet 2] AA AL R @ERige Heoln

o 10

X EZEY AT ZFIL0U0) Ho A 63

(Tyler and Lind, 1992). ol& 7Q1Ee] &g 7]4kst
o a4 e sote AN ARAES AT ZA
gtof] o Wgg Fu ok v 83 Zodo dig AXH
HrtgAol e AdzAe ugd By FrHER ofy
g, 97]9] 4 wAAY gAatd R dAste 24
Ao 3 Frizk 2 ATk whebs] AAA ZaBA
o ZFshs MAe uge Aot HAd i FrkE
3 24 ¢ 2FAY g =g Y=y 7B
AY ngHFoA HE ZHEYS X st FF
et Aol Bl wgke] AAH A g oo HF
v XE A gk Frio] wel gk, ol
Jol A AAH FHE st Yo =29

ouldte =% 2

B

PN o2 i alo
2L 1o f o

Koo
o

M of rot

=
3 Y74 (union instrumentality)

o e
X

299 AAH wgAAdA w2EYY FRY
Aojct. Ag7HA] e2EYel did HAFATF

g0l w2BYS A9 BAZ AEE B
3 ActhBamberger et al, 1999; Fuller and hester, 1998,
2001; Fuller and barling, 1989; Barling et al., 1990; Iverson

and Kuruvilla, 1995).

ot

2

T
s

ajn

o rlo

BE shie A% 24 Ald B#E ZAY 0
2 Holdis AAR 217 A3 - FHH ZEAA u}
s ARSA maBHolth Aol 247 wgo] 4
A4 Aoz AAH ATE ol w, Alg . BN A
272 AH, ANEF, Fo] 1YL £F &F B9

w3o] &R, AT JQl 7+ BAY AL
A NQle] A3 - HAAH &F FFol FaslTE Ao
ThArmeli et al., 1998; Eigenberger et al., 1986; Shore et
al, 1994). ojg]&t @A) HAYATEL Abg] - XA &
T FF glolM ZF A YA Zperceived organizational
support)e] && Fzata ok EA A1 Eig-
enberger 5(1986)0 3t ZHA YAzt “27 o
AAE2 7IAE EF8ta, TAHEEY TS =
7hste, AL 47 &7 8 E(wellbeing)oll TH3)
AE Zhes Aeg quisit. A ARG de
x A gidstd 283 Shore 5(1994)2 =ZA|
R Z(perceived union support)S “:=F7F =FUE]
AEE 7HA] A o7]al 289 gEE ERE A
B =2 YE9 Uity wgroz Ao} Qoks}
RZ2AYALLE w27t w2 AR A E9EHo 9
T exgy UES vgsiy, ALY - MY &4 5
A7) etk “EdlE 02 ool rh

534 ¥ (Gouldner, 1960 : 171)0] J7Z}s] B, o]
e ALS - A &Y F dE di7tE FAEEE
& 2A& {4 olyd A& ook Fvh= AdE
o} WckBlau, 1964). 5, B3 22 FFH gt
A age] ol HuE, 7YY 2HA L o

=

2
k1

off L rE 2 off pe [ o oo 4

i



64 O|&

3 AE 53 2AEYS FMAT HlEL AYF
& e + AUA PriEigenberger et al, 1986). FHH A
PATANME =247 =2 EQTH A+ BA

7b Ql&ol RuHa
Shore, 1992; Iverson and Kuruvilla,
al,, 1999).

wEAQALH RZEFHE BT wxs 1 749
2o mBEAN EAFL 7] BEA AGH FAY
}51 A g FA A

2 ol3 @ thBlay,
Hdﬂ 22 52

A THBarling et al., 1990; Newton and
1995; Bamberger et

ol wh AL wEe AEAHQl nl
Hgive and take)oll A3 %gq A7)ME 7 BA)
Z]’oﬂ -’]ZSH ZJJ-Z')OE _%_ Q_\‘_:_.- ] o]'?‘o“{]‘l:]- 01]

Ad =29 449s Wz €& F dse
2o 7+E o]5o] FRHoR FEFHU uFo| olF
A= Aol th(Shore et al., 1994).

A mE wge) HYITE FYIIY
25T 3 wxA VA2 2% A
Aoz godt o L&ﬂ w245
] e wzUE
27} ANEL AY3n wf A

Ag Avigt. 1y xz

it
LL

0

.zox=o

O

r PN
—L.l
o
2

<=

7t

tlo
qul
o —{[’1

LN
o
—
oX,
o
3
>
o
~
b
K
oo HUop(r
PrasAl i P
e
= o
ME > o,
=2 =

N
Y
rjg
>
N
o
T e AV

fo
£L
EY
=
o
N
>
ot
=2
>

rir
.l
Y
© o

C:

Lol
38
BN
£
Y
o
K

o o mﬂ
BN Bvoye
H oox 2
-1t

e b

o

1ot

(=Y

ko

)

