B SR ER SR SGEE B8 12 47 2B 1 9%, 5~ 15 (2008. 4)

The Journal of the Korean Society of Emergency Medical Technology Vol. 12, No. 1, 5~15 (2008. 4)

AHAH 119 FaThel Aol

of

JNghe] o) A

-8 et REFIol] dek A

*
tﬂ—)\l—/}j

1 O

1. A7-¢] 98X

SR wEe Ao Ak Al A 9 P
of Tt Qlste] odala] Rt At A
o ooz gl wat AP sl s
SFelsA|Zol viak 257} SekaL i Ag
.

A2 Bl SRR £l 75 wet $H

H
ARAA] Aulg FPA7leR e s
A elzh

Ao AvEE uyE sk Aolnz
Aol AA e AlmEe walm? olelgt
A2sBle] SstelgAAlE Beolo] Alae} el ¢
o Ay Sow Slaje] SHEAL ML o wh
2 A Wl $xpe] o] 2 F=o} o]Fo] A
A 9714 24 AAVE L) SOl RAAS
dutdow TR o WY =2 A ek B

« AN ST

o BTN TR}

- BT

o] Fe3 SFAAE AlTdhs WAloH, o
A= Aollxfe] AR AldE wiiE os
717e] SHAR AP} olFE A ] HAE 9
P SFoleAAE S 9 S 9el
B v Andd g Eshs g 2uo]
], Ak Aul 73 2 el 5 BRe] it
o] o] zjof Fr}?,

Seuete] SEEAt olFde A
2 zol] B el g 119 TFY, S5
zoll #ek HE oJste] SHEFA o5 sUkE
Lo APdolg7)h syl AR e
otk 119 FFUE F2 o 2o dixs
HgollA Bhoz Apdols
ekl glom, o]F= St i
S ==
Al ofshd ol el AeA AR

g

7182 B 3 olF

fo o b A 1
N
T okl

©
LS

olFoIA A @a AH? ghs ¥
ok 2, olF T MR AR FEL olFe] Al
4, ol & AA Aol e 5 Ao’
om AH=o] HF AHAke A Enk ohuzt
e TAo] Arl ARlst a7t Sl WSt



o} kAL gl FAllel mlFel? 2 uf o Ful
21119 TiFeiel Aol 5719 7 Pute] Sigelw

oV I To?ﬂ -*?«—Hro]a} g 5 glet.

A7k /\1639 F QlEE 119 TEUIf APdols
71¢ke] ol M|z o] 8 WS Sl

£ A AgFas A7E Awshl Bk

T eV SEEAAA oEAIH]
25 AR o] 82K H & TACE 119 T
o} APdo|E71ke] o]EAH| el digh o] 83 R
L5 Bl SFeuAAE Wdshs AR

swoEAAe] A WA SE) o]E)
st 24 ol &8 5 Je A=E Ak
2} g}, ATte] FAAR] A4 v 2

o tiste] wjetgitt

AR ol F SaAA RS dste] et
Eiz=8

A, S olFr|d Aelef] tidl 214 wjob

s,

L A7 o R 71z

AT Ak Al AR (R, mA,
FUADA T S RAIHE 119 7T
oh APdolE7 I AR ol8dte] eIt skt
= e siglon, oaelsAlEe] e572A}

oAl AT vhE HH, FAPEE AR mad

T SHYEAE YellA o]FAH]2 o] 82K 3AD
E o=z ARGt Azl 717 20061

9¢Y 4UFE 9¥ 307 AAsls] o, X]
F 2005 T HH43 S 2555 ALk 1

thate] A3t 223k

ol

2

2. A =

ﬂv}(w) UHT A5 R Sk o
L=to] A1Z]%3= Cronbach's a = .8759]t},

& 2004 *év‘f—xl % ZARPIAIEYE 54
= 93 17552 57
£ i3l 0471*1 ALEE FAAQ AZRA

HPHO. WA (Frequency Analysis), xR

(Chi—square Analysis) 7?74, t A (t—test), w4k

A (ANOVA) S gHgsto] Zp7F #4989t B

2] SPSS WIN 12.0 Z 2318 AREslo] 14

Elbo=s

4. A7 AFHA

AT A A FAH SHRAE oA
B o] g3h 119 TRuish APolE7 1%k 27) 4
IS 0|84k ol §A4F Thges ANsgon,

o

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



QA 119 F7eish AbdelgIze] ol Aul: ol g Aels) Mol Bk 7

Ul A SFFAE oFAMH|AE o8k

ol 8AE ARIBIAT)7 ol AFS 71stolof jitt.

