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=Abstract =

The emergency patients analysis of 1339 Emergency Medical

Information Center received during the holidays
— New Year's Day & Thanksgiving Day of Gwangju & Jeonnam region in 2007 —

Si—Goo, Park” - Hee—Jin, Park™

During New year's day and Thanksgiving holiday, the 1339 Information Center in Gwangju and
Jeonnam received an emergency medical situation and carried out the analysis as follows ;

1. The reason for the higher phone guidance(72%) of the hospital was based on the simple query
for the pain control rather than emergency care. This was explained by the unfamiliar
environment of the holiday movers. Pharmaceutical guidance(12.6%) in rural area was also
given during the holidays.

2. The disease counselling(2.4%) and emergency treatment instruction(First Aid)(1.6%)
decreased because of the small number of request for the diseases. This explained the
decrease of the disease counselling.

3. The phone calls increased 8—13 times more than usual. Five—day holidays could have more
emergency patients than three—day holidays. During New year's day and Thanksgiving day, the
number of received phone calls was 6,444(25.7%) and this accounted for one fourth of the
total number in 2007.

4. The number of the patients increased on New year's day and Thanksgiving day because most
of the medical institutions and pharmacy were off duty.

5. The patients were centered in Internal medicine and pediatrics. This showed the food— borne
diseases and air—borne infection such as common cold.

6. During Thanksgiving day, ophthalmologic patients having viral keratoconjunctivitis(Apollo eye
disease) increased 8 folds than in New year's day. It was estimated from the continuous
epidemic of Apollo eye disease.

7. There broke out the traffic accidents, food poisoning, infectious diseases, dermatological
diseases due to seasonal and environmental changes during the holiday move.

Key Words : holidays, phone guidances, emergency care Instruct, medical institutions and
pharmacies on duty

% Gwangju Emergency Medical Information Center
wx Dept. of Emergency medical Technology, Seokang college

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