%9,
>, & b

A

oX
o,
-
of
Qg‘;
18

[

O 4y Mo rlr & oo WM rlr

2o, i
N
E=
i
B =
iy
ik
EA
n
6"
ey
R
o
3

Ir
et
2,

o
o
M J
ol
[«0
ob
X,
Of
Ol
2
B
)
o
X

S oy
>
i

to

N
Mo T
ot

N xS

A5 g

o &y
o
o

()
ko
o,
o
L

PN

K
O

=2

Rl o
30,
o
> I
oo
BN o
x,
rj(_)l
N
Y
_V‘_L

ok
OB o
o3

LD V. (<

42
= e o
N
H1
-4
oX
_E‘
N

PN
k1
—4
oXx
it g

o
1o
&)
o

ok
o
=y
2
)
o
o,
o

WOl oo dn @
=z

2o g wlo
e o
2 2
RS
e o

g o
kY
iy
poul
o
o

=
Lo fob PPN otk
o

2

plA

>

ot

o
iy

4
%0
o

O

SN
ox rid
L =2

o 2 o
r.l

£ ordk ol

>

=

o=
£
o
=2
rid,

ZETAY 988 Fxse A ATFEE
Kochan(1980)7 19] & A7 (Kochan et al., 1986)F

E & 9tk olE dFe FuAld 44 Mo AE
OIHliiﬂon 718k3k A =24 9 ¥
=

|
v:—’l 8e Fre AL ¥YPh ol AAtH

2 rlo o

- 01y

(calculative commitment) &, 220 thg /e EHo
MY EHE Ea(2&dg, A3 5)9 T4 (Becker,
196092 Zzde 27 EYQTY 5% A&

A3z M.

ojo Hha] ZAX|UAAZHe g % dHe AR ¥
7} Eigenberger 5(1986)9] AT |
g4 d752 WA ZZHXV—}(E Gl
)9 FLA4LS Zxsta vk ¢4 Newtondt Shore
(199)= 7124o=% HEe Zgd 938 ¥

\

: oi
(1)
—E

e

oA gl =27t =2dEY TF4 AL FY]
JanE ouess] @ S0d olhse BT B2
Bast AR, wze g FHUY EYe Fu
WS (instrumental belief)e] A A 2dde 3hte
Z2Azolm, AZHe] Ate] wet o] FubH Wi

(prounion attitudes)”}

o Fgstel FALY Axz dE
AL, AsEga #3543, ez dwrt
A 4 AZAYL AN,

wExEQe
o]_‘: L.}_%O

T -

of W3 =xE=TA4Y Fgo] THgA oy xR A2}
B e Axz HEd g8 wpdos AL A
Aoz A At Sinclair and Tetrick(1995) =& o
Al A 01—‘?—01] il 22T RZAUA 7] 9ol
GEte AE AN ol5E HEAY £ oF
2 +¢d4 DT AR A FE el A

H(union certification)®] -t el of Fof 3
Aolo] Fe] T =24 JXV—HU:} o & 97
o 9, w2AYAAL =X 2 o (steward
T)HY 43H FPoEEH ’%’7]7] o] Ao
Z 4 =27t AYgHE-1 Fol] =xdo] JArAA
dof. w2A YA Ze] =2 EQS FAY, FXFEd B
o 23 290 Fcha ¥k Bamberger 5(1999)<

w2 HEI =2EFA 7R L}_%%’;oﬂ oRe
031‘%}% U]{]E}F— 133, ol wREYe] e

48 290 ol mxq9 wx
k51

),ln

2]

)

29 ol
) m} 35 uAN srgoss

2=Z0 0
= TTE a]

R U U )
N

olr
L
)

=
N

s sl AUl o we
Ag AT o3 o2 nFS
stol w2AQAG R =xETYT ize-%m 7

sl &l 7HdE A4

mo HE & rl XL omo Y (U

2 Wi do dhe

2 e EAARY R2ETH S A7 =2EY
o Aol B o3

APAZLE =



LZQ’} —‘—-%'OLE =
7] W& l Sl Hgg
lc‘r g8 E9 A7 HF AgiF
ARG 34 BEAS 7 329 A
5t Chan $(2004)2] H7-o] olgtd
ZHERT =2EY B & o

2l
2
o
H
&g v wely, oy Ae T AYAE
o] #qdge] HtA o3} ‘:}éﬁﬂr 7HEF ALY
AL SMA Bt AR 71 utilitarian famlhsm)
oF AgH 7H?§'Zr4(ut1htanan individualism)e] g5 #
7] mjiolgta FAG) o|sh T AN YrtE=
o =ZUES Cﬂf‘ls‘_é 3 Aryee and Chay(2001)9] &
TANE =2EFg0] =2 He} =XAH R =
ZAYA 7 2oy g 238 Zevhe 297 Ry
Act ol#HF AAEL TFH AVEEY AfAEC

é

= B7ol QlolH AAH neBde ny A
T A AN gl B ATt o

ol A¥ T GoE @ ATAIL Feluel
E 442 4 ¢ AAA dels 43R4 A%e
54 Selsnd

zo e 4

- =
&8 Fol7] YR =z WX]ZM‘ APl oigh
AAE 3 dFe AWHLE =50 *}%X} Z3
& ez 3 ArAfEe AP A Y (process re-
lated justice)”} TAHY £7 XY A7 #AL d&
S #3]3l ithMoorman 5, 1998).

%7) Z2 % (organizational justice) ATl Ful
2 HAd A FEIFGMU, olF F& dTelA
HAAHERYF F24 249 BAF A (procedural
justice)} 438 a4 45 E A (interactional
justice) 2 THE3I it ol MAA g HeE
Aot 4z AE g A9 3 AT Aol
Avke= A7 A7 Ao 712l dek(Fahr, Early, and
Lin, 1997; Moorman, 1991).

darwd TR L AHHH W] E(social exchange
theory)¥t Ar3l& A A Al o] E(social identity theory)ol ¢
Zated T 71AY) APo® MdEE 4 duk AgE 2
3t 22 Z7)0) Bl(self-interest) Hol wEW AAo) %
A9 AR 44T %Y F2 FAHE AL A
i g Az2g AL A FTE Ao
(Thibaut and Walker, 1975). At8lA n# HTL 71£4
o2 AFES Adst B4 SUsE U8ty Wil

