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Abstract

This study was designed to investigate the results of a performance analysis on the effect of

transformational leadership on the efficacy of organizational citizenship behavior of hotel convention

employees. This study referenced the relevant literature, proposed hypotheses to solve the main issues

of inquiry, and made a corresponding empirical analysis. For the empirical analysis, a questionnaire was

given to a total of 149 kitchen and food & beverage banquet employees at a Seoul area deluxe hotel

convention. The model was tested using SPSS 12.0 and AMOS 5.0 on a sample of 149 surveys, of which

71% constituted a usable response rate. The results of the empirical analysis show the following. 1)

Charisma and vision have a significant effect on group efficacy. 2) Individual consideration and intellectual

stimulation have significant influence on self efficacy. 3) Individual consideration and intellectual stimulation

have significant influence on group efficacy. 4) Altruism and conscientiousness have significant influence

on group efficacy. 5) Sportsmanship and civic virtue have significant influence on self efficacy.

Key words : hotel convention, transformational leadership, self efficacy, group efficacy, organizational

citizenship behavior.
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H4: /
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, ,

. (2003)

,

(+)

. (OCB)

(Bateman & Organ 1983).

(1997) 10

,

,

. ,

.

Bandura

,

.

.

.

H5: /

(+) .

H6: /

(+) .

H7: /

(+) .

H8: /

(+) .

3

7

.

2008 7 28

2008 8 8 ,

30 210 162

, 13

149 SPSS 12.0 AMOS 5.0

,

.

(Bass 1985; House &

Shamir 1993; Dionne & Yammarino & Atwater &

Spangler 2004; 2003; 2008)

15 ,

(Bandura & Schunk 1981; Bandura & Wood 1989;

Felt 1982; Bandura, 1982; Kark et al. 2003; Walumbwa
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표< 3>

7

2008 7 28 2008 8 8

(%)

JW

30

30

30

30

30

30

30

27

28

21

14

17

28

27

25

26

20

11

16

26

26

83

87

67

37

53

87

87

210 162 149 71

et al. 2004; 2003)

10 , (Beteman & Organ

1983; Neihoff & Moorman 1993)

, 5

70 ,

(Likert) 5 .

.

149

4

표< 4>

(%) (%)

104(69.8)

45(30.2)

F&B 106(71.9)

43(28.1)

20

30

40

50

52(34.9)

68(45.6)

28(18.8)

1( 0.7)

88(59.1)

43(28.9)

11( 7.4)

7( 4.7)

1

1 3

3 5

5 10

10 15

15

33(22.1)

12( 8.1)

13( 8.7)

33(22.1)

40(26.8)

18(12.1)

4

11( 7.4)

101(67.8)

31(20.8)

6( 4.0)

. (104 , 69.8%) , (45 , 30.2%)

, 20 (52 , 34.9%),

30 (68 , 45.6%) .

SPSS 12.0

(exploratory factor analysis: EFA) AMOS

5.0 (confirmatory

factor analysis: CFA) .



14 4 (2008)376

표< 5>

Cronbach's

α (%) (%)

/

. .832

0.909 4.01 16.72 16.72

.
.805

.
.802

.
.784

. .759

.

.683

/

.
.760

0.865 2.93 12.23 28.96

.
.633

.

.627

,

.

.564

.
.510

.
.784

0.816 2.41 10.07 39.04
.

.704

.
.543

.
.750

0.752 2.26 9.45 48.49
.

.721

.
.676

/ .
.729

0.888 1.91 7.97 56.46
. .610

. .591

/
. .799

0.912 1.69 7.00 63.47. .744

. .561

KMO .784 Bartlett χ
2
1542.799 Sig .000

* Varimax 1 63.37.
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표< 6>

t(CR)

/

1.146 .117 9.795

0.982 0.907

1.105 .118 9.400

1.000 1.000 1.000

1.060 .122 8.664

1.104 .125 8.815

.844 .116 7.288

/

.929 .212 7.674

0.970 0.876

.908 .121 7.508

1.000 1.000 1.000

.889 .123 7.204

.402 .127 3.164

.775 .123 6.318

0.963 0.8971.000 1.000 1.000

.972 .122 7.980

1.562 .229 6.827

0.971 0.9231.000 1.000 1.000

1.963 .285 6.894

/
1.455 .255 5.715

0.937 0.8371.000 1.000 1.000

1.248 .248 5.028

/
.982 .276 3.563

0.889 0.731.772 .219 3.531

1.000 1.000 1.000

χ
2
=312.251, df=204, p=0.000, RMR=0.063,

GFI=0.857, AGFI=806, NFI=897, CFI=0.919, RMSEA=0.060

5 6

.

