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TR AL 2004L4)9} id‘%“j&%/\} (2005)7F EWete] At ds A
FSAAA AN 7FSAAAR DA 7] Jrh FAREREEALSE Q1 vt
A AEERE AHEY, VA GEA Y] =Ys Eote] FAAEE g
Hatar o]el FAlel wAR AR FetE FXeta vk gk oo gt
o} AgEgole] AAZ 98 AHASAWH O T Kaplan? Norton (1992)0]
Meet 8 A3 E (BSC; Balanced Score Card)E =13tk

ol 214171 s&Hol EFFA=TEY A3 fste] dnke YRR 3
EF ZRAL FJAs T ERANs M-S Aasta, Ao R g
UAR| =S o] &8k MY=E S| olsfetar FHAde MH|AE AlEd
o ARH AHRS st mPu S AT A ="bstn g A
ojt}, ol9} & Aol Fnto] AlFEE EFAH|z] Ik S
skl =oehs A2 AEd] v = dATY Bt

M AAES A gRE 9 AR AFgH dsomA FEAE
of WM& ApEsE GAsty] A8 A4 FEE Foekal vk EFAHl
AR &nke gAY & AFAG Fall e NS BAsta
Ao, AR AYE SH| QlojA] FFALEA Y] BTl &) & 9
S ®3 Yt (Bichou & Gray, 2004; Christopher & Towell, 2000; Paixao
& Marlow, 2003). ZL#{2=2 dtollAl %43k 7HAE d2aokste &rte]
ERAul s Akl tiE A7Fe-1eh Aujs apdsiels 2939 AdER
£ 2437 M ERdede AdS Hold euAsdert a4ty
o k. F A5 Jrts B3 E gAY FES HEME I

Abg e 7Ieks = AdSAC] ¥ vk (Bichou & Gray, 2004;
Christopher, 1998; Lambert, 1999; Panayides, 2006; Robinson, 2002).
ool et 22 ATuA S v oRE B =idxs JdPATHES
sto] FaAbEdE] HAlolA e Avtd S-S ANdststaat gtk ol & 9
sto] 9, 2ol s 1960t AA7HA] Fukel AERstE uEFFo R
MRSk Aldiel] glofA] wte] =g o glo] %
= 71EY] dEAQl vt ) o gnk 3 A4S
et 2 SAES Fetsit 4= FFAFEA Y (SCP; Supply
Chain Performance)ol] thst Adagd+e] HEE F3le] SCOREH L] o] &4



Mﬂaa
0 —
T M TR HMEERT ®KE HF
N X o ERCE 11
T Ow T @Wrmw%iﬂlw%aﬁ ﬂikﬁa:ﬂﬁwm&ag
oo Ty %ommng@ﬂﬂ N %uﬂ_sﬂmﬂ
g B0 B YH e WP ,%iﬂA#S&}oT
oW ER RN @ﬂg%ﬂlﬂﬁﬂ
YCH,QEO#LIL ‘UIZ,.WO%/,.%E&IE.W ﬂﬁaﬂPL E.*OVJIL.NH
X aow o o St EdE ﬂ%wmzﬂE%1
AF e = ~ o W = 2 % P TR R T oy Do A g B oo o
FEED ® 3 riiesi; HISELEEE
i . 8o S = _ = =D ~ T
w o o M o - B ECA) Wﬂw%%%%@%
vz w4 <3 SeyTET A
< o ~ 3B o i]ﬂﬂog,ﬁﬂ ﬂ_ﬂom o 9 o
T B ) < o B W o pm TR e ®
- T ul iy O T ) U,HIOH
—~ X ) U_Luxog o _L.dl_E i,_tﬂ.‘_
g N o oy o0 @ﬂﬂﬂﬂﬁ@& %ﬂw@mgi%i
BT g N Jlo Y w w R Mo . % o B
. _— —_ o
w W omr - oo ﬂo)lauldr&m%#o Moﬁm/ﬂiﬁuﬂﬂﬂulﬂw
oy o A& o N o NV@%J@M T o moﬂe%ﬂx _ x X
=< N ! L.qgoﬂﬂ_olia_ﬁa .ﬁlw_zF.Lalqui
Al iy =~ el NS 5 \ o 2o ol
D‘.ﬂ o OwE dﬂ N _— = o Zﬁ ] LlL - Ot On_ ) ﬂ_./H ﬂ L
SRCH ~ Ho T oo o B P op o BHHTY
S & B bEwm T S ®T AL ERRL g3 F
o M A e o &%lﬂsm SER g+ ™D o
ZL N 0 T F Ehﬂfm_/urm R I w0
- o T = oo < . o = X
oW L g o 5 = N N R i
w o P L 2 ﬂ%xﬂuw%mwoi JQ%M%%mwyo.
BT ow oo T hgd_meD sTE® g onb 8
“F 7 X ~2yIr 8% SsEz3 1 EF
T oy W Gy %l%%%(émt - %W T M mdr._ﬂ%Z
Wz w 10° S 9 Nroﬂﬂﬂ% o F O " oo N o g
T T o ﬁomﬂ A 2 L,o»aﬂu
oo el T . =g T o nﬁ.%wvﬂey =y .9
= 50 N = o) — a= 9 &5 i E
- X ) d) b.ﬂﬁJ_%OA e
~o o o W g r 3 U= 3 o)
SN R Sl
DG T NS S E3
(- S



