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ABSTRACT

The purpose of this survey was to identify ergonomic risk factors of work-related musculoskeletal disorders (MSD) and
understand the current MSD risk status in the wholesale/retail industry. The field survey was conducted at 120 wholesale/retail
establishments, and the cause of MSD occurred from the national industrial accident statistics by the Ministry of Labor in
2006 was analyzed in terms of company size, a term of work, job title, and cause of occurrence. The numbers of disasters
on MSD were 602 which were included 432 disasters who met with low back pain by incident. A checklist was developed
by KOSHA to use for the field survey. A total of 419 tasks were identified at the 120 establishments surveyed. The highest
frequency was Task 2(45%) which was mostly observed in repetitive work (e.g. displaying, scanning, cutting or wrapping
of goods). The second and third were Task 9(34%) and Task 8(14%) which were identified in manual materials handling
(e.g. lifting, lowering, carrying or stocking of goods). The results suggest that the three Tasks should be first considered for
the control in wholesale/retail industry and that exposure to MSD risk factors in those Tasks should be primarily addressed

in order to reduce MSD risk in that industry.
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