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36 FEAT AL3E AlE

I.M E
sZA;Wo)l & A" (Franchise System)<
AR = A7)E B3 Ye A=
FYHoY, FEAE W o] oA

wroll lvk(Kumar, Scheer and Steenkamp,
1995). 53] 39 971 2 HEYY ¥4
Aol thelk gle] A9l e FEY Xzt
< FHEYT AEe &8 FUMAA #@
19] Ae A 7 A7) wEd 3484

=z =2
8L FoEY § A7) tFEa 3

S

oo
ol

=

Adams(1963)¢] & o] Z(equity theory)
. 2 wAE Foke] AT

M ®eol AgHo] $how(Richard and

Swan, 1989), 53] IS AFstEd
FFe] fag ol ow JFHI u) o
ek A2 vAE e v opll A
gEootel fE Aol e 71 7 BA
o] Fadh W A5 It (Dwyer,

Schurr and Oh, 1987,
Murphy, 1993;

Gundlach and

Kumar, Scheer and

Steenkamp, 1995;
Lusch, 2006).
B oQTE Zdgel= wyel U

Brown, Cobb and

[
o

2}
o}

1l O
Fa ok dukd oz Hiel s o)

1 A
SFAA A AbslF o m Aoy o F 5t
i AE, 24 A9, $44EE e A

&g o]k (Gundlach and Murphy, 1993).

olg A &8 F TAAE LuA A
1 Zhg Aol B Ydiske s 2ot
W, T Zdatol= Aeke] FFoeR
TaAol o5 Ax Ha o 9F5 59,
i ZPAolx ERESES FAed fofw
Aol JYPUYE A T BT FHE
Fa HAEAIEA A FEAlE YgEla 9l
L, AR QA ey AR T
Aol 9AE FAsteE A= dd
o777} ¥ BBQ ¥F-¢ M4 7+ 25, A
o) HEF-} JMAN AT T L FL AL
dep & =+ 3l

stAlR AR s Fdar 9l
= ZEAfo]= A gl A ] FAd o] wgt
A W FEsva @ 5 gtk 59,
safol= 7 o) w8 A 7o) 7HEA
o] #==(Anerson and Narus, 1984), 21

(Moorman, Zaltman, and Deshpande, 1992),
A< (Dwyer, Schurr and Oh, 1987)%32+ o}
gk A5 A3 (Stern and El-Ansary,
1992) 58 Z3sivy= 435 ATEe] Bx
He A A Y TAHd Az
= Zsletr] {8 BEEIF ojwgh w9s V)

oof dh=AE dFofskE AL vg- T8
sith oA ], ZEiafe]l = A"l FH
o] ojmgh alEd o8 P, oy
o Atz vHehteAE rEse slo] 2
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a3ttt o]Zd wEY ALEEL 2p4le] Fol uwh
whep J At £AL Zalalo]l= A 2 AAA Arep i AFEY FYd uw
oA 7pEde] FAA dEE HA= 2 AAA Axet vu & e HlEol
A el datgcle] @) sk Ao THE ol& e FFS AZeAR o
o}, Zdatel= AFAZFEHR] AFUH T oHlE Jhol| o= dFo] AAY ZHE o
Ay} Adgaglor= A U(Stern and El- E38s AZetd, A4 EAgeE: =21
Ansary, 1992), ¥/Bowen and Johnston, tHAZH, e+, 2003). Ab=E 2y &
1999), &5 oAAE(Anderson  and AE AL vlEo] FAHH a5 A
Narus, 1984; Mohr and Nevin, 1990)°] = e nles ALY FAVIEEY Al
=55,  AFHLRle=zE= HAEDwyer, Hluste] zppl e HlEo] 3 P=A E54
Schurr and Oh, 1987; Morgan and Hunt P=AE Fokshup(orER, o=, 2001)
1994), Y (Jap, 1999, Hewett and olglgt T o8] mARHL kA=
Bearden, 2001)0] t}sl Antgolss & dutdg o Fujaddd AxygAel ek
%3 4 Qltha waE ) T O7HA A ez o]l dAtskar

(Kumar, Scheer and Steenkamp, 1995).

