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Conceptual Study on User Experience in HCI:
Definition of UX and Introduction of a New Concept of CX (Co—Experience)
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Abstract The concept of UX(User Experience) has been an important issue both in academic
and practical areas in recent years, However, the concept had either been lacking an implicit
definition or confused with otherrelated concepts in most cases, In this paper, a conceptual
definition of UX and the optimal UX in HCI as well as conditions of it is presented based on
John Dewey's pragmatism, Also, due to the current shifts in the technological environment in
HCI, it is impossible to fully explain the phenomena by using the current concept of UX as
users experience technology not only individually but also socially, Therefore, this paper
introduces the concept of users’ shared experience, co—experience(CX), and its requisites,
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