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Strategic Plan for Improvement of Citizen Service using Ubiquitous

Technology on Public Area: Geospatial Web based Service
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ABSTRACT : Enterprises as well as central and local governments have tried to apply
ubiquitous technology to the actual life on the various types of business and projects. In this
paper we develop strategic plan to provide public service on public areas based on needs
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analysis of public services as well as trend analysis of ubiquitous and web technology.
Ubiquitous service model should be based on geospatial web which can incorporate parti-
cipation and collaboration concepts, as the wire/wireless network system develop rapidly. To
achieve this purpose, we suggest the following projects; 1), construction of internet map based
on geospatial web technology, 2), development of web contents based on geospatial web, 3),
installing ubiquitous equipment, and 4), upgrade Seoul Metropolitan Government’s homepage
and internet system which can incorporate web 2.0 concepts. Ubiquitous service model should
be based on not only development of ubiquitous technology but also needs of consumer such
as citizen, enterprises, and public sectors which have an interest in that place. Geospatial web
will be the core of development of ubiquitous service models.

Keywords : Geospatial Web, Ubiquitous, Web 2.0, Public Service, Public Area
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