T =
ZA40 #AE Zegr 7FASTHTyler, 1989). 3H

T

X CEHO] Qo) ZEYQN0) AT AP 65

Lind and Tyler(1988)% AF8]% HAgo]&o] <73t
AAud Qg olsA AR A Al elational) L ‘H
7} (group values)'s} GHEAIA ABEe AAH 2d
(relational model)2 AAIFFGT}E. o] Eol st "4‘/\}?{}
E Y #AV AE4E o S AL Ao
A7y ok}, 7119 7453"} 4;‘4'0— 7]'5‘1 7t 3l
%3 9»1 Z

rir _;},
r°"

j’_,
.Xl
P
ox ™
ot
g
2
e x
Px
£
off o 1o |o olm

o] Alexander §(1995)2 ExA A7t
HaA)g BHEHE v 4SS o=
9] N2, A&A(standing), FAS] B4}
TR A HAH BYs <z B
34 WYFE F £ Aol FA”

= , BEAE A Ay THAE
EFNE Aol ‘%‘;‘%”,—% ka3 g+ Folger and Cropan-

zano, 1998; Korsgaard, Schweiger and Sapienza, 1995). ©]

9} 2o AR L 2o ALy AFH HolE wF9
ez 3 AHEE 0@ ojFe) FHE ojgH o2
FEH QA He A= addn. oo W 43ae

Aoe =x2g2iE wxdo] 3 Eidau gl

=73 Bau.

e

2 d7elde A 24 WdeR § 24
Azke] A A7 Azt 2 AL =2 BF HE
sto Ay o ¢ FeA8A #As FESIA
et Tyler(1999)¢] A7l ojahdd AaEe HAdoeA
FTEE A4 e THE A A (identity)e] hl
it‘r Be #AE ] dEd dxEd s 2o
FAE wze] gEA B HES FY Ui =
,Lﬂ_:—_zivﬁi A2H7] fio] =2 P =xdES
sAEAY AL AT E TREH HEA
=E ZHoA =xzdEY IRES =247 4EFE
HF4GA wzdd g A¢e =2A92 4 FaE
FEE 1A Rolth shore F(1994) s woxAd
A7Zkel HAH FYe wRYd] dig AT BAlolH,
ol k&St /M U wHEHAANA Hddt
olelg MdH BEAAM & o =YL =29

7H‘§7<* "”Eﬁ%ﬂr ?JZ_—? A
FEE e el B8 Zi"\‘:}. Elgenberger
2 2T EY Aol g
38 Ao TB_’“% A
o g Wy &

&

% pAASE- )| 242110]1,} :g_/u
o
T

3548 A 29
o(1986)

3431"—4 —rﬁ}
%ﬁ(s{anc ojx ®jelAA
oAb dA dAbel Hlg] =
A g3 ole

2 rlo of l‘g—'

AT 27
4 A A7) o ¥



66 o|&7| - ojgY

F4E, 094Y 592 2= Aot AR Hlg
A9 2 FEAGHPANA PEo] Bt B AF F
U B4 bse) wEolea Fasdich AHeA
% go] x2E 9% WS, w24y Y 39 B
Fol W@ 1FH 2] 2L oy Helx oz
B AFAL 2= W e ANE, wAYF Y
o oldolt WE 279 F= Helt FUHoR A
& AFAL 2k oo wal xx:o) U A9, ¥
£ oAA AR AW 53 2L 434S 34
N w=zAREY BFe FAH AR ue 4o

o2 A 3y FA} Lo|stchEigenberger F, 1997,
Folger and Cropanzano, 1998). ¢1¢] o2 n&& ZAZ
AAFATHA Y =2AGA2He] @A b o9
Mg AR

M3 RERERNE AR 7
A7}

9] BT} w2
9 2 g8 04 Qo

A4

A gE

s

L

o=

G 1 =X =Y 9 Hojo| 2% 012 28

Boie ©229 9 2340 g o] nde)
A%, 1 ZAALKRIEF 289 AIAAE FystaA
k. FEA 99 Az2Y 2 AFE W =2E
Ao oF 250009589 HEAE FALE AF w3}
o wjEatgon], & do F o [50095E 33t
(35 F 62%) o] 7Fed 119532 B AREs)
Aot =2BEATIL ZE AT HEA 4L
st detd V1S as)s ofgAu 959 A

S A o

o 1FE o)3l7} 51%, WE o)o] 39%
ol3l= UIR-E AZRAZEAET
e Aol oF 63%, tieF olAto] 30%0o]th

<E 1> QFEES F2 £

8 5 g o+ | HE(%)

Mg & 894 76.09
o 281 2391

254 °)& 144 12.03

254 o1 Ak~304 mgt 210 1757

Lt 0l 304 oAk ~404] Tk 622 52.05
404 o] 4 ~504 =Tk 195 1632

S0 o] 24 2.01

FE o)} 33 2.81

% 566 4825

& g AEE 115 9.80
g& 378 3223

HEdE 81 691

AAL 732 62.51

243 27 2.31

2 Llaia=t 31 2.65
Fad 27 2.31

HelE o4 354 30.21

32 Mo Y F AEY

321 2% #o 9%

Z Ao o2& Kelly and Kelly(1994)8] A-tolA A}
€8 FATEE ZAE o Uty =8 F(general
union activities)] = % FPAXgmE ZH5At 4
WA -2 EE(general union activities)S AP Fol
A gFo st AV 24 FE dS A5
e Fodor g BAY nhE L9 HAE AE
Ao setA AE(l1=H3 A &&= =4

l

PFIhE FAHAT JHM Al QIEE VETE ¥
A A, =27YAY - 54, FrEHer
3 3 5 107HA) 9} AbQhel] 491*8}0% s A T
AAYEE ARG AAEA] G50 olR HxE F