232 TR Ywamsioe, 838 48 (2008. 5), 4R BIEIER D IRk
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X 71 2 AASES Hola gk 1Al s Al Gl E AgE ol
A= AFTd, sHEAIES Alsl, aAe e vgst - A3t 59 SAS
Kolar gtk ofol] whel i Afo]=rF A ZopA il &S AFTEFIet
YEE S AR F7HE THA e A &FEEd S HIAA o
Ak ole} ZE AEsE Aldlel| AT AxzTIFEC] FAstE we ohE
9] NPY%FAFZ (multi-firm organization structure)S 7}FA Al o o]
A3 gE IA HAHe FEREIIP Ao o s15EEAn

(King, 1997). 18]31 AR} Al E/FFE ofxa/dS AlFe gt 947t
$-919} 2 ste] o] HAon 1903 HE AXHA FFAEHREE T
8l gk

ol ol Ao} 22 FHst Alde] BRI WSt Ay 915t
Robinson (1992)2 Poter (1998)] 744 THoR

= =
FAstelol e FAAAL. olb@ Y BEES AFH AN
sAR&A v

-

(strategic positioning)S EHZ 3 & oo

3 I 7
AL FASA ek ol9k 22 Poter®] #AlolA BA-9= xpEs), &

i e 7R e] Ad) agla A AA, s S v SR 59
AU 23S Fa ot

EFAAN o], AAFH= HAAR st} spEols #AS s
of FHARN Anlx AFA (FRhE EFele= A3e] MM~ AlTAHE HE
FEE e AATAETE S EE Aok 7hefe] ey, o5 1Elal ©
TFo} A= M| AFAES S S35 sE] olFe wet JHAE
FEeith aga shae 8 7 JHAAE AAR] EREEY #dd
gk Mu| Al e A S AEskA dn

o]#{ 3t 7} H Robinson (2002)2 oAl -4 7[xE Aol dt=
s a7 A 7)1 (customer-compelled firms)o]2}7| Btk A &54] 7]
Jo =z olsfstoiofdts ZxatArt ol WS FAlEF TERAC EAF
= EFAH|2= A-FAF (LSP: Logistics Service Provider)® 3F=3F o]t}
auER Rk 159 FARAFRE g Gt deAdolgr| v s
g de] SHoA e BALRSE v|wtew FAH JFdS GAdE



, A37

3

R4

b2

3 wpes) 22

BEe FEREAFL A3 MulzAE

%’_
Fa g9 wAFdTEY A

=
=

4 BIESER R R

FE yaistte, 55 38 48 (2008. 5),
A A 73 A ol A

Zpoll 2j3) o7ty FrAH R

kb e s s

234

el

3

o)
=

i
2 TxxH wt

n

=

1

et

1o

N

}

Aiell Mol 714

T Atk (Notteboom, 2007). H]-&2}

#HE

X
.Zfl

Hefel M o] Aol 4lsty]

A=
=

A 7}

H[zpol| Al Bep @2 7hx

e

o

oj
ojn
oR

e

o

Jo
wmv..o

ﬁo

HE Y =4
(Pfeffer &

R

L

2y
HESL A §4

3

S

slek

=
T

+2d o A

qul

]
=)
=

A 4
e

1

J

S
=

g7 9 5 9o, voprtk 71 Ul 1
o}

2 A 27}

hyA

BES

=

lu]

(resource dependency theory) .=
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A7 7 7] wiEel AEAQ FES AAEAfA &M AR ol2E A

A TEAFSO] ek BEEAdn A Aaate] B oFeA "k dEHow

oA FFAE TF2FA (supply—chain restructuring)

o] ZkAIZtE I Itk o= 3= o] o] Frherel wet sjdSH §4SE
I3 5 b

[e]
of TR 7IdEol 24729 delstet 75 A

W AEH oy
EFAe #we 4o A3y ATE (Mentzer & Konrad, 19915
Bowersox & Closs, 1996; Coyle et al., 2007; Fawcett & Clinton, 1997)%
AoEH A2 Aoldt ERAYE st Mentzer?t Konrad (1991)&
Ml EF5d59 T84 (efficiency)¥ &34 (effectiveness)e] H7MEHR =
e Aotk 18]l Bowersox®t Closs (1996)= E/FA%E 4
A2 ZRkge]oh F4 s o R SAE oo ghtpar ASkekitt 1

