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A Study on Effective Building Plan of Supporting Systems of Local
Government Public Service Business
- Centered on Case Study Seo Gu Distriet Office in Gwang Ju City -

Ki-Heung Yim" - Kwang-Don Choi” - Su-Yeon Lee™

ABSTRACT

Managing of local government public service business is innovation strategy of local
government public service business using choice and competition principle.

Managing strategy of local government public service business is new paradigm for innovating
public service business and role structure of government. It is important to understand properly
substance and characteristics of local government public service business

Accordingly, the purpose of this study find bottleneck of local government public service
business and take out improvement plan and suggest policy plan of Seo Gu District Office in Gwang
Ju City in the future.

Key Words : Innovation Strategy of Local Government Public Service, Bottleneck of Local Government
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