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1) Sternberg, The Psychology of Love, Yale University Press, 1988, p.122, Fig.6.2. The Kinds

of Loving as Different Combinations of the Three Components of Love.
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Approach on the Emotional Relationship between
Consumers and Brands
based on Triangular Theory of Love

With focus on Mobile Phone Service and Product Brands

Won—Joo Choi
Associate Professor

(Dept. of Mass Communication, Konkuk University)

This study aims to identify a new direction in the consumer-brand relation-
ship by quantitatively approaching from the psychological aspect consumers’
brand love, which is the most powerful strategic element in forming an emo-
tional consumer-brand relationship. What significance does brand love have
in a consumer-brand relationship? Brand love is the most fundamental in
the emotional consumer-brand relationship. Through brand ownership, con-
sumers add meaning to their lives, and love brands by expressing themselves.
Love is a scale that understands consumer-brand relationship from the most
interpersonal aspect and can be considered as the most essential element
in an empathetic relationship. Consumers’ brand love not only determines
brand image and reliability but through brand loyalty, it also influences mar-
ket competitiveness. In addition, as a medium that can overcome brand crisis,
it serves as a turning point of the relationship and can enhance the strength
of consumers’ brand love. Under such generational and theoretical back-
ground, this study took a psychological approach on love in emotional con-
sumer-brand relationship. Focusing on the most representative theory and
classification of love, Sternberg’s Triangular Theory of Love, types of brand
love were examined. 552 questionnaires were distributed through a survey
with mobile phone service and product brands, and a factor analysis was
conducted. Types of brand love revealed through the results of this study
were very similar to Sternberg’s types of love, and it was found that the
types of brand love varied based on product category. It can be suggested
that the concept of brand love is an important strategic idea in brand
communication.
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