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<% > Y ZEEEH 00F4)
Loading SE tat ICR AVE
SYSQ1 0.759 0.050 15223
SYSQ2 0.791 0.049 16.191
SYSQ3 0.826 0.039 21.402 0.898 0.637
SYSQ4 0.847 0.037 23.161
SYSQ5 0.764 0.059 12.967
INQ1 0.703 0.086 8.133
INQ2 0.836 0.046 18.196
INQ3 0812 0.051 15.997 0.895 0.631
INQ4 0.824 0.050 16.651
INQ5 0.791 0.054 14.534
SVQl1 0.749 0.066 11.362
SVQ2 0.769 0.065 11927
SVQ3 0.836 0.031 26.780 0.883 0.602
SVQ4 0.755 0071 10.698
SVQ5 0.767 0.061 12.640
USEFUL1 0.847 0.038 22413
USEFUL2 0.905 0.024 37.551
USEFUL3 0917 0.021 44241 0957 0788
USEFULA 0.880 0.028 30922
FAIR1 0.857 0.199 4308
FAIR2 0.927 0.181 5.119 0.900 0.750
FAIR3 0811 0.251 3230
CSEL1 0.809 0073 11.033
CSEL2 0.814 0.054 15.126 0.864 0.679
CSEL3 0.849 0.039 21.990
SATI 0.884 0.027 33,127
SAT2 0.811 0.057 14.124 0.889 0.727
SAT3 0.861 0.029 29.629

2 sig3ie] WS AL Arshse
o] 2 o|ti{Wold, 1985). 22}4] LISREL7}
2ol 24 B3E Aske H APAG} o}
d R2%} 2t A AESY A9 BRYS
HIAGTHChin, 1998). ZPRe] 27 et
Y <® 35014 B 2t a9le] HAL 7]

S FH3a vk 7 29 74 )
duedlzdsl o3 £83 5 AEAE Lo}
17) 98l Aid A% (Composite reliability)E
AvugTh 1 A7 vE 299 7 AKSe)
g A =7} 71EAQ] 070132 Yehut
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3‘50} 4B & g 2 2718 dee
3¢ 323(AVE: Average Variance extracted)
% 1% AR 030V Ak siel 7
AFEe] B A7l A@e Vel o
(Hair, 1998). T3 & AFolAe F ZdojA]
AT 25 22 HAjge] BF EALL.
2 g kS 7 Ao 24 FA7NERH
3 BH3Ee ¢ xHdAde] SR
Z} Ao wE g§eEE gotry] fa &4
L8919] HFEAEFHAVE: Average Variance
extracted)©] 70@ Al5Phi)e} A& <]

G X} A)(Construct
g A

5 7 g

FEYYPUNZYNES) A4 DR FFL vAE 290 BE AT

43 74 HS

PLSolNe] 72 Rde] 7EE FARYY
A2 oA E Azwse F7), BE B
Ad Fo8ezHT HE Wee R2Z ’%Yﬂ%
ok PLSOIAM O] BAIH fode ASshe i’k
& REAE#(Bootstrap) 7} AL}o] Z(Jacknife)
£ EolN 2AEY B aFdNE Agast
BEATY BAAH FABEES APE
Chin(1998)0] VAT Pe REXEHL o]
F3le] gk ZBA. FESERL A w7l
o BEAE TS HEL WA Au
xgé_(subsmnple) A(E/\-LQ_ E—gﬂ] t%k*g- _i_;ﬂ-s}-‘:
Aotk MHAEZE = 1,0003] o)ato] AF

