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AlFEEE 9919 SecurityEA] BEelU7 WAL= Any of various means or
devices designed to guard persons and property against a board range of

hazards, including crime, fire, accidents, espionage, sabotage, subversion and
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X, NRARA AEe ol & FAo] o8 FEHE o] ofeh, 24 e A F47}
Fofsle] AR BHE BESL o)F Bote] DAVINE FEATHOIET) 508}
2] 1996: 161-181).

NAAPLE 199030 Sof vlFe FA0L A7E ) AR olg) %A

ru]o o
L

o)

o°1‘
L
s
%



AFEEZIde] AR B9 Te) Al A7 113

BN

2, ] 2 ARG Sl thate] of Yol Tt Ate tide s dEa

%0
0

54: U] AFAER ol gk AEe BAlS Holal lom tge] =io] MEES
tHEGH, 19% AWE-AAMY, 1915 &4, 2001 AE&F - AZF, 1998 HAAS
5, 1998 ©l87] T, 1996, 1999 ©l& T, 1998 A, 2000, AQG-ghAlE,
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Abstract

The study of relationship of Security Service Company’s Market
Orientation and Business Performance

Park, Ki-Beom

The purpose of this study is to analyze the relationship of market orientation,
and business performance in the security firms. To achieve the goal of the study,
it has used various methods to study.

First of all, it has carried out documentary surveys through literatures review on
market orientation and business performance of the security firms, and practical
researches side by side. In the documentary surveys, it has developed the framework
of study and questionnaires based on the domestic and foreign books, theses,
materials of public institutions, and other materials.

In the practical researches, basing on the selected study models and hypotheses,
it has selected 15 security companies which are located in Seoul , Gyeonggi and
Chungcheong Provinces with the stratified cluster random sampling method. It has
polled the employees of the security companies for about 2 months from 5 August
to 10 October 2006, distributing 20750 pieces per company. It has distributed 600
pleces and used 565 pieces for analysis excepting unfaithful 35 pieces.

The collected questionnaires were analyzed by SPSSWIN 14.0 program. and The
methods to analyze the materials were factor analysis, reliability analysis, correlation
analysis, multiple regression analysis, and path analysis through regression analysis.

The results obtained from the study using analysis methods above are as follows.

Finally, market orientation influences on business performance. In other words,

the higher market orientation is, the better financial and non financial outcomes are.

Key Words : Security, Security —Service, Market Orientation, Business  Performance,
Financial & Non Financial Outcomes



