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The Influence of Franchisors’ Supportive Activities on Franchisees’
Loyalty and Performance in the Franchised Restaurants

Ju-Young Park¥ - Kiyup Rohtt - Jayoung Choitt+

ABSTRACT

This study investigated how the franchisor’s supportive activities influence the franchisee's
loyalty and consequently their perceived performance in the franchised restaurants. The study
found that the franchisor could increase the franchisee’s loyalty through supportive activities and
the franchise performance in results. However, the franchisor's advertising and promotion
supports did not influence the franchisee’s loyalty increase, but increase the franchisee’s perceived
performance. In summary, supportive activities such as efficient franchise system and advisory
activities could be a starting point towards high franchise performance.
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