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Abstract

This paper is thing for a quantitive quality evaluation in national Defense Human Resource
Management Information S/W system development. Apply a quantitive quality evaluation way to be based
on an international standard to admonish at ISO/IEC 9126. Proposed 6 basis of count, and set up sub 27
items detailed functionality, reliability, use anger, efficiency, maintenance anger, a transplant result, and
inspection of quality table wrote the Matrix measured S/W quality to a chart. Studied a quantitive
evaluation plan of a Defense Human Resource Management Information S/W system to see weight by the
priority order that reflected a characteristic of a national defense business to a purpose of a subject user,
and presented. It is 80% in quantitive quality evaluation application satisfied under 8, Very Satisfied
7(87.5%) Satisfied 1(12.5%) of Defense Human Resource Managers and judgment worked as marked so
that satisfaction of reliability and a user regarding functionality was high and there will be contribute to
an elevation of defense capabilities as analyze efficient national defense S/W use and effect.
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Fig. 1. The key map of national defense service and
an information S/W system
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Fig. 2. A national defense information system
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