II. O|2A & 1.

)5 A (distributive  fairness)< A}
A48 S AAH HFHor AFHe
Atz diste] A Zstes A4S det
o Bl E e Aol 2ol AW 7
ARRE Zhel| Eu s = Rl digh A8 3

FARe duidoz AsAS, A skt =},
5, 283l ARg|ERpE o] AbslAlE e F4l Deutsch(1975)= w4 dol=h An]2~
49 Az BFolen ek oll@ A zAel aw Aux A Te A9 A
o] At F= AxEAANA F4AAA U2 AT g=rte 33k e x)Zhole)
FAR AFHA g=dl, AE7hA gy o o vk AL 27 138 AFE
9] eAtxAe A4t dHss AHEY ¥ o] mAREAA F2 AFESAE v Al
Aol AFRtEi AL 5 ANt 22 ol dinjgk B4 - g7k HlES vhEe
FEAe A=Y 8% 988 & F A (equity), L8] 57 (equality) =
Aoz e (Lind and Tyler, 1988) L B (need) 9} 22 7)== we Hr)l =

A BL ALSA] wgto]E HAlol A T 3
ZHsl o2 o R Adams(1960) = FAHAANS Kumar, Scheer and Steenkamp(1995)+=
gk A o O‘E oirkake] “Fzap o) 4k A AR o rREH AT o B &
=

©
=
n.qo

Aolw Adst Atk ¥AY "o A4 dl@ AR A2

o



of
o

X
o
o

N R
£ e =
NJM'

o

n and Wagner(1999)=
Az e TE A ES

4 0] Oqiﬂil‘%ﬂ AgE= MEj2 it

Z
ol

e v,

2 R oA
b
o

W AEeka W, o TEAS
s = sS8xx0]l Mujxo sk x| Zbo]
i 3

Az}E A (procedural fairmess)& “HAF
o] F%Fe& dAs=d ol&HE oy
Anprt FAgghrto] gk AXAHE”
2 A9 Hojx i Yrh(Folger and
Konovsky 1989). &, 2& oA2A <] Az}
7F FARSA AAHI derke gk Az}

A wEsYA) S 44T LAGE o4
BAA Abole] A&A ANA BAZ &
AL =

% %Xé*é% gz A e o] oW 75_7%%
A AAE A2 dA Aap e TA

e Azes AL enls, of7]Aqe) B
A QolAE At olmeln A
AFH =} ope o 2] mEH Aol
oM et st Stk g A A,

@

Clemmer(1993)2 Ax}3- Aol AN
2 AiE A o] Anja x| AL
Lot Az, 2, 71 s diste] a7
o] A Zel= FAALS EIlY, TAHe=R
M)z A #AHES AR} - A 2gde]
A, v, AEAd, e, g3 SOl
xgd ¢ Qv

2

= A9z AL Leventhal(1976)0] AN g o

4 (consistency), H3F A (hias suppression),
A& (accuracy), 778717 (correctahility),

¥ A (representation), +-2]7d(ethicality) 2] 6
714 @}, o] "ol Tyler(1989)= A3
AA-L. oAt dA e} HEE ZP/UH LEIRatel]
sk A=, L) A E59 Al 7HA
é‘ﬂ—i :ILEO]'M

2. SHYO| MALON=RMRI0|= ZF2

o} dvksid ZEEATe] RAE A
shal, Zrslelr] Qs ZhgAe] 2R
o] #AAR A% FHH(Dwyer, Schurr, and
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Oh, 1987, Ganesan, 1994, @ AZx, AAH,
Zd2, FEE, 20033 EF7F sPE A
st AAFAH(Smith and Barclay, 1997)=
AA| st oF B17] ool .

Zpol= Al2gle] Ag B9 A
< 4T AWSFFAR A&t 7P A
o Eyol ohgh ool mopAa, EHFIL
ZhE Al ojEsta itk T Ao x| 7ol
FobAH, e ERo tie 8% &
o7}t F718HA v (Ganesan, 1994). w3k
ADL e JHAL e ZA;Apo|= BN
7F 28A gL A s nddE
o xS AMEEE
7t Te]  AF5E F9TUMohr  and
Nevin, 1990; 7749, A=, 2007).

ojglgh ZaMafo]=A| A JPE Y] T

o

3 E FExY &F U 9 FHxY &
T, AEAY &% 59 2 ERH A
Q&5 LA A 28 A 7R GAE,
AAA, 704, Bd AFHe] o]y 4 H#t
& meAoR sty 9o TAA #4A
& ool EFA AYgsom gy
T At

H & EFAY8E0] F83 (Y 7|5
ojA| ¥l . A= BRG] T v}
A 2 AdAAd 231S 7 H& =5
214 AP 248 FUA

EHFe4 AdeE

3 4+ 9101 Stern and EI-Ansary(1992),
Innis and La Londe(1994) 52 1% 5ol
A B AEAT, WS 2 FH AETH
ags Ea @ Fx07 FEs o

), migla Zeizlo]= Al 2Eo) Qlo] 7}

Ao wydel wAdEd o Fed
A5k A dig Bie) Aol
HAHAGE, 1997, & AFAAE o F
WEFHE, ARAT, FAA PR Asta
A @k