Hoj =

ol = =8k, dA7HA kel ERAddes gSHes THeR 3 A4

=

St
&, i
j=4
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2 AR TR ZAw 1 9l (Suykens, 1983; Turnbull & Weston,
1993; Tongzon, 1995a; Kozan, 2000; Estache et al, 2002). Attt sh}9
ur = gujdolud g vk i gujd 7he] AiEAor LR

o] ¢t} (Paixao & Marlow, 2003).

1 3%y A7) BEANN Y BRAHEA

Be ) FEolNe BRANSAL @dvse] A4 Az da A
qege] Hwg o o Fold k. Sachish (1996)% o] 2wkl 5]
el i ATelA T AENe B8se] A4 A AU
AN, TR G Ik el RqEel dig Aulely A

shte] NEEE ZhHold gon] od mwe Furyviis ey

&4 HIE SA A
2t} (Tongzon, 1995a). Talley (1988)= == % AL Q=gle} dwkujFx]
o] FAE AAF, T3 SHY HA L&A AAA FHe HAHNE
wS FUFe AU AAEE AQteeh e Talley (1994)% vk A
H7VE 93 AAA HA AES o]8ste] vk ARES AAISA T
$kA UNCTAD (1976)o1 4 AAIgE AxAdzr §-84 SAH 7123 AFH<
I x| E0] g olf% 1 vl UNCTAD:E dwEF AAAFE,
AAA so] ggyrol wmAE JiAde FIS FAHI= AANAY AAAx}
grkeed o] FUUY] AEnES SA e VAY AARE BRI e

1) Menzer®?t Konrad (1991)& &FZoFell 2lol, A&l Aot SdHo A oS
A A8t o= A4 (productivity), &8 E (utilization), A4 (performance)”} 2
£5o] AMEES vt oo wEt AIeE EFAAHL Aitel FEHE Ad ¢
AR &Y FANeREE FEe H3xe AR EE vt aad &
A FAHor TS Ax3Ft 2y A 71T FEA0 EFFAY uAR A
AAERE = d& F A7 wWFol, oldd Ui #FF IS Aol o] FojA o 7
e AxsIATh o) gl did B AAME =9 v #dS FsiAlr] Bk
A.T. Kearney Inc. (1985), “Measuring and Improving Productivity in Physical
Distribution”, Council of Logistics Management, Chicago.; G. Chow, T.D. Heaver,
and L.E. Henriksson, (1994), “Logistics Performance: Definition and Measurement”,
International Journal of Physical Distribution and Logistics Management, Vol. 24
No. 1, pp. 17-28.
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(UNCTAD, 1999), UNCTAD?] HuAME FA o= thFst AadAgor 3t
UEF AAAEE AT ok (UNCTAD, 1976; 1983; De Monie, 1987).
olF FAF R Aurd IvtEFAYN e AMAEE S48 HS o
sty =ZA =24 AFE (physical indicator), 24X A E  (factor
productivity indicator), AA& - AFH A3FE (economic and financial
indicator)® Y& 4 Ut} (Tryjillo & Nombela, 1999). E&]4 A xEx= Atk
o= Mdube]l QFEH A, MM &, koA e AAl 2 Az
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ghobar Zxskdth Tongzon (1995bh)2 7]1& o] & 7|4k
Falo] guks PR Qe A@H ol AAvA HIH
S TSt &, Talley (1994)¢F Sachish (1996) <]

Tongzon (1995a) T3+ &wk 2-9lo] FQ /\]-?‘Sl—E-o] whel s E%i}
A 27} A olof 3o FAa)
9913 (1998)8] 172 = 2= 9}

W, Fure] 84 EA] tie ALAATE F2ol
W &4 vlae] FEHAT (Murillo & Vega, 2000). #1259
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g kel Arsol 4 A, 2849 HUle =
(UNCTAD, 1983), %9 4F= (Frankel, 1991)3} 72 3qbk A 2] 2o
Ao AAEY TR Tz F FEAHE AMEY 3
(Bendal & Stent, 1987; Talley, 1998)2 %3] o] Fo X

