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Development and Application in Measurement of Security Need
Satisfaction From Users of Electronic Security System
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ABSTRACT

Development and Application in Measurement of Security Need
Satisfaction From Users of Electronic Security System

Kim, Chan-Sun

The purpose of this study is to develop the measurement of security needs
satisfaction from users of electronic security system, to verify its validity and
reliability, and by applying them, to examine the effects between the communities
using this system. In 2008, the users of electronic security system in big cities in
Seoul(Yong—San, Jong—Lo) and Gyung—Gi Do(Su—Won) for their convenience stores,
jewelry shops, communication services, banks, government and public offices, etc.
were arranged for a population and 262 of them were used for the final analysis by
purposive sampling.

This study yields following results. First, the validity of security need satisfaction
from users of electronic security system is very high, which means the explanatory
adequacy of environmental security need is the highest. Second, the reliability of
security need satisfaction from users of electronic security system is very high, in
which the reliability value(Cronbach's a) of internal consistency is over .765. Third,
the security need of electronic security system has the most effects on the group of
bank workers. That is, through a close cooperative system between the bank and the
service of electronic security system, the more keeping satisfied the environmental,
bodily, physical security needs are, the less the in security of this group has.
Informational security need has the most effects on convenient store group. It means
the service companies of electronic security system offer more services at dawn time
and make or supply all sorts of visual information system, which reduces insecurity of
the convenient store group.

Key Words : Electronic security system, Security need satisfaction, Expert group mesting,
Factor analysis, Reliability analysis



