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Analysis of User's Information Needs in Public Libraries Based on Websites
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ABSTRACT

The purpose of this study is to find out user’s information needs in public libraries based on
websites. The data were collected from the user's plaza in public libraries websites. To identify
the user's information needs, the works in the public libraries including acquisition, information
services, circulation, digital library, reading room, reference services were analyzed.

Keywords: Public Libraries, Websites, Information Needs, Reference Services, Acquisition,
Reading Room
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