7 , 6

RMR (0.05 )

.

, GFI(Goodness-of-fit-index, ), AGFI

(Adjusted GFI, ) NFI(Normed fit

index, ), CFI(Comparative fit index,

)

(0.90 )

(Schumacker &

Lomax 1996).

.
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표< 7> (unidimensionality)

χ2 df p RMR RMSEA GFI AGFI NFI CFI

CFA CFA

/ 19.772 9 0.019 0.032 0.090 0.961 0.908 0.953 0.974 6 6

/
2.017 5 0.847 0.013 0.000 0.995 0.984 0.998 1.000 5 5

0.000 0 0.000 0.000 0.044 1.000 1.000 1.000 1.000 3 3

0.000 0 0.000 0.000 0.063 1.000 1.000 1.000 1.000 3 3

/ 0.000 0 0.000 0.000 0.038 1.000 1.000 1.000 1.000 3 3

/
0.000 0 0.000 0.000 0.028 1.000 1.000 1.000 1.000 3 3

(Fornell & Larcker

1981).

( 8)

,

.

, 95%

표< 8> , ,

/ / / /

/ 1.000

/ 0.204
1.000

(0.042)

0.626 0.347
1.000

(0.392) (0.120)

0.836 0.097 0.507
1.000

(0.699) (0.094) (0.257)

/ 0.363 0.078 0.301 0.403
1.000

(0.132) (0.061) (0.091) (0.162)

/ 0.568 0.077 0.369 0.670 0.274
1.000

(0.323) (0.059) (0.136) (0.449) (0.750)

) , ( ) .

1

(Anderson & Gerbing

1988), 6

.

2
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,

.

2

AMOS χ2=176.909, df=110, p=0.000

, GFI(0.885), AGFI(0.840)

,

IFI(0.930) CFI(0.928)

.

χ
2
=176.909, df=110, p=0.000, RMR=0.049,

GFI=0.885, AGFI=840, IFI=930, CFI=0.928

그림< 2> AMOS .

표< 9>

t(CR)

H1
/

0.077 0.049 0.909 0.044

H2
/

0.229 0.074 2.825 0.209

H3
/

0.852 0.144 5.115 0.737

H4
/

0.579 0.160 4.945 0.791

H5
/

0.650 0.243 3.906 0.949

H6
/

0.337 0.181 1.720 0.313

H7
/

0.040 0.110 0.335 0.037

H8
/

0.130 0.085 0.900 0.077

R
2
=70.50, R

2
=44.20,

/ R2=17.50, / R2=45.00

8

9 .

8 t 1.645

3 5

( 2007).

2

,

/

H1 t 0.909 p<0.05

H1 .

,

,

(2002) .
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,

.

(+)

H2 t 2.825 p<0.01

(+)

. /

H3 t 5.115,

H4 t 4.945

p<0.01 (+)

. H2, H3, H4

.

,

. , (2002)

,

(2003)

.

/ (+)

H5 t 3.906 p<0.01

(+) ,

/

H6 t 1.720 p<0.05

(+)

. H5 H6 .

/ (+)

H7 t 0.335 p<0.1

, /

t 0.900 p<0.1

H7 H8 .

표< 10>

/ 0.852 0.554 1.406

0.650 0.287 0.937

0.337 - 0.337

/

,

.

β=852, p<0.001

,

β=0.650 , β=0.554

.

1.406=(0.852×0.650)+0.852)

β=1.406 p<0.001 . ,

.

.

.

, ,

1

.

,
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( / , /

) /
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. /

/ /

.

(Avolio & ibbons 1988; Kirkpatrick & Locke

1996; Pillai & Williams 2004)
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.

/ /
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/

/ /
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