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A case study about the user’s degree of satisfaction

after ERP Implementation

Chan-Oh Moon" * Chang-Eun Kim’
"Department of Industrial Engineering, MyongJi University

Abstract

The research it sees the many enterprises ERP systemm Go-Live after, which fail are appearing to are actuality
plentifully with continuous change management insufficiency. One objective of the research it sees the ERP
system effect leads simple with successful ERP system embodiment end me, the thing knows, the successful
change management to ERP system Go-Live after and there is report that the effect appears. The ERP system
Go-Live after the domestic enterprise 2 vear above is analysis about the user’s degree of satisfaction.
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