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- Abstract -

A Study of Job Stress and Job
Satisfaction of Medical Aid Client
Managers

Choi, Jeong Myung™ - Oh, Jin Joo™*
Lee, Hyun Joo™**

Purpose: The purpose of this study is to
investigate the degree of job stress and job
satisfaction and the relationship between job
stress and job satisfaction of Medical Aid
Client Managers. Method: Data were collected
from 185 Medical Aid Client Managers in 234
areas between April 2-15, 2007. Collected data
was analyzed for the frequency, t-test,
ANOVA, Pearson’s Correlation Coefficient etc.
Results: The average score of job stress was
2.6. Job instability was highest as 2.9 and job
autonomy was lowest as 2.2. in eight items.
When the job stress of Medical Aid Client
Managers was converted to 100 point, the
average was 51.7 and ranked in upper 50% of
Korean woman workers’ job stress. Among the
relationship

eight items, because the

satisfaction and the instability of duty regime

ranked in upper 25% of Korean woman
workers” job stress, those items were identified
to have high stress. The average score of job
satisfaction was 2.3 out 4.0 which could be
interpreted as unsatisfactory. The correlation
between the job stress and the job satisfaction
demonstrated significant difference. Decrease of
the Jjob satisfaction was associated with
increase of the job stress. In regard to the
eight items, the inverse correlation was
demonstrated to be significant in organization,
inappropriate compensation, and workplace
culture. Conclusion: Medical Aid Client
Managers have high stress in carrying out
their duties. They have experienced very
severe instability in their duty regime. Also,
they have felt alienated from their organization
and experienced unfair rewards. They had low
duty satisfaction but got a heavy workload and
experienced overtime work. To relieve job
overburden of Medical Aid Client Managers. it
was necessary to improve business system and
also was necessary to relieve a regional

disparity of business charge.

Key words : Medical Aid Client Managers, Job

stress, Job satisfaction
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