TES ATATEe] ARFEAHH HIwel nlges & FEALARY
(stochastic frontier modeD)< &3 A5 FAs] HA A= gk A
AdES Al - EAEAT (Fare et al, 1994). & 232 st =7HE
ooty v w7kES] dE S vjal - Jrbel e &8 AT (Song et
al, 2001). FHe] ATFEYFS Iy g8 HIME St AmEEEA
(DEA; Data Envelope Analysis)”|®< #8399 (Roll & Hayuth, 1993;
Notteboom et al., 2000; Tongzon, 1995; Valletine & Gray, 2001). |3t &
oA F3l" dxE el A7 2 RollZt Hayuth (1993)e] A+E & <
W ol AlAl 207) vt Zhed 7H
ofue}, o] FANtES 27H4 a9 1F o

k2

N

lor

ME XO
g

49 FUES AYHAL

e
88 o

g} oo M 9l e BEANAREYS TES Y 494 4
= A%4E YA = ZUrh dE £9 Cullinane 5 (2002)] A4 &
Ao

wrel 27] EE EHEde] 2rle 2840 4 (9] AdaEAE v
= uehd Wb, Coto-Millan 5 (2000)9] Aellde= oiE Fute]
Holghz AFAATE A=A o]e} ol
Anrs7E of el b gz 7

YUER A5 43 wardol FA ANE

Ru)

Mo to Jzr oF

ichou & Gray (2004)o] W= o]ee] 7]x3k wé@% 85l

HzUA xR o7 guks 7133 Leonard (1990)= &k Ays 271713
A A - vaEith & AT ]7\1 F747FA) (value-added) & &Hik<e
Y3t EukH]§-of ApolZ Aejuw MubFio} stEd ol wet Wales v
Aotk ey oleh & %%@‘ﬂ S e Btstal o] AFRYES 3
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TSR E EF ol A ofd AFL Yok A, oY
o

P ol ek gArA Ao 7%= sl (P2Hr 4] 2003, Sila, Ebrahimpour &
Birkholz 2006). ~12] 1L Poirier and Quinn(2004)> &FAtE @l A2 <1
Awojell, vge] Haet uAnkEol F7t F{ia ojeje] Fuf o] 2§t
3 FTH),

o =gA =#e

=

© AEAH S A A= e 3AE
B 2

Fukeddol mEE FAAS g 27 2 TuAEd 712 A[~"A
A9 945 (Robinson, 1976; Goodman & Lenze, 1988; Evans &
Marlow, 1990)¢] 3= o] kot Ago] AFAEvwre] WA gnkxZlof
g Al="H H2o oS AEeAT (Wang, 1999). a5 &= 7
Q7 WA AF AL Folol TRASA BE Qo] N 2
F

S YA F2E (Carter and Ferrin, 1995), Sheffi®} Klaus

4) Burgess, K., Singh, P.J. and Koroglu, R. (2006), “Supply chain management : a
structured literature review and implications for future research”, International
Journal of Operation & Production Management, Vol. 26 No. 7, pp. 703-729.SCM
A, SCME FAZ 3 614719 =85 o224 w4 2 A7y 5 st #3ol
oA EFeaA vle SCMATHES AAskaL T
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(1997)= 3eA A& BE TEdEC] dg8 FaaeS orsts 354t
& FAAE AxEgrt o9k e w oA Christopheret Towell (2000)
& wWets =R AEsty] et WA FEAbE (agile supply
chain) & %3t 2, Paixao®t Marlow (2003) W3+ 71 gatEo] Z249
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= ) o ;
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Overview Version 5.0.
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ABSTRACT

The Strategic Performance Measurement of Sea Port: Supply
Chain Management Perspectives

Pak, Myong Sop

With the introduction of supply chain management concept, the nature
of a firm is fundamentally changed. Control is no longer based on direct
control of the business processes, but rather based on integration across
member organizations in the supply chain. Firms are trying to achieve a
competitive edge by managing their supply chain performance to gain
advantages in cost and service differentiation.

The supply chain elements of a sea port involves ILSP (Inbound
Logistics Service Provider) at the input side and OLSP (Outbound
Logistics Service Provider) at the output side. The goal of sea port is to
satisfy the needs of different parties, both upstream and downstream, in
the chain with greater effectiveness and efficiency than it's competitors.
In this context, the purpose of this paper is to derive conceptualization of
the SCP (Supply Chain Performance) in the sea port from literature
review on the previous researches and to tackle their theoretical and
practical implications. The paper deals with conceptualizing SCP in sea
port using the SCOR (Supply Chain Operation Reference) model. It
incorporates both the effectiveness and efficiency aspects of performance
measurement. And it also recognizes customer related reasons for

measuring performance.

Key Words : Role of Sea Port, Logistics Performance of Sea Port,
Supply Chain Performance, Strategic Performance
Measurement of Sea Port






