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A Study on Cross-Cultural Validation of Web-Based User Information
Satisfaction (Flow) Measurement Model

Jin—Taek Jung*

ABSTRACT

The current research utilized as its target population who are current users of web based
information system in Korea. The research validated the dimensions by studying the constructs
within the context of the web based information system user population. Correlation was found
between Flow dimensions retained as components of a Cross—Cultural Model. It was determined
that these two dimensions-Intrinsic Interest and Control-are significant predictors of user success.
The Cross-Cultural Model was validated, and it is therefore suggested as a basis for further study
of user success indicators in the cross—cultural enterprise environment.
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