o] HEleinz gdshs Wye olgsigitt ElaL Siti(Hair, 1998). £ ATINE AFFE
(Anderson and Gerbing, 1988). <X 3> o} U} 21,0003 2 MRPBEL FF3d (ghe F
Y AVEGH} <3 4>9] aAlaee] BAleA & ﬁﬁit}.
AE FHRY AY 2 AVEZo] 0.6020] 4 E39] dS53S AuRy) sl FF
A 71 2 ) 0.6629] A|F<) 04382 %éﬁ'ﬂ Q1 ARSA} TR the AR
AVEZEET 27 ez Qlo] o Blgsst @Ol 562%, A4 FEAR DS 50.7%2
FHHUSS ¢ F ok E3 4 HeE ¥ ATEES A9sia gk
AE ARE J A 24S 53 WgE 2 Z} A M ASE A e <38
o) FAZL vl Ao Yehgth 2>9} 2t} IS AT R Fg AP 2219) A
<E 4 FF BT EMS QA8 g A
Mean | Std. | SYSQ | INQ | SVQ |USEFUL| FAR | CSEL | SAT
SYSQ 2.729 0.695 1
INQ 2807 | 0602 | 0546 1
SVQ 2918 0.649 0.643 0.616 1
USEFUL 2973 0.837 0.575 0.582 0.662 1
FAIR 2.363 0.759 -0.073 0.003 0.022 -0.095 1
CSEL 2.589 0.564 0.426 0.321 0.464 043 -0.022 1
SAT 2.833 0.675 0.544 0478 0.578 0.699 -0.132 0.501 1
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28 BA(AEAS=0.195, t31=1.689), AH =
A(AZAF=0.233, t3=2.451), Avlx ZAA
E2A9=0.392, t31=2.868) AMEALY] A A
2 838 FRE vehlle A48 -84
= 3 IR FE A2 /M 123 BF
AANGAE A A" FRAERAS
=0.116, t3=0.909), A¥ FA(HZA5=0.392,
t3=0.236), Aulx FAHZAS=0081, tgk
=0.602)-2 AH&A} Dol E JES F4) o=
Aoz Jeht 7 4, 5, 62 714U
NEISE =9l 3lo} ARt =7l 344
S AR TER 93S )R] g 9lof
(AZAF=-0.073, t31=0.765) 7}d 8L 7)z}E]
Aok FFE "53] :&5E NEISo) tish
WELTL %2 AWNARAGF=0470, 3k
=4.456)% Ho 7M 9= AXHAUL HqF9
AN g AR A =T} B85
AREAL RISl gAY JS & Aol

AAEEE
(System Quality)

£ 718 79] ABE A% ATAEAF=0233,
(Zk=2451) S8 ek,

4.4 A7 =2

B A7E NEISY] 4374 &80 43S F
T QRIES A5 A8l ok NEISE43
wEE 718 It B 1S 43EES V)
o g AEgith Al2Ele] £, X F4,
AMujze] FAL IS AFTEFHoA A4d -8
A3 AREAL BER fo8 4%S FE 8
QAE-o|tiPitt et al., 1995). &}A}7}+ NEISE79))
A olF 8RB0 ALE f8AdE FF
FEFe FAL UYL AR} BE el = 9
A g= Aow eldt}l Venkatesh et
al.(2003)0ll W2, 27) AFEAEL A28 &
goll ot AA7} ol Al2wl EAof digh g
=8 3457 ol stk ol & 47

r

o

R?=0.507

A2E 884

38 &
(Information Quality) | ™. 03
AHlA S&
(Service Quality) [~-.0.¢ .
208y, 0
27 0} 60

X2te ZHA -0.073(0.765)

(Perceived Usefulness)

0.233 (2.451)

A8 BHEE

(Perceived Fairness)

o AT Lo

M) asZ
(Self-efficacy)

(User Satisfaction)

R?=0.562

* 1 <0.05

— JiEE

<A 2> AFZHEAS
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<Abstract>

A Study of the Factors in Influencing Satisfaction with
the National Education Information System

Youn-Jung Kang - Yun-Seok No - Won-Jun Lee

As National Education Information Systems (NEIS) is supposed to broadly introduced all over the
country, we need to understand factors that would affect its successful use. Studies regarding the NEIS
have been made in terms of a social issue according to its introduction and use, however there has
been only little research made in terms of the use of the system, so far.

Therefore, this study aims to investigate the factors that would have effect on a successful use of
the NEIS. A research model of the study is based on the extended DeLone and McLean’s information
systems success model with two characteristics of computer self-efficacy and perceived faimess.

Based on the survey data from 168 subjects, the present study performs SEM analysis with PLS.
The results show that perceived usefulness and computer self-efficacy improves the user satisfaction.
However, the user’ satisfaction does not cause system characteristics- system quality, information
quality, service quality -and perceived fairness not effect. The study provides characteristics which can
effectively and smoothly introduce the NEIS for its successful use on the upcoming full scale
execution on the NEIS.

Keywords: Perceived Fairness, Computer Self-Efficacy, NEIS, IS Success Model.
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