22 B4

Walster, Berscheid and Walster(1973) =
Ao, gk Foxprt fE Fhofatel] o)
vals JL A FEAE TAAAE
k7] $1gk dePolzta Arstar dvh
%3 Tax, Brown, Chandrashekaran(1998)
o AFtollA = AMujx EZrbe gk HEFA

YEEA-8 Fal 24 a7 A
I3 71 BAZE JE sEAYeleta A
st qioh

ojA¥ AAg REAAALE THYo=R
stole E2 F4 AM|aE s8] st
3, nAe) g AAdstA t&stA gt
(Bowen and Johnston, 1999). o]#|3l 14}
< THHY = FoF 9 FEs R
H(Brown and Peterson, 1993). ¢jvksid
Aol digk 2L FHAY] Asixl g
T F7HARQD Al gk 2&A<l 1A
o]51, M| A e g olE Wi §)
= 99 dAANAE wlg- & BAdolr] H

F-olth(Forrester, 2000).

Lawler(1990) 2 E oA =818 w474 A
B2 (pay practice), %% (promotion), ©]
E(benefits), #12(bonuses), BFAH H
AF(non-financial) ZLg]3l 21582 (work
design) & ¥ 3%st= oz wlgAgt
& Aesta A FAE AR} Fx

24 4om 5 sleh oY@ wANsue

by
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0

A, hEke] FEt A

T A3 Al

o, B3 AA Qe ol St

ks

=
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2]

R

o~
T

1.

k3
=

Al
o] 704

=

[e]

=

&5

?'SEE.,Q

it

£

BE

=
T

A% ApaEol

Al =, 719]

S

At

=
=

2.3 QAL
QA E-(Communication) <

&3 ¢Jvk(Jansen and Von Glinow, 1985).

S

2005).

2=}

X0

ATH(

G

i

FEA=2

w7 A 24

ANATF=

ol

Ho

' (Mohr and Nevin, 1990),

S

1o
=

~
il
Nl
=
To
R
"

t}(Anderson

-

ke
il

dedr 3

R

1

A7

and Weitz, 1939).

44
=1

3.1

-

ke
il

Mze] PEol

R
1

g eletar e ¢ AvkEFEE, 2000).

(Anderson and Narus, 1984).
o] M= AR} wAA|

3, LhobrbAd

S

——
o

o]
Hr

o
Ho

©

B

Fef =X FAAESE
st (Dwyer,

o]

ok
=

A

ERE

40w

R

o], Mohr and

=

=

I (Mohr and Nevin, 1990).
oA =

CER IR

At

ke

3

Aqee
8 5
Nevin(1990)2  29JA}

.?_
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Schurr and Oh, 1687).

Dwyer, Schurr and Oh(1987)%= v}
ez} WEAAS A, FA, S A
a2 o) 5AE AAsHHA BAFAY AA
o HFIARA s dxsa gloh &

@ Agelw AR A% WAL A%
& fAsE b Qo] Aole =g 2P
WE FEE AL Qrke Aee Ear

(Morgan and Hunt, 1994). & ZA&2 At
Ao m A WESHA| erow iolrl Abg
0] Al ES ZHAglvaL AZeks SEol
= #HAosiA ge ARE AYa 9l
(Moorman, Zaltman, and Deshpand, 1992).
A (1997) L Zelzfo] ZA| 2ol A A

A FxuA FEE AT 22 2
T 270% JelE #AEA ] AEolga
319131, Stern and El-Ansary(1992)% 2<%
o] o]FolXl zaafo]z Al2gldA HiF-=
A ARE B A8 de 5 9l
AAEE Bop g on sfdste] &4
o glon, JPEAEC] deks @A
HAE gAsEE s ¢ F dvka
Faakdct

w3t dEd WAE FAds=s spEAe
g gl AskE A¥S 2o H4A o
S g don, ARES A ZHApol=9
A2 A & F AE 71EE 2
"ok webd #AAZ S mdd AL E
& A% TEFAQ SHAA olssti ¥R
s wE@e v)eqlony 7|5 Ak
Aot E&A 9 =& JHHE FA H
o, Akl Zaxtol= Alxgle] AFE
el ¢ drhEdA, 2005)

= saAek 2ezt A
e TeAe HxTHd Tdste Ax
(Gaski and Nevin, 1985)% A<=
ol#fgt fEAme Ais AR
2 F e Axe AFAHdolvh A
= =2 dSE A nls) A3
191 A3 AA S AF7HA
et At AFP A=
SAst7] S8l wiE, wWEAEE, AT
&, 74, FAFdE T4 AFH ARE
ol &3t FAH¥ ol $rh(Song, Xie and
Dyer, 2000; Hewett and Bearden, 2001).
A= AFAATHE oAy JHA] Adbdow &
T o Axe £ s 7dsHAl
gHA 0w Rt AFAAFE] K| EolH,
Al TPy EF-e TP ke Aol A
=)

o~
T

p=2 (o) Ped T
A sAE FHolz, FElel ndo] w3y
o] AwlAel Alx®Ele] AR gHZ <&
7R e ool FIbE Aotk ol E
Ao = AFEA A AF F oS
TA9e daadeon EAsAT

