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The Effect of Transformational Leadership on the Efficacy
and Organizational Citizenship Behavior of
Hotel Convention Employees
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Abstract

This study was designed to investigate the results of a performance analysis on the effect of
transformational leadership on the efficacy of organizational citizenship behavior of hotel convention
employees. This study referenced the relevant literature, proposed hypotheses to solve the main issues
of inquiry, and made a corresponding empirical analysis. For the empirical analysis, a questionnaire was
given to a total of 149 kitchen and food & beverage banquet employees at a Seoul area deluxe hotel
convention. The model was tested using SPSS 12.0 and AMOS 5.0 on a sample of 149 surveys, of which
71% constituted a usable response rate. The results of the empirical analysis show the following. 1)
Charisma and vision have a significant effect on group efficacy. 2) Individual consideration and intellectual
stimulation have significant influence on self efficacy. 3) Individual consideration and intellectual stimulation
have significant influence on group efficacy. 4) Altruism and conscientiousness have significant influence
on group efficacy. 5) Sportsmanship and civic virtue have significant influence on self efficacy.

Key words : hotel convention, transformational leadership, self efficacy, group efficacy, organizational
citizenship behavior.
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