AfgI% TOIZQ| BEO| Q2o rEHY

Aagty, w285 5(#A), =Z2BE5 (), F9
2|9 = %Xéil%-‘ll Cronbach at= ZtZ} 0.642, 0.676,
0.890,01At}. o] Al WFY FHAEL 4 WFEE F
go) FHETREY A w2Fdore] ZAHNER

AH-&E At

322 2259

=ZE80 g 2R = Gordon 5(1980)8 w=2E

9 257 200 e 6 FEE Hestel FH3R
o 7 9% 2F 9AE 2899 58 ARE A
stk s 287 gk s agch, A7)

A2l Cronbach ai 0.841°]%

ZEAA \_zggg =7

323 xZ2| YA 7}

=22 YA 2]t SHX= Eigenberger 5(1986)
o] g 2AXY EAYES 71; 2 3&}< Shore, Te-
trick, Sinclair L8] 3 Newton(1994) FAs At
g 157 $5& Agstad 4 ¥ ‘ZZI’Q ‘=
22 gAste] AL AH=ZE
Holth. 7+ &8 % FAE Ao =
L34l = A8 18X ”‘3} = uf-¢- 18 BH B4
T M9 m2AY A7 F Cronbach a¥ 0.927
ojditt. o] FZAAEL FHT '—rL ‘1’:}‘\3!)‘] =224 &
A2 ALEst7] $ete 39T A s AR
st & 7 HyEdE FEEHAL

0

324 X254

ERETAL 227 2R & )
& AABEY golg B8] HEANE =43
AHo7 oEsz BT TEZRA, a
B, TA% ¢ = 7K 2224 A &
He ARE SAAT. d8d derEd #dEA
Mdsted =50 dhE &

W oapolN vz

=7 4«] Cronbach ae 0926013113}
o] ZHAEL THFTEZEANA =2ETAY FAA

2 AREEky) Sfste] 3WFel 42 a7fek 10E F-234
2

eFE 5 7 wFEE FPEY

32.5 HaPA Aojo} A3 A Ao
M2 Aolot AEZE ZH A= Moorman(1991)0)
ARE 2R s, o Z4AL AR

% EEHC 92 BFQ0I0 WD HA 67

AA o] thakg HolakE FH(Greenberg, 1990; Tyler and
Bies, 1990)& wkdste] Agg Joz2A x| A
HAE AMgshevb dd AzE S AAY 3
o ZAX} FAH Azpr} o] FojA e FHAAM e
U= w2789 mz2971e Asagd i 344 A

ztel Axg FAste FTAE A FAAE 4
o] gtk dxA Hoje 97 wXE JAEAd o
ste] o1& AE £ Ae A7 v E o
78 FEE AT FEHEALE 2 =29

Re 38 JAEA Ao v #3HE 1

67 FES AT 4 F59 Hee "4715 &

49 53 HEE ARSOIATHI = AF I¥A ¥, 5=

o ¢ ¥, B AFoAe A A9 FHX Y Cr-

onbach ai= 0.9360]x A& 28 A ZA X9l Cronbach

ae 087491‘:} ‘Z']i]'x'] Zq—/]’ 7'747(1%% FHIGLZE
7] 9 3

4% 15t 14 wz PN A
AT ARG 4 FHATE FRFTRRAN

BEHE Aele) £3A2 A}%—sm %’8}04 3Tl 7
Zt 2R TR g%t & 7 YR FEEAC
B 2> EJYS0 et A2 =RAMEn

g = s £ | MEE(a)
=235 (HA) 4 0.642
w2#d x| n285(nH) 4 0.676
241 %) 7] 10 0.890
®2EY 6 0.841
eZ2A QAL 15 0.927
EZRETY 5 0.926
A3 A 7 0.936
FEAE Ao 6 0.874

£ = Aol 9 A W 3 AR 24
=2
=

> Zﬂ Al o}ﬁiﬁ} /&4%74]

M
It
i omd g
K
-9,

.26),



68 27| - o183
CE 3 J|=SAAIRY K& D AR M 43
Ho4 MEAN | SD 1 2 3 4 5 6 7 8 9 10

1. A4 12 04 1

2. o] 34.2 65 | -0439° 1

3. &g 29 L1 1 -0291" | 0.132 1

4 2% 8.4 43 | 0245 | 0681" | -0.015 i

5. AEFRA 3.2 0.6 | -0.054 | 0.084" |-0.120" | 0038 1

6. AAFAA 31 07 | 0049 | 0.090° | -0.190" | 0.034 | 0.687 |

7. =2A¢ 3.2 05 | -0.08" | 0.135" | -0.176" | 0.028 | 0.715" | 0.676 1

8. EXET1A 3.6 0.7 | -0.153" | 0.141° | -0.090 | 0.048 | 0.564" | 0.530° | 0.667" 1

9. =FEY 32 06 | -0.146" | 0.187" | -0.103" | 0.078" | 0599° | 0.601" | 0.729" | 0.626 1

10 Fojolx 20 0.5 | -0.144 | 0.130° | 0.064" | 0018 | 0198° | 0217 | 0255° | 0221" | 0293 1

) 'p<0l, " p<.05N =116l
SZALAZAr=73)% =ZETAr=.63)3 2L = ARH :=FEYF =ZEFA F 371AY 289 29,
ZAGA L A3 A4r=.68) B A5AEFAAr= 2L =RESQ, 2ZXY, 2Z2ETA A4 UE .
T 2L ABBAE Roli Ut} o3 A= o] QUYL JHAElE 38¢% Rde] FYREE AT vlugt
2 2doA AN AFHSFEY FAE X 2y 9 189 EdH 289 2d9 7 AYEY FAHX 7}
ojt}, 3 LREFAHL RZEY(r=63)E0E =27 HEEPAHE Zerd o2Rdql 38¢ R4 R
DA (r=67) B 52 FAE 2e Ho=Z et o] o Hlglo o|E Bl HAEr} pmx] oA el
B 2ddA AXNG AY 28 227 w229 Aot FERATE BAS Hstd HFEY EAYE
AzZe) AHAY A EAE F ASS AAST vk S 4 BMFEE 7R Y AR olojdlo® FHBIAT