ARk by BAS Adrd R}
52.6%°)193L A= 47.4%T). AEe) wiAl=

10t 11.4%, 20th 19.4%, 30tH 18.9%, 40tH
16.6%, 50t 14.9%, 60t o]’do] 18.9%°]Ack
SEA] AFA RS ARFSAIZE 60.0%, mHE
Al 17.7% wolem, A= F4o] 22.9%,
A 15.4% o= VR SEAke] 9 &
52 1009H) olslrl 48.6%= 7P weokow,
100~199%+910]  34.3%, 200~2997lo] 12.6%,
30091 o)io] 4.6%°]ATk

<E 1> XA} A} duby 54 @9, %

" H=(") Ll sy

T 175 (%)

A 3 =} 92 52.6
oz} 83 47.4

a = 10 20 11.4
= 20 34 19.4
() 30 33 18.9
40 29 16.6

50 26 14.9

60 < 33 18.9

- BAFg A 105 60.0
AFA 2184 22 12.6
TUA 10 5.7

wpakA] 31 17.7

LA 3 1.7

7)€} 4 2.3

A 4 AATH- 23 13.1
A2 13 7.4

A 16 9.1

23 16 9.1

= 25 14.3

gha ) 224 10 5.7

g 27 15.4

72 40 22.9

7)€} 5 2.9

9 25 < 100 85 48.6
Tkel) 100~199 60 34.3
200~299 22 12.6

300 < 8 4.6

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



<E 2> o]FAux et &l %
NIE=(4)
A=) fe)
T iy 175 WME-S(%)
o|FAIH]| 2~ 11975 95 54.3
713 AP ol 80 45.7
L34 Z = 65 37.1
o9 77 44.0
At E %Y 29 16.6
7] € 4 2.3
SAAZ 0Al~ 64 40 22.9
6A~124] 34 19.4
12A]~184] 51 29.1
18A]~244] 47 26.9
T H 3 1.7
SE9E8 Y g9 &k 58 33.1
A3 Q1% neg 117 66.9

SFOR olFAHIE S0t

*‘llﬂe ofFAMl Frtew= 119 T

4.3%, APAo)E7)38-8 45.7%% Vrebgtl Au)
33%451’ WA A 44.0%% 7PF =9kon =
e 37.1%, AFrdd 16.6%= VERITE o]$A1H
2 QAN E 124~1849]] o]&o] 29.1%= 7}
J E=qkom | 18A1~24A] 26.9%, 0AI~6A] 22.9%,
6A1~124] 19.4% <o)tk SFolaad 33t
e ol2lol] thelA] <t bt 33.1%, RETht
66.9%% UERFOoH, o]8x} Al o]ijo] S

[S=]
FQYo] 5 &

<ol thell 2= Aow v
WAk

N,

SRS BRES Py
SEEAAN i HREFS AT

AR A3lo]

=

ol thsiiA
A 29.1%, APt 70.9%=

Frolde] FEelEAH| Al e AR
HFESA] Bet o Yty T3k SgolnA)
Ao BeF ARLSE wpHo e Helo] 43.1%, Al
T 29.4%, AP 19.6%= LFEFRTE

4. 7EA He 5EYE8d
SHIIE T E9e
119 s o83t A% 19 S5 73A 48.4%,
T SHETRAY 29.5%, THe 14.7%, 1YSA}
6.3%, X} 1.1% =olal, APdolE7]dhs o] &
3 A= e 34.2%, IFEAF 20.3%, 19 &
BTEA 17.7%, 29 3w 1T3AF 15.2% o3t
olF7 el TAIRIO] $kA} o|FA] ofFAtRF T}
A= 15 SEFTEAF 34.5%, 7599 23.6%, 2
SHTZAL 23.0%, FEAL 12.6%, A} 6.3%
ojglom, TAIH SR frolgh AfolE BTk