1. =Zgixjo|= 252 2HHE0| 1Y
Hol 3FY X0l nlxl= I



42 &9 AL3E Als

Sof di@ dEw 4" S JrhAE,
2005). dhkslwl Alge FaEtE A}
JA A B ek AP )
& ool @Al BAE
A AR Q= A s A @
oto ww R&sluxl = iz 9=
o Azkw7] wiEelvk webA, s &
o ZhgAe] o A FbE b B
& vAFe], A
ote] #A HE =

o=

Z Aot} (Frazier and Rody, 1991).
!

Zafztolz BRe] ALdEETL dim vt
Aol AE PAFge dag ERe o

5w vjEowAd  Zge  Aoju
(Chiou, Hsieh, and Yang, 2004). B3¢ 3
HAQ AL FpgHo] HEe] HEA

Seel et A4, WA F7HA

i)
ndood Al f ko

3
olek. mF B A9 Bist 7y
A Zdpo| 23 FPsta vk
& 5 A By $54 W18 2
A7 Aeleh, B¥e) ANE B FED
o BATFEE FaAFt] £E2 Eol vt
2 Aele, BRsh AMAne) THY%
A A ok 2 Aol

E9, Agge) wsd FUe Zaksta
B AAsh e L3I hg ol
A EESE AR O@ 942 e}
4 5 grk ole@ wie AAg Fal
WA B @A) WA B DAL

M)A 9o, ko nw #AE A&
= o947 e Aew A ®n
(Garbarino, Johnson, 1999; Jones, Suh,
2000).

(CRET EOER R DR EE

BdE TR ol E(equity theory)l st
W ARE S AR g, V)%, 29, g,
AT e Flel distel 1A, 3,
AERE A, At e Al A
dolAt drkE i Abgel Flol i@
AbES wlargt) ojze AlgEe] e
R I T I

(Sweeney and McFarlin, 1993).
Sibley and Michie(1982) = Z#ix}o] =7

HAAE At A3 Zelafo]Ae] Zelato]
Ao gk A Fo] E4% ZazalolA|
7t AztslE ZaAabol A o] gHe Axivk=
A& AFsTh

7t A9 BERzRE ZAT B
S wEgy EREE S Ha, 25
o] AAE FASH= Aol vhE digtez A
stel= A 1o & d™9e £ Bojgan A
Zket7]  wToll Eaeke] A whES)aL,
ERoel #AE ALstazr @& Aolrt

(Dwyer, Schurr, and Oh, 1987).
g 8 A s gk okl
BEHO A ojmgt g AlFsid, 1 gk
2 BRI 2Afolge Ade AFE wrt
a#A e Ae-rEy Fgsitka 145t

"t
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o Zgo] ¥ (Organ, 1990).
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Bowen and Johnston(1999)2] 1ol <

Jol= Azgel s 71
38 5 vk med AgEys g

3

A
=

< MRl 7)ge] &

7
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2hof
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—
o

Aotk (Mohr  and

A

A3 o]

=]
N

ol

Nevin, 1990).

R

1

B

A

R

(Tyler et al,

]

Rhis

H Z

o]

EE

¥
Gundlach and Murphy(1993)

1994).

and

Tz

=
e

Lind

9/]

=
1989;

t}(Anderson
71 7+ ItEH 49

g9 A% APUF 2

H(Morgan and Hunt, 1994).

Perry(1991) 2]
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F (Mohr and Nevin, 1990),
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A Study on Antecedents and Consequences of
Franchise System Fairness

Se-Na Ha*
Sang Deok Kim=

Abstract

The objective of this research is to find out antecedents and consequences that would
affect franchisee’s fairness in a franchise system. The factors of antecedents include
support, reward and communication, and those of consequences consist of commitment
and profit.

With a survey of the 120 stores of N franchise, the country’s outstanding food
service company, the results of structural equation model show that support and reward
in its headquarters scheme had an effect on distributive fairness in franchisee’s fairness
sense, but did not influence procedural fairness.

However, communication affected both distributive fairness and procedural fairness.

On the other hand, distributive fairness and procedural fairness impacted relationship
of a franchise system and commitment in variables. And only distributive fairness

influenced profit.

Keywords: support, reward, communication, distributive fairmess, procedural fairness, commitment,

profit.

* Master, Department of Business Administration, Kyungnam University.
** Assistant Professor, Department of Business Administration, Kyungnam University.