<E 39 A#AAARN AdE wZ2EYH 1 AA (Moorman et al, 1998 FZE). z} W ZAHYJEES
999 =x2AIAZ 2 =2EFA 7 o 22 FAYAE A Juo® Rty JudE HEHsE

*P% 7Jr wao 2R %%EE A}%é}‘ﬁt}

%%%74]% Hod—m_ ]T;]- II]-E}'] /\ q5 7F %-E.}\a]o
A7 AZIH I GlojA o5 HFE] 7
He SgAA FAAAA EH?E ﬁ" o] %35}‘4 ae
U oj® 8RlEo] MR A#AHATNL HAH AdH o=z
FYg AL ohyn At el Wi Bl A Hot
He 2L ofth gubetd of| g<lo] AAHAETL
Boe A0l MdAoR FREYEIE it T2
FAo]7] wl&EolthJudge and Welbourne, 1994). ©]3}l
A olg Wt AdHoR BYF AAA, MB TR
gExg dFdog EAgaa .

42 EHRYC| EIY HZ

2 dFdME =2A9AL, w2874, 191 &«
2249 #EEREE HSer] #Aste] LISREL 8#
(Joreskog, K. G. and Sorbom, K., 1993)& o]&3}c] 39l
A QA EN(confirmatory factor analysis)& AAIZ}A =
ZAAAZ T A FEE] ] & MEEE HME
T2 5= (Bollen, 1989)2 Hr}sladth. 7 W45 o
3 DAL 7 AYE] TR FEE HUtE
F Atk F, =2EY0| shve 2<19E 7HEEE 18

©
4}
(i,
T
OSL

o

T

df

o2 /df

NFI | CFI

GFI

AGFI

RMR

1,587.3

217

58.788

0.82 | 0.83

0.77

0.61

0.071

1,095.6

26

42.139

0.89 | 0.89

0.83

0.70

0.073

1,425.0

26

54.807

0.85 [ 0.85

0.79

0.63

0.064

426.7

26

16.412

0.95 [ 0.95

0.92

0.87

0.043

329 2

130.3

24

54296

0.98 10.99

0.98

0.95

0.026

%) RMR = Root Mean Square Residual,
GFI = Goodness-of-Fit Index,

AGFI =
NNFT =

2899 BEE | =2ETA x
A9 x

2ETA, 289 B9 3

Adjusted Goodness-of-Fit Index,
Non-Normed Fit Index ,CN = Critical N

w2 EY,

289l

Z;(]

2d 2

x 2B



ARRIE [ HO|EQ| BFHO

e
1y
e
T
ko
it

18915 de vhe AYTS HolT Yol =58.79,
NF1=082, CF1=0.83, GFI=0.77, AGFI=0.61, RMR =
0.071), o]22 g9l 389 Rl Hgd APLE {9
A BA dehdtde Aol = 145697, AFE Fol=
3, p<00D). Al 7Y 289 Bd F 7MY B2 A¥E:
2 Holx A$(=FAY 2 =Z2EHE 383 24E
of gty AFPEE dojAe AR UERTHY A
0] =296.41, AHGE zpo] =2, p<0.01). o] Hta} 382
olgrde ¥E AHYE ANFAA AFA 7EE de
e Ul 9 om(xYdf =542, NFI=098, CFI=0.99,
GF1 =098, AGFI=0.95, RMR =0.026), Th& Ujotd =g
of Hlate] 7H 8 AYEE Holx 919 3841 9]
gnde shdeFRd) g FR0) BIH AeE v
btk 87, =F29), =AY,

YA 3y o5 349 AAEE M2 7
Ades B 5 gk

4.3 2Yo| Mgy ¥ 7KE A8

©

B
ta

d 9 FAnde] FEAA Bdo AP
>0 At ol22E e AgE 2F7} 09
35t 4230w RMRE 0.059 FFolchy’/df=
2, NFI1 =096, CF1=0.97, GFI =095, AGFI=0.93, RMR
050), 28]z AFHESFEY 74 B2/ {4 AP
etz gtk ey o8 Ede] 43 AF
Bolfaly, ol& dAE + e Ert

Jo] EAE - gong o

MAste] vw, Fristgeh AR
ol AAE R ke w2TETFAY =2AY
A WA, 2 RRETA0] =2EQ ¥ul olzg)t

Az G MA L Ak A AR

i
A

ox

0o
PSS §

ot
Ao B8

tlo p@ mlo
o 4 P
i oo >

i o
DN e o Rt
2O o o B oox

N
w2

<E 5 HHo] MY Xa= EMAL

22 | df
2dl 1602141 127
475.61 | 126
458.60 1 125

z2/df | NF1| CF1| GFI | AGFI
4741 1096 |0.9710.95| 0.93
3.775 10.97 1 0.98 | 0.96 | 0.94 |0.039
3.669 10971098 0961 094 10.038
DolREde) RZETY - RZAUAT B2
27}

LR 1o 234 3 -
Z7})

