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ABSTRACT

A Study on the Activation Way for Citizens to Participate in Police
administration
- Centering on PCRM Utilization -

Lee, Jong-Yup - Lee, Seung-Chal

The development of IT technology help citizens demand information and public
services through internet that they want, and the changes also help the government
converge public opinions and become important measures for citizens to participate
in deciding governmental policies.

So, this thesis makes an overture of a possibility for utilizing PCRM, a way for
citizens to participate in Police Administration, by utilizing IT technologies in which
everybody can participate without difficulty.

The utilization ways are, on a large scale, classified with a macroscopic aspect and
microscopic aspect.

One of the macroscopic aspects 1s, first, the consideration of access to services
and convenience in utilization. Second, services should have a both—sidedproperty.
Ultimately, citizens'participation should have a positive mutual participation level.

One of the microscopic aspects is, first, that the police organizations have to
establish a strategy to analyze and fractionate customers. Second, the police
organizations have to make an effort to develop policy services and P.R strategies.
Third, police organizations have to make an effort to manage customers. Fourth,
police organizations have to execute customer management in general. So, all of the
police organizations have to maintain unity, to some extent, about -citizen
participation plazas. In addition, at the same time, consciousness aspects have to be
accompanied for the reasonable utilization of PCRM. Citizens have to cultivate citizen
consciousness, ownership consciousness for society, and positive participation
consciousness to solve social problems.

Key Words : Citizen participate, Customers, Services, Public Administration, Governance



