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Abstract

Recently, as most functional business activities in an enterprise are supported by computerized in-
formation systems, data duplication and inconsistency among functional information systems become
serious problems. It brings people to have many interests on data quality management. This paper
presents a case study in which a company had improved their data quality by enhancing their data
quality management processes. Though the case study, we describe main issues and risk factors in the
process of data quality improvement projects as well as solutions to resolve the issues, which can be
referred by other companies who pursue data quality improvement. Also, the improvement effects are
evaluated by multidimensional perspectives which include quantitative and qualitative measures on da-

ta quality, productivity, customer satisfaction, organization, and culture.
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