RMR

0.050

o
i
e

i

o
bt
i3

| Ay
oX
b
1%
N | —

M
4
o
i |
i

w2EY A2

FARE 12 BRE APAATFAM HRE VES F
WE W RE XA
o] = 126.53, A

f
=
-0
4r ¥
ok
P
lo
il
X
fuj
3L
P
><M
lo ok

= ol =1, p<0.0]). FAHEY 29 7
194 228 174 9 F71e A2 A
BE AFJA 2E2H3 ot FARY] HEE
NFI, CFI, AGFI Zold: 744 a#7t glow '
RMROIAM wlw| g 7lM gagte] YEhL 3o wetA
A9 ES 188 o FRARdl] M ¢ AL
Z g7 weky B d3oMe £3EE 1§ 7
o2 AF /Mg AFsger, 1 2FAE <% 69
A&t

<M A ANE =28YH 2 Fdere] #
Ae A9 frodd FAZ dehda glof 7Hde] AA
HAth <7Hd 22004 AAE A 2ol =2 YA
wEETA B =Z2EQT A #AE AT =
ZAYRA 7] 22 ETRRT =289 B & 9%
£ HAE Aoz Yy <M 2>E AXEHAS

e

E 6> £ FEAS A 7K T

7t 4

7Hd 1

Proftly € &

7} A ]

AEA=

0.11 0.02

0.68 004 | 7HEAA

744 2

RS 023 0.03 | 7MAA

BEAEHe —
S2A DAz

A3 Bl —
=2 QAL

EEZETY -
ek kal

0.51 005 | 7HEAA]

744 3

0.23 0.03 | 7HEx A

FH s

27ne 0.32 0.03

EE A3 Ao F3AEAY7 BF 22A9A
o] G HAAT A3AEAN}L By E FFS

ty. ity itys

<38 2> £Y2Y 19 A2AH



70 o|Z7! - 0|y

nxE Aoz vehd <M 3> E3 AAHAG A g Ho F AAH Fo)o] tF A o] x=xA YA
ol AANFHA ggtot LRETFAL nZ2EAR Ze JFE nAH, —ﬂ BaAgR e FFH B
ool =Z2AAAARE AHA #AC g Aoz o & oz vehrh ole xze] AEA HAd
eyt ole 2570 =2AYALE Ba w2 U =249 499 FAEES FHEE AT A
e 43 9FS 9 F o As g9 ZIAE BR)EY ofl g} =249 VMY AFE EF
3 wzd =R Bgo] TR =2UEL
FAE 2o S8 addE AL ofvigth Eig-
543 2 enberger 5(1986)%) TAE] IR, =ZPEL =X
ZHRE9 AEA LI 2R AodHe AR

N

A3E A =259 293 J3s 4 FA TAARGE AL 237 Lo A=Y

dhote] sty =299 FHH HEe FT& A9 %%Moﬂﬁ =Z29¢ %3z, wgste =

atol, 2o 27 faA% 9% A ol AREY FFE 2ok FasA ndde Rolth o

94 sl mAE Ady 2AYFEH F2e A 2 Oﬁ?éﬁf‘:" e 2&HQ =AM

a2 9oke AAsnA SRk ol f8 2T T kRE U9 AFzAF vV R AN A wiH)
Aoz A7 uxE wxudE FdAged 9 et ddstE ¢ dSS AAEL

rl

FRew, wze BU5 gy B AFE xxeE H¥d 93 B 9339

g 22e At o|E AFstnA sty o EAH

L to Rl BN o2 K OS2 oo 0 o &
ro o 2 2 bl & b (L e o
R
b
e
do,
rJ
2

|5 I AE 8 AHAA =29 Ui &

07 299 oldeg &9 = R mgt = Hato 2 EF ] AAF AAHE AT A
03 BEe PEAEt 28d AojE AR A, =2 232 AR 24T 2AYY S ¥
B 7ixeo, 23 ¥ =288 757‘40}-* N2 ZAAske #AolH, 53 #Ae] 9453 HZY
02 2Z2APALTH RZ2ETA, =29 AXH Z A selM ARl g A ¥ o, =27}

2 A5AE Ao S FHLA A AR $95 Ayl 9 =2t AR 24 B
B d7 A%E g93d e 2o AA, =22 ALY BN Bg & addAd 48 #A
Qo] vz Fjore 7 £ad YA ALY &k dH, o]F A8 Bt B FFE AFHor v
olm, 53] wxAYAATH wRETAHL Foore T Aotk A, TEARA =29 U d¥HE Z
A YA =2 2L B HHeE Ao iy HeME =2dEY FAH o 25 4
g nHhE Aotk olE HES AT AFFA  F =W ol =YL =z2F9E TE A
2 A9s= Agd 2¥(Steers, 1982), & IAA &4 3 - AMH &3 F5H =299 A JHE £
b AAR &4, AAY ga7t TR FFE  Foe ALY dadde ot k=249
e Yutrye 8¢ & FoR oF¥rh =2ETF OUF oldlg &5 uelsly] A% dH, % &
Aol AU 5+ AFEL 9€ F Y dF 29 Ax 2 R FF =29 MU oatst Ha
o AFHoz gL HA Fr gloy, dvrdor  F £Fd1, EEH o= FAEE UFAHA 2FE
=Z2E2UL 2T 7A A vl ‘4"&@ PEAEE o& o] Heslth 53] o] AT F v =XIFE
(Sverke and Kuruvilla, 1995)3cHe AYAFE AAshe o 9173, =29 59 /KA AHY o w4
A3z HHEd. BA, 232AYALH =2ETA & T FosTA s A 4AH ong i
T 22EYS AAS 2AT, =2AYAZLY 4E  AFFYE ARNGeRH XYY xxo W TA
o] Bt} %A uehgth ol =ZYEo =299 4 F HEg dFE AT F dov, oF F3 =29
A w5 A - AMA wgg B F8sA 1 2R 37 AMEA] dig dgEe 4dHow
g, wxo] g = FA oA A - AMAH g 4 gle Rolth Exx F BE 23T
439 $Z& o A vz fMEt 28 me I, A8 FHF, AT AES 877 B
U dF FE =298 Ze 7 2 &7 29 A "HE AA BEAY 2o ErAYETL B (R
=, =29 9 5 A% 24 s A3 Fd, 2007), /1€ 7IdE =24 AFE U5 33
ol AFE 71 davt o F o8 %"ﬂ"i Zﬂ 3 Azge] BRHA vy, R FAY e &