h

My i

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



AXA A 119 FFTHS}F APolE7]he] o]d Mu] o8 Aeje} wHiol] B3k oI 9
<E 3> SHEIBAHE AR F5 WY ool W, g
-+ ' W =) HE-8-(%)
SEEAH) 2= AT} 51 20.1
55 A9 Ack 124 70.9
A A 175 100.0
O 10
@E‘dﬂfﬂ;];ﬁ) EERIE] 10 19.6
= A5 15 29.4
s 1 2.0
w9 22 43.1
53] 3 5.9
A A 51 100.0
1) ARSI Aol gl 51t &
<% 4> /52 €5 84 w9 %,
o A 1388  28%% = 284t A A
T B ZA} ZA} a9 = = .
6.3 34.5 23.0 23.6 12.6  100.0(175)
F33} 11921 1.1 48.4 29.5 14.7 6.3 100.0(95) 28.351"
HSeA ARdolETI 12.7 17.7 15.2 34.2 20.3 100.0(79) ’
™ p < .001
5. 119 5t} APo]E7]Ee] o)A H| 20 QA Al A} Al Argel dish T AE 119
3 o]gxle] BI=E THUI(3.09)HE ARe]E7]3H(3.30)0] i—?}ﬂr
TSl tigh Aol APdolgr|dke] wTt

119 Tathieh ARdolEr]ate] o]&Au| 2o o
gk o] gAe] WA A =AMl tigk vk
119 75tH(3.35)Er} APdolE7]¥H(3.53)
| A velstor, Suelmaded digk A4
TEELo| A% 119 F-5Hl(3.46) K}t AR o)1
(3.49)°] A Yelrh

Tk A SaAAe] gk SR E 119
TR H(3.25) B}k APo]E7]3H(3.40)0] A1 ZAF
Hom, o]FEYd Al i3l v M= 119
THH(3.32) B} ARHelE7]¥H(3.39)0] E3kom,

olFAl SHHA AW TEEAAME 119 T3
(31D KL} APdo)E7]3(3.24)0] =3kom, W

7(]— ot

=z T
e

(o]

119 7t Hrt

SEIAE

FAACZ o O}X]*

ok} AW 119 Y] o]8AF5e] AJH|A
%‘%‘—E—% BN ¢ Y= W ZRI0] 8
T
6. FF oA HI2T|H HEol] i 214
o B} o]d Q3 A] ojul 7|Tol| o]4AH]
25 o=E 2197kt ol tiFk o s A A
3 @AW 119 T} 70.9%= I
olE ATk

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



10

T B N H P F P
A4 2|7k 119 95 3.35 796
LEH%P e —1.386 168
o Apdol g7 80 3.53 .900
2292 090 119 73 95 3.46 712 e s
e A s Aol g7 80 3.49 .968
Hgo 2170 119 -3 95 3.25 729
et B -1.125 251
b APdo| 71 80 3.40 .963
o4 M 119 72 95 3.32 789
e —.550 583
= Aol Er) 80 3.39 .934
ol4 A SFHA 119 5 95 3.11 818
o AP ol E7] 80 3.24 .958
wel ol A] A 119 72 95 3.09 .800
I —1.543 125
o AP ol g1 80 3.30 .960
<3 6> &9 o|FAIH| 7| A=l digk <14 w9 %
s 5 HI=() H]-&(%)
119 -7 124 70.9
A% o471 T
AP o573 51 29.1
119 _‘_?H:E'LEH o]“}'o\"oﬂ EH?:SJ' B]—g—Z %O] %}1\01}‘1 79 637
Az o]gT T SFHA F5e0] £7| wjEol 19 15.3
T3V AlEdo] 7] wiE 20 16.1
7] € 2.4
] 24
2 A 124 100.0
H Yo Ale] o]4e 119 3] A PelH] &2 30 58.8
APdo|E71 3 71 E 17.7
Az o) )
= TFRage] 14 15.7
H| &2 o 3t whEEntsl AH|AE wke 7.8
B 51 100.0
A 175 100.0

F3) 4% ol471% 119 ) AuAT g5
F4) A5 o]%7)e Aol IR Heap g4

The Journal of the Korean Society of Emergency Medical

Technology Vol. 12 (1)



Q4] 119 Fahel Aolgae) ol

119 F=UiE ol8stE olfrms olfol gt

Hl-§A=o] glojMehs Sl 63.7%% 7FE =

»

