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Abstract

The purpose of this study is to analyze the effect of restaurant atmosphere on its image and customers'
emotional responses and behavior. The results of this study indicated that perceived restaurant atmospheres
had a significant effect on customers’ emotional responses, and these emotional responses greatly influenced
the image of a restaurant. Especially, the ambient and cleanliness factors of restaurant atmosphere
influenced a restaurant image, and the positive image from those factors had a significant effect on
customer behavior. The design and human factors of restaurant atmosphere influenced customer behavior,
and the positive image from those factors had a significant effect on customer behavior. Finally, it was
verified that the restaurant atmospheric factors affected its image and customers' emotional responses
and behavior. Moreover, the better the restaurant atmospheric factors(design, ambient, cleanliness, humanity)
are, the better customers' emotional responses and image are, thereby increasing customers' revisiting

and word-of-mouth intention.
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