{ﬂl

A8 Chan 5(2004)9) A7} o] 54
Qe & $3d met FAH RIMAE B} T8 oz wEAY A FHHL JE
A 28 £ 9L Aot AA, AABARYRE 22 zAsrde @7 BUstA, Mujz Zdn



ARE HEOIEQ) IO U X ER

245599 ol#yy 2] A%d Bast Aok
20) B AHaE BEs AAH 28R Azl
q 2% Aol ohyd w27 A3 w29 olss)
278 FFA%, A4 UFTE E3E WL
Sule] Aul22 olsislolo} L, olF VMOE wE
o 2/ 5 A8AE HYOR ® HF 2 A
&4 GFYe AET F slolok ¥ olth

e

pol Pl
i

r2 e W oul o2

2
X
o,
I
k
oo
ok
)
H,
H
e
ol
M
ok
e
o ¥
;110
)
o ¥ 4 4 Sk gt ook oot

()

A= At
] &gy
hod variance)d] T4, dF{AAS g F&d FH&
st gAY itk $F ARH REE 43 T
A AFE B FMH Kol B2 d Aol

B, it
oA
L,
I
H%
ret
i
h
N

S
>
of
>
=2
lo

[1] #%<, 434, =299 IAEY  F2ARAY
2 dddgdEr, A, (1) 1134135,
1998.

2] A4, #RAE =299 ojFEdd W 9
3 Az, AdZAA, 112 79-103, 2000.

B3] 34T, “=T2FEYY AL BI A4,

- ZAAT AL 1 133-167, 1996.

4] AAE, «22AYg7E 2MEUT w2599 A

2 oEAT, 21)

=2
=
i
of
ot
=2
r o)
e
r
+
ro.

:101-124, 2000
[5] MAE, o)z “=2EYH ZHEYY 74 =
g A7, AYsAE 23(E5EE) 1 41-56, 1994
[6] olHE, FAT; “o]FEe

o At AEFAT dHERE FHeER T
A} 8}, 36(6) © 83-108, 2002.
(7] ol &H, oY, “d=x1 FH ZTEAEY o]FE
3 AT, =F A AL, 6(3) 1 131-158, 2006.
8] Ad; “2AEMELY 52FEYS T =

9 LA O|EO| FFQOI0) B 0171 7

AraAI R o, BEEAT, 27(2) : 439-464,
1998.

[9] 258, 2R ARG EY WFF, 4
AT AT, 13(1) © 209-238, 2007.

[10] Alexander, S., Sinclair, R., and Tetrick, L. E.; “The
role of organizational justice in defining and maintain-
ing the employment relationship,” in L. E. Tetrick and
1. Barling(Ed.), Changing employment relation! : Beha-
vioral and Social Perspectives, American Psychologi-
cal Association, Washington, DC, 61-89, 1995.

[11} Armeli, S., Eisenberger, E., Fasolo, P., and Lynch,
P.; “Perceived organizational support and police per-
formance : The moderating influence of socioemotional
needs,” Journal of Applied Psychology, 83 : 288-297,
1998.

[12] Aryee, S, and Chay, Y. W, “orkplace Justice, Citi-
zenship Behavoir, and Turnover Intentions in a Union
Context : Examining the Mediating Role of Perceived
Union Support and Union Instrumentality,” Journal of
Applied Psychology, 86 : 154-60, 2001,

[13] Bamberger P. A., A. N. Kluger, and R. Suchard;
“The antecedents and consequences of union commit-
ment : a meta analysis,” Academy of Management Jo-
urnal, 42(3) : 304-318, 1999,

[14] Barling, J., Wade, B., and Fullagar, C.; “Predicting
employee commitment to company and union : Diver-
gent models,” Journal of Occupational Psychology, 563
1 49-61, 1990.

{151 Becker, H. S.; “Notes on the concept of commitment,”
American Journal of Sociology, 66  32-42, 1960.

[16] Blau, P.; Exchange and power in social life, Wiley
Press, New York, 1964.

[17] Bollen, K. A.; Structural equations with latent varia-
bles, Wiley, New York, 1989.

[18] Chan, A. W., E. Snape, and T. Redman; “Union co-
mmitment and participation among Hong Kong fire-
fighter  a development of an integrative model,” In-
ternational Journal of Human Resource Management,
15(3) : 533-548, 2004.

{191 Eigenberger, R., Cummings, J., Armeli, §., and Lynch,
P.; “Perceived organizational support, discretionary tre-
atment, and job satisfaction,” Journal of Applied Psy-
chology, 82 : 812-820, 1997.

{20] Eigenberger, R., Huntington, S., and Sowa, D.; “Perc-
eived organizational support,” Journal of Applied Psy-
chology, 71 : 500-507, 1986.



72 O|&7] - 0}F2|

[21] Fahr, J.,, Early, P. C., and Lin, S.; “Impetus for ac-
tion : A cultural analysis of justice and organizational
citizenship behavior in Chinese society,” Administrative
Science Quarterly, 42 : 421-444, 1997.

[22] Folger, R. and Cropanzano, R.; Organizational justice
and human resource management. Thousand Oaks,
Sage, CA, 1998.