Uelskor, Sg9aade] SaAA <o) =7
w7 15.3%, &-&713e] 212]4d0] Q7] Wit
olgl= 9 16.1% o= Ve

E12= MDA RSP E 07 v RNy - X% 74013}3
ol 42 M4 119 T3] o]Fo] X o5
7] wjEo] 58.8%% 2tto] 714 l—ﬁ%kﬁ“% o
2 Sgon o] AeMr}t 15.7%, H]-EA|Eo
8k wEEukel o)Al AE HlolA7) 7.8%%

e,

7. AKdol&7)e] FaAde] B3 olAlx

/\]_}\‘]O]_J_7]'7 ] 74].45%4_& ) Ozﬂ_ 7401] ‘;Hs]. =]
FollA "l asltt 14.3%, LS} 45.7%,
HEo|t} 29.1%, B a3slt) 9.1%, w9 22435}

A2 0]8- AElel RESe]] B9k A 11

S g
9 o] wg Fr?@oﬂ gt 119 T, &5

Bl e [E fste] SHIA olFY M
W APdolE7|, gs)de] THATR T @
 9lek
webd SEels AsE AP s
TFRAE AExml 2T CloRE ol ZEA
of g},

B o] S Stro@ 119
T3} 54.3%% VERton, o T1Yo] ol
M 119 FH7F 58.6%% fAFS B 5= glo
L, APdol7| i B A 45.7%, & 5
ATl AL TEAE 2129 o]Eehe 77
17.1%, 8.6%% & A7} zto]xdo] =t oA
ATl 119 FFiet APdolE7]E 2709

g olgAnl

o 1.7%%= -SR] Ik o)de] APdolET|H =
o] Waslthe 9124S WolTh E Adoldy)a Ak gpdos 3 Zoxul, @ $Ve Ay
o] /o & Algto = SFelm e lo] AAQ BE olEads Wl ARdelETIHel Aolxio)
ato] 72.4%E 7} g Egor A 3k AATE
2 7N 15.2%, SFolu el IHWS 57%9] SuelE T HEE SH9ssdoe=we
so2 VRt u} 119 75tE o83 4% 15 5Tk 48.4%,
<3 7> APHo|E7I oA A A= 49, %
T & H1=() HE&(%)
oA ul-§- < e skt 25 14.3
a8t 80 45.7
Hgott 51 29.1
=2 a5t 16 9.1
- £ 8 3jr} 3 1.7
Al 175 100.0
VLR R eHae] AR F 76 72.4
Ak S7RA 16 15.2
THae] - 5.7
71 E 6.7
A 105 100.0

ZF5) APdolEH ANAd Bask 105

o[o

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



12

APOlETIEE] A= 18 SRR B
17.7%93ek. 119 T2t} FhH o= 15 65
AbES HlEo] =80T
119 el ARdolE7]eke] ofEAH] 2o
gk ol @At Rteell A @ A i
FEolA 119 etk ARdold7|es o83t 7
9 Z}Z} 3.35%, 353FoT =7 o|ate] ¢S
Holod, 119 3Pk ARdelE7|Rtiths 1=
w7} vigkom] BAK o R fofskA egiek A
Aoz @ EAARN] OiRh vl
77.1%% ANk o) ¥ Sl Jlo® e,
A Ayl Aelde A Q= BAK R W
ERAE ol88IaL - dATelAE 53 HES
wh& Fofalgly] witell A1) Aol glont, o
How WS b o] Har fARES
731 Fol| ol 3= WkeA|7F
EATIAE] ofF ATk}

Aelae Ak

EN

=
2
=
e
=]
)

o,
ofy
Fo
e
Fo
A
o
_:
o>
o
X
O
O?N
ofN
to,
o
r 0
2
r o

o= AlRte] 3~5RelmE 4% oo Alu|AAY
o] AlEwolok s, AALgE F 3% TFed
ARE el Sl Ak Ak Rkl

Hom T3t o] s Hylov APdolErld
(340)HT} YA ZAREREE, 27 ATl
A ST 46.1%% HhE WA 3
b 710 A7} zjolde 7112 g R0

