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The Impact of Online Shopping Experience
on Consumers Shopping Values and Purchase Intention

Mi-Suk Kim ¢ Chul Woo Yoo ¢ Young Chan Choe
Dep. of Regional Information, Seoul National University

ABSTRACT : This study deals with shopping value and trust as the factors to influence consumer attitude and purchase intention
in online shopping. Utilitarian and hedonic shopping values, trust, attitude and purchase intention are incorporated into the
Value-Attitude-Behavior model to find out how differently shopping values and trust influence online shoppers attitude and
purchase intention when they have different purchase experiences. Data are collected from survey of 187 subjects and divided into
two groups according to their online purchase experiences : 97 shoppers with low online purchase experiences and 89 with high
experiences. PLS(Partial Least Square) method is applied to estimate the research model and to test 7 hypotheses. The results
show the difference of the way how shopping value and trust influence purchase intention. In the case of low experienced online
shoppers, trust has the greatest influence purchase intention, followed by hedonic shopping value mediated by attitude. However
utilitatian shopping values have a bigger impact on it for shoppers with high purchase experiences. In the latter, trust also has a
significant impact on purchase intention at confidence level of 0.05. The results also provide useful implications for practitioners
to build and manage their marketing strategies. Managers of online shopping mall should react to the different shopping value by
shopper's experience.
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1. 7HX|-Ef = -8 5 (Value—Attitude—Behavior)
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3R HFigure 1).
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(Value) - (Attitude) - (Behavior)

Figure 1 7}X] — Bl — 35 2.
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2. &M I}X| (Shopping Value)
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€ Bkt a8 dEs 7Xe 8a
BN et xd HFHS AFFHor gAY
A% ZL VEE FHOEN JIXE AR § U
(Hirschman & Holbrook, 1982; Babin et al, 1994;
Hammond et al,, 1998). &3 7FXE Ax}AFHS Aol o}
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£3e] A T YF(task)’} SFEHJE W dL $
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39| EF9rkE sk o] oflE} aYe APk
St AEE A=A 297X (hedonic shopping value)7}
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%2 : Hammond et al., 1998
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4. A8 (Experience)

HAY BEL WBFE AFsed F8F 8o
(Fishbein & Ajzen, 1973, Bentler & Speckart, 1979,
Bagozzi, 1981). 78] Al oJs) AHE o] 1T
AHREE s 258 FE oldE AP B
71959 Je AYE vS B8 & A =3 Dol
7Fe/dol B ARIER 2%A] ¥ AL BAY B
< B3 U BEE F YA sy gEcithBagoz,
1981).

Cheskin(1999)2 A& A|7t3 B3 Alo|E2] &40

FE Tera e A7t FAEE A A
AL AA ofugh FAo) &3}, Alzte] 2] upe}

Erv 40 HE &= vis o2 Btk
AT A7 FAE7] fjEM dag

o of W H lo o of
RONY
B
ol
et
rlo

o] #c} Lewicki et al(1995)& A& Tl xj&ale

FE T3 oleh BHE AAE FHdn Algto] At

o whe} @RSk 9Tt

B 7oA A, R4, JHET 28 889
2 FATAES F8 B HE wEla IR
W ekl a%e AU 9 o]es AL ¢ of
4 F8% Aol HA EFha ItHNovak et al,, 2000).

Kim et al(2006)2 Z7] Fvjzje}l wbE Fojz} Alo)g],
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Table 4 T2 9] AF+FAZH EA

77 25 S @ A4(n=186) 1} £(%)
5 87 46.8%

e o 99 53.2%
100 3 1.6%

200h 92 49.5%

A% 30tH 65 34.9%
40 22 11.8%

50tH 2.2%

ZFotul & 3 1.6%

o nEstw &9 36 19.4%
Hsta &4 114 61.3%

e ol 33 17.7%

d 13 o]st 27 14.5%

d 2-43) 70 37.6%

7Ad d 5-73) 38 20.4%
3 8-103] 25 13.4%

d 113} o)A 26 14.0%

+ A% Zely 7Hgo| LISRELE T A § s}ty

B AFoNe aGrixe AFI Fojolrd nixe
898 78] H3 SHEsES] 9FEE FAsL
2} dha, FES7 Zhze] a8 977, 897w R
27] W&ol LISREL, AMOS%E9| T2uH4 47|19
of g diiHez HE fo FES FIHMT E4o
7bFsdt PLSS 54E 1efste EAHeR PLSE At
4319 CHFomell et al., 1981).