[23] Fullagar, C. and Barling, J.; “A longitudinal test of a
model of the antecedents and consequences of union
loyalty,” Journal of Applied Psychology, 74 : 213-227,
1989.

[24] Fullagar, C., D. McCoy, and C. Schull; “The Social-
ization of Union Loyalty,” Journal of Organizational
Behavior, 13 : 13-27, 1992.

[25] Fuller, J. B. and Hester, K.; “The impact of labor
relations climate on the union participation process,”
Journal of Labor Research, 19 @ 113-127, 2001.

[26] Fuller, J. B. and Hester, K.; “A Closer look at the
relationship between justice perceptions and union par-
ticipation,” Journal of Applied Psychology, 86 : 1096-
1105, 2001.

[27] Gallagher D. G. and Clark P. F.; “Research on Union
Commitment : Implications for Labor,” abor Studies
Journal, 14 : 52-71, 1989.

[28] Gordon, M. E., Philpot, J. W., Burt, R. E., Thompson,
C. A, and Spiller, W, E.; “Commitment to union :
Development of a measure and an examination of its
correlates,” Journal of Applied Psychology, 65 : 479-
499, 1980.

[29] Gouldner, A. W.; “The norm of reciprocity : A pre-
liminary ststement,” American Sociological Review, 25
1 161-178, 1960.

[30] Greenberg, J.; “Organiaztional justice : Yesterday, to-
day, and tomorrow,” Journal of Management, 16 :
399-432, 1990.

[31] Homans, G. C.; Social Behavior : lts elementary forms,
Routledge and Kegan Paul, London, 1961.

[32] Iverson, R. and Kuruvilla, S.; “Antecedents of union
loyalty : The influence of individual dispositions and
organizational context,” Journal of Organizational Be-
havior, 16 * 557-582, 1995.

[33] Joreskog, K. G. and Sorbom, D.; LISREL & : User’s
reference guide, Scientific Sotfware, London, 1993.
[34] Judge, T. A. and Welbourne, T. M.; “A confirmatory

investigation of the imensionality of pay satisfaction

questionnaire,” Journal of Applied sychology, 79 : 461
-466, 1994,

(35] Kelly, C. H. and Kelly, I; “Who Gets lavolved in
Collective Action? Social-Psychological Determinants
of Individual Participation in Trade Union,” Human
Relations, 47 : 63-88, 1994.

[36] Kochan T. A.; Collective bargaining and industrial
relations : From theory to policy and practice, Trwin,
Homewood, IL, 1980.

[37] Kochan T. A., Katz H. C., and Mckersie R. B.; The
Transformation of American Industrial Relations, Ba-
sic Books, New York, 1986.

[38] Korsgaard, M. A., Schweiger, D. M., and Sapienza,
H. J.; “The role of procedural justicein building com-
mitment, attachment, and trust in strategic decision-
making teams,” Academy of management Journal, 38
: 60-84, 1995,

f39] Lind, E. A. and Tyler, T. R.; The social psychology
of procedural justice, Plenum Press, New York, 1988.

[40] Moorman, R. H.; “Relationalship between organizati-
onal justice and organizational citizenship : Do fairness
perceptions influence employee citizenship,” Journal
of Applied Psychology, 76 : 845-855, 1991.

[41] Moorman, R. H., Blakely, G. L., and Nichoff, B. P.;
“Does perceived organizational support mediate the
relationship between procedural justice and organiza-
tional citizenship behavior?” Academy of Management
Journal, 41 @ 351-357, 1998,

[42] Newton, L. A. and Shore, L.; “A model of union
membership © Instrumentality, commitment, and opposi-
tion,” Academy of management Review, 17 :275-298,
1992,

[43] Shore, L. M., Tetrick, L. E., Sinclair, R. R., and
Newton, L. A.; “Validation of a measure of perceived
union support,” Journal of Applied Psychology, 79 :
971-977, 1994.

[44] Sinclair, R. R. and Tetrick, L. E.; “Social exchange
and union commitment : A comparison of union in-
strumentality and union support perceptions,” Journal
of Organizational Behavior, 16 : 669-680, 1995.

[45] Sverke, M. and Kuruvilla, S.; “A new conceptualiza-
tion of union commitment : Development and test of
an integrated theory,” Journal of Organizational Beha-
vior, 16 @ 505-532, 1995.

[46] Tetrick, L. E.; “Developing and maintaining union co-



AIE WO[=2] JEO) AU = FEY

mmitment : A theoretical framework,” Journal of Org-
anizational Behavior, 16 : 583-595, 1995,

[47] Thibaut, J. W. and Walker, L.; Procedural Justice : 4
psychological analysis, Erlbaum/Halstead, New York,
1975.

{48] Tyler, T. R.; “The psychology of procedural justice :
A test of group value model,” Journal of Personality
and Social Psychology, 57 : 830-838, 1989.

(49] Tyler, T. R.; “Why people cooperate in organizations :
An identity-based perspective,” in R. Sutton and B.

X EEC] 2] ZFQ0I0) AT 217 73

Staw(Ed.), Research in organizational behavior, JAl
Press, Stamford, CT, 1999.

[50] Tyler, T. R. and Bies, R. J.; “Beyond formal proce-
dures : Interpersonal aspects of procedural justice,” in
J. S. Carroli(Ed.), Applied Social Psychology in Busi-
ness Settings, Erlbaum, Hillsdale, NJ, 1990.

[51] Tyler, T. R. and Lind, E. A.; “A relational model of
authority in groups,” in Zanna, M.(Ed.), Advances in
Experimental Soctal Psychology, 25, Academic Press,
San Diego, 115-191, 1992.



