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ABSTRACT

It is very crucial to establishing an evaluation framework for anayzing the investment effects of IT asset
such as knowledge managment systems. However, evaluation by quantitative measures, in spite of its
usefulness and reliability, may have weakness in examining wide range of effects of the IT investment.
Hence, the purpose of this paper is to propose a novel framework to evaluate the performance in terms of
wider range of informatization effects. To do so, knowledge management concepts has been adopted in the
evaluation method, and Impact Of Investment(IOI) has been suggested. IOl is used to derive Value Of

Investment(VOI) and then ROL

Keywords : Evaluation methdology, KMS, Impact Of Investment
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