2 WREAE st & Aol 5 2

kAl o]FA] o]l Al gk NEEE

Ak Ay 119 Faoier Adoldr]ehs o] 8%k

217y 3.32%, 3.397 0= T3t o] AFE
Helo 119 F53thi7F AR olg7 3ol HlsiA =
e yigit), A AT E v AR 119 T
FH(62.9%) B} APdo)4713H80.9%) 0] A %
ARERom, BExL o] el oAl Aol
71He] was & vk webA 119 TS5
B Ao digk s 3 A1 dev) )
a1 o AZI,

ol T SwAXel digk A vE AR 119
THUHE o83k 499} APdolE7| 9 o83t
- Z¥zt 3114, 324708 U 2AREQE,
TS F2PL o2o] o= gl SuAAE
Aldah= AelA] @Al o] FolAaL Q= Ao
Aol digh S23k AW stofof shH, o]t
gso] Fo gaEa] B
Aol gk 243 A3

ol

UE
A #58 SHAA T o
ol 88 5 ale Aol meA o T S
AH e e olgAbEel Sl s %
=10 A

fluj
Y
n
g
g
X
[‘ll‘
—LJ
P
;E
i)
>
EOY
o o

2 SolaHE g )\L\:}_ S}X]E'} 119 %—EMH o]

Aplzsol et ol ApEe] MEA B B

oy

==

fhaldis Aol e
GF B4 ol 23 A o\ ]kl o)A
2 928 1749} 1ol tjg ol B4R 2

¥ 2% sy 119 =7} 70.9%%2 I
oS AABIITE olofl tigh o2 o)l Ul

gk H]8A|Eo] glojalel S3HA] o] Folxvt
= el oA AAY Haiks Folu
Tk AHgk FEAA] S e al 119 A5
E o83l E o] =2 Aog B 4 ok
S S 0la A4dst A5E WA &
ol Aol AT 4 Jar F2 Fr|e] J+H4

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



ARA 119 FHeieh Abdeld7]ae] ofF

75”01]*1 7‘\_]
o]F3hH, ]'6‘ = ]T: o} } JEHIE 244 o]

dasht ¥ Ao ErE o)EAuls M

AT Wk AR ARG GBI, vk,
AN FAHY YR
< 119 ik ARdolE7]a o]
of st A gPdo R gglon, SwelsAl
Eo] SHTEAPIA A7 e} 524, AP
S AR WEgE Sl BATE djellA] o] 5AlH]
22 o] A I E o R FARISITH

AL 71302 20063 99 4°1$—E1 99 30
7] ARG o, HEA &
SHS g 2555 Al9Jg 1755 st 72?% 2
2313t

ol
1o

ATl Avgk= v Atk
A, SHEAL o]FAH|AE o]t V|HoR
= 119 T5(54.3%) 7F AP 015712H45.7%) Kt
ol-gH|Eel oIA Bt =

A, TR He 8olA 119 FadlelE &
FTEAPY 48.4%, APdolE7) M= 19 &9

TEAPY 17.7%% 119 37t 159 S37-2A

%’%gol =34k

AR, o]5An] 2o digh o] 8} RIS A] 119
THoEch ARolE7]de] EUAN FAHORE
frolsiAE etk

Y, ko o]EAH|ASE wlojol & ZSof=

p

AH]2 o] Aefel wRee] wgk A 13

119 F5l(70.9%) & ol-&3l3rh= Hl&o] ARlo]
5713H29.1%) 2] vlERT}t 953] =A VeI

CAA, -SR] FlRolido] Aol ¢ke]
o] dasitar si9laL o R SEolma
Ae] A S L}E]r‘ib:]'.

2 ATE B3l 19 S TEAR] v At
Hog uglonm ulELoAE 119 o Hot
ApolET ] F3kal, TS oFAH| A A 7]

2 119 s Azt

=4, 119 5ol gk o8 T=EE Fo)7]
Qlste] AAAJ] BUEH Alwe} wg Z2os)
ks Haw st} BUEY AE W uls X8
IS Adete] o) ik oF 4 2 97}

7} ol A = Slek
*iWH AR AAAGA A= e A
= T35t = ARolET el tigk =491

Q813 Ao} B Bk

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



14

10.

11.

12.

13.

14.

15.

16. %

o} o8} zbe] QlAML UEk
2000;11(2):213, 217-19, 221.
AnEg. seuetels Bl A W 5 98
A, ket Bvieked Bxisk Aal
o= 2001. pp.1—2.

