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ABSTRACT

A Study on the Effects of Criminal Investigators’ Job Satisfaction
and Organizational Commitment

Park, Young-Joo

This study examines the degrees of criminal investigators' job satisfaction and
organizational commitment and investigates which factors determine the
variations in them. In the first step of analysis, independent variables of criminal
investigators' job satisfaction consist of work itself, achievement, responsibility,
safety, stability, interpersonal relations, recognition, supervision, and opportunity
of growth. In the second step, job satisfaction is a mediating variable and
organizational commitment is a defendant variable. Organizational commitment is
classified into three types — “affective”, “continuance” and “normative”.

According to the structural equation model analysis, responsibility has a great
influence on job satisfaction, and job satisfaction affects affective commitment
and continuance commitment. This study suggests that job satisfaction should be
increased to improve criminal investigators' organizational commitment. And
responsibility 1s necessary for the improvement of job satisfaction. Despite the
professional detective system operating in Korea since January 1, 2005, the
level of criminal investigators' recognitions of safety, stability and opportunity of
growth turn out to be low. Based on these findings, this study presents four
ways to reform measures which are listed below. First, to improve a! n
economical circumstance of criminal investigators, any expense associated with
criminal investigation should be paid by organizations. Second, to improve safety
of criminal investigators, it is necessary to develop and supply enough police
equipments. Third, criminal investigators' working hours should be shorten.
Fourth, to improve criminal investigators' responsibilities, criminal investigators
should be allowed to conduct criminal investigation independently from the

prosecution.

Key Words : Criminal investigator, Professional Detective System, Job satisfaction,
Organizational commitment, Continuance Commitment





