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A Study on Theoretical Approach for the Residential Satisfaction Index Based on the Apartment Housing
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Abstract

The study aims to establish the systematic residential satisfaction index which reflected perception of high rise residents are
demand on the Apartment housing. Apartment house is developed to reduce the housing shortage caused by urbanism after
industrialization in Korea. It has increased constantly since the 1970s and has become the most common residential type of
Korean city dwellers. It shows Korean dwelling pattern and culture. Furthermore, it can be an index of private wealth.

The main purpose of the thesis is the highlight on systematic planning process for actual users’ needs. In other words, city
planners are eager to reflect each individual preference when he/she designs a house. More practical and accurate research in
user's satisfaction of housing can be helpful to overcome limitations of city planner’s personal preference which can't provide
certain evidences.

First, the study has carried out the survey of importance of design elements which were selected on the basis of the results
of the POE, Residential Quality, Quality Of Life which were carried out for the same subject. Then, the data were analyzed by
SPSS 12+ program package in terms of frequency, factor analysis and reliability analysis.

The results reveals that the Residential Satisfaction Index of Apartment housing are consisted of 8 factors which had been
sorted out in factor analysis which can be interpreted to be closely related to the Physical, Social psychological and General

environment.
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