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A Direction of Policy for Electronic Service Contents System in
e-Government

Young-Mi Kim'

ABSTRACT

Electronic service delivery is an integral mission that is shouldered upon e-government to carry
out. And it also has become an important way of making client-centered administration work more
effectively. It is quite convenient from citizens’ perspective to utilize public services that are
electronically transformed. This study identifies a set of electronic services currently provided by
e~government and proposes policy measures for further driving e-government to develop its
services in a direction of making people’s life more convenient.
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