2. 58 =7 U5

D) W LBy 21

4 =79 WH 4y, & IS AF] 93
B Ao = Chronbach alpha ZtE ZAFSHITE Table
59} Table 69 VEh= ule} o] FujREge] e 1
59 583 JIXE A9§ EE Chronbach alpha kol
71EH 075 B4 SRELE &2 T JExs
7b AdS AeE HAFHUL, TiAEEC] HL 15
F87 7}%9] Chronbach alpha Zt FA] 0.684F A1 A
S 7HAA o} EF A A2 S (Composite Reliability:
R) FA] 71 @ o] 08412 BEF ¥ g Ho|
gom, HFFEEAF (Average Variance Extracted:
AVE) = EF 7|EX 058 @224 AHET)
A WA dB39E 7ML S BAFT gt

Y

R

ta

14 SZEAE, ®M148 H1E, 200841

2) 8 Et=(Convergent Validity) ¥ EHH E}FY
(Discriminant validity) &5

8 B 2 o 1349 AR 939 g9l
Z @ 9lE¥2A(confirmatory factor analysis)yS -3 3IAT}
g8 AFe] 07 oldeld FH B e AR
B9t} Table 59} Table 69 B uiel Zo] ZE 291
AAFL 07 olFoz Jesth gty £ A7 F
P A 9dEs Adn B AT AE FEx
T7F £38 B33AEE 251 e AR JEith E3
T4 N3] %(composite reliability)7} 0.7 o1Fold 23 =
7 g dB4Y £38 B34S 25 Joda 2
4 UTHWerts et al, 1974). ¥ d79 &3 =7 BF
0.7 ol3e BEFNIEE 7L Je AoE YEkTh

w3zt ZA) el AVE e ®W97E 0.6559014
09412 }0]2 71249 05 Bt} & AeE Yeht FHAE
3 48 HIAEE Ae AoE JEFHTHGefen,
2000).

29 AT w28 AL vlmshks WA A

253

ZHcross-loading) B4L AN Ax, o) AP BA
glol 25 AAuse] AN e AL 0.7 o

Aolx, o FAANE ik FAFL 0.7 ol3tE e}
U 277 #d elgAE /AL ke AE By
ZTHTable 7, Table 8).

WEElGA] AS5E AVE B4 FIAM=E stk
AVERANL 7zt A4 AVES] AF2e] 3 24 3
A WFE e FBAFE vimwse Aol FAwSF
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9] AVE AFZ #ol 1 ZAAuss} g ArHszte
EE AWAFEY § 39 39 gdAe] glbn B &
ATHChin, 1998). Table 9914 B uie} o] RE x|
HEE e ARBASH AVE AFZ e 7L )
Z} AVE AFZ gl A3 £ 39 g AuAs
EXO 322 B AT 34 =79 EeldAde &
HE o2 Yehyt

3. g7z 45

Figure 3%} Figure 4 £ A7oA 83 7MA4E v}
2oz Agtd A7RAE PLSE o] 83t £4F A
224 Z47te) ago] we ARASFY REE Jehin
L=

Table 5 1M 22N ¥ A=Y A3 AR-7olRYe] e 1§

SUAYA A543 FHe3A
= A p &% H E&=Hzat &yl CR AVE
V1 0.681 P<0.01 5.15 150
V2 0.855 1<0.01 19 120 0.684 0.841 0.941
V3 0.827 p<0.01 5.03 12
V1 0.860 p<0.01 338 178
HV2 0.839 <0.01 373 165
. 0910 0.718
HV3 0.766 2<0.01 2.85 145 0.868
fiva 0917 p<0.01 3.04 148
ATI 0.935 1<0.01 431 110
ATZ 0.888 0,01 411 1.08 0.804 0.907 0.831
T 0.909 p<0.01 489 1.08
T2 0.047 p<0.01 149 129 "ot " V871
T3 0.948 20,01 471 112
TRI 0.880 <0.01 135 129
TRZ 0.867 p<0.01 129 117
. 0933 0.822
TR3 0.882 0,01 445 113 0.8%0
TRA 0.902 p<0.01 169 123
UV 283 71X, HY: #23 71X, AT HlE, IT: Fuo=, TR: A5
Table 6 A1H 2AEA 3 NNA A2 NG BE 18
EEry RER FaE
A A 2 p o E2FHA &} CR AVE
W1 0.723 20,01 5.4 136
V2 0871 0,01 522 144 0.730 0.850 0.655
uv3 0815 0,01 5.08 138
HV1 0.819 1<0.01 3.98 167
HV2 0.809 p<0.01 41 143
HV3 0.834 p<0.01 3.35 1.60 0854 0.902 0.697
HV4 0.874 p<0.01 3.5 155
ATI 0.946 1<0.01 478 118
ATZ 0.933 <0.01 455 129 0.865 0.938 0.883
Tl 0.904 p<0.01 538 114
2 0.929 p<0.01 189 119 0916 0.947 0.856
T3 0943 p<0.01 513 117
TRI 0.850 <0.01 470 124
TR2 0.886 <0.01 460 117
TR3 0.893 <0.01 156 118 0891 0.933 0822
R4 0.904 p<0.01 187 118

*UV: 583 71, HV: #ghy 71X, AT: "X, IT: 79 s, TR A5
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Table 7 2919 FAZFH 222 HAZk- Ful AP0 e 18

HvV AT IT TR

Uvl 0.300 0.190 0.283 0.193
uvz 0.271 0.413 0.326
Uuv3 0.250 0.383 0.213
HV1 . 0.544 0.264 0.214
HV2 0.344 0.343 0.192 0.046
HV3 0.184 0.081 0.099
HV4 0.214 0.239 0.176
AT1 0.355 0.453 0.564 0.475
AT2 0.152 0.604

IT1 0.416 0.092

IT2 0.404 0.271

IT3 0.430 0.311 0.506
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