Narde
system design. Emerg Med Clin North
Am. 1990;8(1):1—15.

AR5 SEEAF oFAAl o7t o] WY
A 3 SRESE el AR, Fatdist
al o sPALeRe]i=E. 2002. p.11.
www.nema.go.kr. WA, HE GH, &
iR}

WWW.mw.go.kr. E74%7<]7]~§~‘—?—_ Wy 2},

Fel3aA,

RA. Emergency medical service

01 o+ o732 Eﬁ%xﬂﬁ] 2 o]EAA AR
A 3] %] 2004;33(6):62—66.
. 119753 o8 AWl RS} A Al

s e A

L AGgFIRAEe] St Ul B3
ol§ el ¥4, wadekm WA A4

SF9]=5- 2004. pp.37—39, 55—59.

A, A8E, EE, olF wEAlLE
A i Bl FEE et o]
A, tigkg52lgs]A] 2001;12(4):480—487.
£33 719E 04, AAd, Amg o
o83t $kx} o)Fel digh i

0O

A

©)8}3]%] 1998;9(4):543—550.
A5, 8] B 3 o]
igheelatalA

i

o,
o,
oo 2
z
N o
Jﬂ

y 10
o Aol A
2006;17(2):146—153.

134 b, WY,
AP Ty A FEA

gk

ofy

734l Zk=

o

3

1'.1

N

17.

18.

19.

20.

21.

22.

23.

24,

25.

A, tighgIstslA] 1992-3(1):44—53.
HY7], 1197¥e] SHels ol&AAll
3t QA AT (AL, vJ& 2 5t FAArE
FTho®). tghegoles]#] 2005;15(2):57—

63.
@%ﬂ,“%$,%ﬁ£,%%?>ﬁ;“‘mﬂ

FEA A

7(1):69-74.

HPHl, A7 sk SEelsAEE A
Aul= Aol ity —ARetu B &
wolRAEE FHo=— CREE
1998;9(4):533—542.
WA, AT RS
ol Al Ao} AlHlisol tigk o F <l
A}, gkl skE]A] 2005:16(2):245—253.
A8E, =79, 29T 119 +=di
of thgh o8] A%, Wk Bl 3Ry wt
Al digh dA7h tighEEolEIA|
2003;14(4);353—359.

Leonard AC, Alvarzy H, Kopass MK. A
rapid response system for out—of—hospital

N Am Med Clin

1909, A, 39

71/H%

cardiac emergencies.
1976; 60(2):283—291.
Alonso—Serra H, Blanton D, O Connor
RE.. Physician medical direction in EMS.
J. Pre hosp Care 1998;2:153.

The Journal of the Korean Society of Emergency Medical Technology Vol. 12 (1)



QA 119 F7eish AbdelgIze] ol Aul: ol g Aels) Mol Bk

=Abstract =

in 119 Emergency Medical Service System
and Private Transport Agent in Some Areas

Sang—Sub Park” - Jae—Seong Park™

Purpose : Centering on users(patients) who are offered the patient transport service by the

emergency medical service system in our country, the use and satisfaction are analyzed with the
transport service in 119 Emergency Medical Service System and Private transport agent.

Results :

. As for personnel in ambulance cars, 119 emergency staff showed a higher boarding rate of the

first—class emergency medical technicians than private transportation centers : 48.4% and
17.7%, respectively.

. Private transportation centers showed higher user satisfaction with transportation service than

119 emergency staff, which was not statistically significant.

. As for the case that needs to receive the transport service in the future, the ratio with the

will to use 119 Emergency Medical Service System(70.9%) was indicated to be much higher
than the ratio of the private transport agent(29.1%).

Suggestions : First, Centers transporting first—aid patients should essentially secure a sufficient

number of first—class emergency medical technicians as professional emergency medical staff to
reinforce qualitative improvement in emergency medical service.

Second, It is necessary to establish a systematic monitoring system and develop educational

programs in order to enhance satisfaction with the use of 119 emergency staff.

Third, the government or the local government needs to positively support and guide the

private transport agent, which is in charge of the public medical service.

Key Words: 119 Emergency medical service system, Transport service, Private transport agent,

Emergency medical service system
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